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=314 A5 E-F(evieva and Arefjevs, 2014)7}F 2
2 O B5Hs oSl &850 gtk
azk ljr & A7E50] fﬁimﬁr— gk ] @A,
L3S o WAE
ATFEol A

N

32 oAl dAIZ 72 3L SltkAbula er al, 2017,
Andrés et al., 2015; Friman et al., 2017; Ijevleva and
Arefievs, 2014; Tseng et al., 2017). <13 2>+ HO|
4 239 Al dASS AT St
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ATHHe et al., 2010; Prochaska et al., 1992). A]H]2~
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5}1_4'(Bamberg, 2007). o]l HIFo] & uwf S&l
& 71E9 AT qHL2RY S A
Aulzzel A oA d=Fel Yo 1FY
T Utk

miooff @ Kl S 30 wr rlo

H tgst s AE AXE
&4 nixﬂi ]E‘r Cohen et al., 2014). o]dl] wh
2L o3 #4E F8 At
s ’E}Ur«l Apzdo l Mﬁ‘r SAZ TEA AR
wo WesiA o]sfst
/\]E } ]a‘a—oax% %}gr:}(anan et al., 2017).
T AR vpzrEA]
oAy ¥4d F2 9 }73%4 7480 shtolct u}
2ha] SHbAjH| 0] 8 55 shte] Apzdo] of

e} oY Z2Asz A5gosM &
29 A8 YEL
Zo|t}.

HEH Supqu 22 GukEs A A
2o] 4 BT TY Aul ol Al A
A% WS A9 EE 54 AHIAE O of

o1 831A g A9I9) gel B Auls
QoI Tk Arlzze] A @ol7] uo
D @A) EA Lubaulze] gEsiel Auls
Agtol i <l4jo] W3 gl WAZNE, 2) Al
o] e BUEE 2713 SR AHl

zo] A 04%—% TReks 97, 3) St AA

Ji“:

A
nok s ol 5 9l

to I

N oz ok Ty

G, 5 visE s
WAle] We)2 e Aol =, 2
AA AElAZRE B e Hde
EH_ WA S HEA Subqul 2o
Zo| FolA H 259 T8
¢ Sk SupAu) 2 A EAR ABL
Ao 259 R 7E 544 2 5 9
]_‘,—r_
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1 SAlaA S 43 s12lol 242

N
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[
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1
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W e o

rLllo
= >4>“ [

ofs
o
X

AlEsHA dok 29 v A2 <
93tshA "ok ey o]k AHj~ x%ﬁl
Zte] M= b Al MZE HE 2A
PR o A7) el 33 a4 AgdE
oI A A= e=ThCallaghan et al,, 2010). <8
A MHl2Re) AE YFo 2] O of 2
H2e FAHAY F2 o)d GARZ HEotA
b F& ofd 2718 H7]% Fr

0] AFA0R 150 HubH A St

o o=
o,
flo
o L

N
1
>~

O

3) BY A2 A Al AFAE WFskE B8
Al 29 £7] E‘rﬂl“ 2 Aulze gk A4 vl
2 SAS} FLBHA JAAE Y] W] ARl HE
EE DA 494 2 ?Sﬂ o7 49 4 ﬁlUHHan
et al.,, 2016). §Hd &4 HH == OW o] &-3}A]
e Weze 48 BEE Az GAge oA
A gAE 23 6 Effégi A 4 gtk
(Kowalski et al., 2014).
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HO|EH Dol 7|dket Mu|A MEH S ChA| o

dh= AEo] 1 o=t & 5 Sl

4 2]
Ao A FHldA R M PF2 AH| [
of Badlk A7) &5 (self-efficacy)S 138}l
A Muls A8 g5 7FeS ST A
Agto] adt PAE A= BAY A3e] 714
< 3R AYE TR HEse &5 55
Z3et} o]y o 2E ofojuldlu] ¢} e Sut
FHAA Mul2F A o] 83PEA A2 AH]
229] &-gof 3t A7) ETHS FolAY FHA
A oo}Fy) 58 AuRy SukFH A s
o] 3R8AQ aHE HES= PFo] Ak FH
AN APAAZ Y] A% PF AH 2= g
Pl g A7 AF YES

