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Abstract

This study explored the emotional and social implications of social media “like” behavior and examined
the difference in this behavior across gender. Most studies on social media have analyzed the “like”
behavior quantitatively and determined the number of “likes” produced and exchanged. The current study
presented a different view by applying a social perspective and analyzing the user intrinsic motives em-
bedded in the “like” behavior. Specifically, we identified empathy and social support as the “like” motiva-
tions and used relationship building and information sharing as the mediators. Furthermore, we hypothe-
sized that empathy and social support exhibit different effects on the use of social media across gender:
the female group shows strong empathy, and the male group shows strong social support. Validation
was performed through a survey of 285 social media users. The results confirmed that empathy and
social support have significant effects on the use of social media. However, gender difference in the
use of social media was not evident and was only partially evident in the effects of empathy and social
support.

Keywords: Social Media, Like, Empathy, Social Support, Relationship Building, Information Sharing
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