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The Major Factors Influencing Technostress and
the Effects of Technostress on Usage Intention
of Mobile Devices in the Organization Context

Seil Hong™ - Byoungsoo Kim™

Abstract

The development of smart devices has affected employees’ working environments and their lives.
However, using smart devices is causing employees to experience technostress. This study aims to in-
vestigate the effects of technostress in using smart devices on usage intention in an organization.
Moreover, the study investigates the effect of employees’ stress-coping methods on the intention to use
smart devices. This study posits familiarity, use innovativeness, role ambiguity, system vulnerability,
technological limitation, and ubiquity as the antecedents of technostress. Data collected from 317 users
who have experience in using smart devices in organizations are empirically tested against a research
model using the PLS graph. Analysis results show that role ambiguity, system vulnerability, and tech-
nological limitation significantly influence technostress. Moreover, users take up emotion-focused cop-
ing behaviors because of technostress. Emotion-focused coping behaviors affect usage intention in
organizations. However, technostress and problem-focused coping behaviors do not directly affect us-

age intention in organizations.
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