TEs

S AFH 02 A= BF 5
Egsich AA SukEfAA ARl s F8shH
A FEAE teke oS A As Wik &%
o] 11 ojg} & 4= Utk wix|Eto.z A3 oA
GAGAZY AB PFe /)& Mu| =z 3§
€ 7] S8l A5 FASAY BAs vhdshe
T XSt ATH SubAH AR TE Y
st A o ofnldhu] T E U St
A vz FE A8 U ES| I B2 7}

24 A% ARE Y5 95 5o

o [ O off oxt md
e
Elooﬁﬂllm
ok
X
%0,
2 ¥

¥

UH(Bamberg, 2013; Prochaska et al.,
2 AFoMe AFA Fupau
F7AA MRz HE P s o

q

AA Z2A2Z 7Pgstal the e 7S A
Al g,

N4 AA Alzze A8 18
24 ol 24 RPN AN

= 9B

A 9 bl B geos i

=k
IASE bg2A P F 7] WE
o z} AR F83 Mg Z2A|2~7) Db
4 ATH(Weinstein ef al., 1998). o= AH]2= H3
ol JIS nxe= 2905 a7t 2 dAld)
uet gebd g s gridtt webx] 179
A2 28 P5S A0 F o]sfaty] fsiA
© 54 DAA oy SAZY H3S fEste
2Qle] 2¥o] H=Ao|th(Lippke et al., 2007).

A E PLjo)&e 1 Mul~ Ag PFS
Argsted g €85 0] $th(Liao er al., 2007).
o] &2 /] Bt 1 P E FHEA
ate ool o 28 q9 == HE, F
TA 9, JAAE P FAG 22 Al 7HA] AL
JAAH W) o3 A= ojHE Fgata Yot
(Ajzen and Fishbein, 1980). Armitage and Arden
002)°ll M=, A g Pfjoj2 W= P
3 gAl o wel W3siA FREL gl Ad
9 Jol2o T4 QAE Hol2F T F 9| d
o} Aoz Aulx 1% g5 AH S B}
geetA olald 4 Sk

IO Aulz Age] e B, FHF T,
AAH P FA, Mg & o A2 [
B DAl we} WslstAl Eth(Armitage and
Arden, 2002; Lippke et al., 2007). 48] A%k
et B9 A9 AH2E Aeaa) e &
719} AR Ao Z FAo] lom o3 U=
ST AA AMul=Z o] MBS 14sta 1Y
ato] PFo R &717] Sl BFEIHET Q40
THCourneya et al., 2001). AH]2= 2ol T3l ¥
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S5 AHlZ 8 50| ot GAZFE 49
GAZ gl met S7HsHA 2 Ao thWyker
and Davison, 2010). 212] o] A A o] = 172
75 S AA AulaZ e Ag-S A ZsHA
N YA 7] wiTell Aulz 3kl o3
dukz o 2 WrojF ol o] g AH] X 3

8t} =& shch(Prochaska et al., 1992). wE}A
A2 Zgkol] ths) w9 F8ZQ BEE BY
7h54e] k. QABA Y Gojol HFo] 2 u)
o] @AY v AL SEFF A AR
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7] el Aol Age] oo
A HlE] o FAHH] HEE Y 7}
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B =el2 28 S AAE Y9154
Al ARl A3 PF9] 59
Az 2ol whek 271k @ Aol thAminge
and Arden, 2002). T3t A| g H P ¢jo] o w2H
SHRE A ARIEE S A= AH| 2 A
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A= A8 59 GAVL FIHESE AP F e
2 3718 Ao|th(Courneya et al., 2001).
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o) 79kel 3AA ARE ARl 2AE T
ATHKeaveney, 1995). HHH A9 TA19] 7§ 7]
& ARz gk BN S AE 918 g g Al

