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22 A FFo] FHH] TS A=
Ao wrejWed, ol& &3 A= IHYl o]&
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ate FEAA N2 FEE THEofllal 1 Aoy QJIFUE o] &3te &S vlste o
166 Information Systems Review, Vol.19, No.2



7Helel mutel MEARL mutd olEUIo| QIX|X Jix| Xfolol| Djx|E I 24

F49] 20l0] AU 8 olg) v
2 ATHALE B AToIAE YPRAA,
AR P, AL, A W A, o7 o

H s 1 H XN L0 =
Qe I e 2l FF Y WF FolA
53] ‘agrEokll A "gAE e A7} £ o] &
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An Analysis on the Impact of the Mobile Digital Divide
on the Cognitive Value of the Mobile Internet

Tae-Hwan Kim" - Sang-Yong Tom Lee”

Abstract

Despite the rapid increase in the use of mobile Internet, only a few studies examined digital divide
issues in the mobile internet environment. Prior studies on digital divide mainly focused on the usage
environments of consumers. The present study analyzes mobile digital divide by considering user environ-
ments and the cognitive values of users. Therefore, we estimated the cognitive value of users in mobile
Internet environments through contingent valuation method (CVM). We also analyzed the digital divide
factors that cause this value difference. We found that domestic users perceive mobile Internet value
up to 51,723 Korean Won per month. We analyzed the value differences of digital divide factors, such

”

as “accessibility,” “competency,” and “usability.” Based on this analysis, we found that a difference
of 31,878 Korean Won was generated due to accessibility. Competitiveness resulted in a difference of
7,736 Korean Won, whereas that of usability resulted in 6,463 Korean Won. Accessibility is the most
important digital divide factor that maximizes the difference of cognitive value of users in a domestic

mobile Internet environment.

Keywords: Mobile Digital Divide, Mobile Internet, Cognitive Value, Contingent Valuation Method
(CVM)
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