& AH| 2o 7] wfFof| o]el Tt AME- HE A

Al AR Aol 2AE T JtHHan et al,
2016). 1Y FHEA(AE £, 94 2 FH|
SANe] A 71E AulavE 26k 2 7S F
A7) A B M ENEo] Tk He §
A AME 2@l 2AE T3 AThBamberg,
2007). o5 &ubAu|A~ g PFof Hg3) B,
Q1A o] AHA ] uL Aol Lupan| 2o vt
=5 33 AY HaE BuE el A &
7] Wl SGHbE-fAA AH AR HES A
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(Duan et al., 2011; Lippke and Plotnikoff, 2006).
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395H 59 19714 ¢ & Dol 24 Y=t
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42 &3

TP ASE S AR 7 s Ve
2 2 3)(operationlized) 5191 0.H 3 2 (pilot) FA}
£ 53l ATk 49 27 S =o7)
& 2 & Hee o5 E3(multiple item) W42
-3} tH(Churchill, 1979). A% PF AAS FE3}
7] 93+ H7} 7]1F HEE Bamberg(2007)7} 7R
TS B Aol oA Wt E8ston B,
FHA 1, A7E B9 A, B9 = e
A2 E dP$jo] 2 ME-LS Amitage and Arden(2002),
Bansal and Taylor(1999), Taylor and Todd(1995) 52
Aol A 88 T3S AYs AR A
Z+e B9 BAY] A 578 A9 el qlol A

= A" oyFoz A3 & = Q7] wiEd
2o MqHla A Ao E A ZdEH A HE
(perceived switching cost)2 F3 ©|21st FAol gk
DS 52 A7t 54 P95 S48k ickBansal
and Taylor, 1999). WEpA] £ A% A2+ 7%k
H]-8-5 83t 2|7k 9] 5AIE SAsITE A
H| 29| A3} LT = Bansal and Taylor(1999), Oliver
and Swan(1989) 5] ollA] 88 3 w5
ga3519.0m tete] wjE == Bansal et al.(2005),

Ping(1993)2] Aol A 201 B8-S WE o] A&
AE 57 H=E &3}

Sgich. E 4% Pue @
of ZAsigdch AT A
33k

PR HE 1> HE

07626114 0944 Alo]Z X3 (.
of 2z ge] FrEUTGE & 4 Ach(Nunnally
and Bernstein, 1994). B3} ofo| &l A A2 gho]
BT 06 o2 7]E0] Hx 049 vls) A
A Uehd 295 vlgto g W) ASE A
Tk S EAT T & 4 tH(Kerlinger, 1986;
Lee and Choi, 2003). PFA|2to.2 QQIEAS AA
ato] A 3HEo] 8 Q1A A #(factor loading)S A
o B Ay 2% 7]Fo] He=05 g ooz W
9] SEErA E=g FREJTGY & QU

(Hair et al., 2005; Lee and Kim, 1999).

(F 2) M dS oA H
=
8 | s ash | cldane | 891|292 | 893 | ads | ads
AR 1A 1 0941 0.889 -.403 -292 -.134 -283 -.784
AW 2 0.889 -335 -245 -.130 -316 -.823
HE ST 1 0.847 0.738 873 222 .040 298 297
W8 2 0.738 861 203 043 313 330
ZRow | 0.895 341 290 .108 823 315
EXO% 2 0944 0.895 362 306 102 820 284
THEIE 1 0903 0.824 250 836 231 297 214
THYE 2 0.824 178 872 242 221 243
FAYE 1 0910 0.835 -.009 210 .924 104 109
A= 2 0.835 .083 134 .948 043 066
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Ho|2X 2ol 7|kt Mu|A M SE chA| oF
(E 3) A==l 20|12 U ALS Aol chst 24 ol g
A4 A5
Hae 29l 2l 9l 3|29 9l 5|29 6|29
4= (@2t %sh| B 1892|893 4| 895 6 7
g gt B= 1 0.610 841 | -.068 261 A21 | -.044 116 159
g Uigk Bz 2 0.859 .838 | -.085 229 098 | -.039 237 173
. ~ 0.901
g digt Bz 3 0.836 .844 | -.080 202 083 | -.153 239 .169
gk i3t Bk 4 0.822 843 | -.099 251 061 | -.122 .166 .160
FAH 1 0.823 352 | -.113 250 023 | -.108 .863 135
= 0.903
FHH 2 0.823 313 | -.078 243 | -.007 | -.102 .880 170
AZtE HFH L 1 0.623 261 | -.138 232 075 | -087 | .112 | .876
- 0.762
A Z+E 23§ 2 0.623 275 | -.140 251 057 | -.103 183 .848
g% | 0.863 265 | -.085 .876 072 | -.052 208 .149
Adolx 2 0.929 0.888 324 | -135 | 868 | .074 | -050 | .173 175
AZgr 3 0.814 | 323 | -152 | .810 | .098 | -034 | .154 243
Auj2 £4 1 0.806 0.676 | -.104 171 | -.074 | -.103 920 | -.107 | -.082
Au)s E4 2 ' 0.676 | -.120 | .168 | -020 | -095 | .929 | -057 | -.073
A2 BEE ] 0.873 | -.100 | .898 | -101 | -037 | 219 | -097 | -.105
AH 2 BEE 2 0.927 0.840 | -076 | 926 | -077 | -078 | .101 | -.043 | -.081
ME) A BER 3 0.844 | -072 | 907 | -117 | -106 | .067 | -.042 | -077
tiote] wig = | 0.650 092 | -.094 .081 953 | -.092 .000 .033
0.788
gite] wigx 2 0.650 138 | -.101 083 943 | -.099 017 075
V. 24 9 Az} B G 7S] EAelrle AN
AR AAf= EA18HA] =THBock, 1985). what
5.1 MH|A HE s Y 2N Al B A7l A= Ketchen and Shook(1996)7} A A]
3 T} £-47]H (multiple techniques), Y= 2 1%
S AA Aula2 o] 8 dF ol e (dendrogram), 73} A|4~(agglomeration coefficient),
ALAo] olUzl A9 dAE AXE EES wE 71 o] E(priori theory) 5 -85t o]2]gt gH
Zolgh= 7S HAE3sh] Yt RS A AE 2B 1A g
AlBIE T TR EA L 5 DA X ¥ (Heckhausen T g9 AAE F8] B2 ATl AAS

and Gollwitzer, 1987)2 7]4+S. 2 Bamberg(2007)9]]
ol3] JftE EA| w9124l no problem awareness), ¥
3}-8-*(desire to change),
T4 9] &= (implementation intention), %] 2] &= (main-
=4 dus &8sl [ P5

J5l 1 0|5 S 7|Fo7 Luke

& 1 9] &= (goal intention),

tenance intention)
WA HFE S
S7AA |22 HE dFo] A= tE A
A9 2o tehteAg stefst] Sis)
9k EHARAA glo} 71 A4 F9 AYe

= 1
T3 &

oG 23R} ke Aol ols}

4

= 294 A= AZ CHHair ef al., 2005; Ketchen
and Shook, 1996). 3 WA GANAM= AFH +3
B v ol Ward’s W oJs)] AAE #X3 o
%] 3% (agglomeration schedule)E HESIH T T3
s QARE 2P BEe 2} BAdA kel
21e 8457 98 153 B B2 Aol
AZE wolz. of gho] Fe42 A%
227} shel 2oz Fge dele, 24
TE 2Ask=d 8% A

et al., 2005).
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(% 4) 2¥st 8= TR = U WA RS & 5 Ak v
2R TRAS | ASR [ AFEEe o8 Wo|gH BeF 42 JIE olgg 2rio
10 220.35 13.75 5.87 a2 7hss 27 e ) T2 5=
9 234.10 17.78 7.06 E 4 Qth
8 251.88 23.42 8.51 Ward’s®] S Eate] 27L 2, 3 4, 5742
Z igzzg :(2).451: 12-?3 TSt A3 739 7 s AU - U
: : : B3R 9] 227} 717 kA Ao B
5 348.27 55.30 13.70 = 191 57k 714 8]l Ae= %E}ME}
4 403.57 82.43 16.96 o 7 g9 AR o] 7 Fadk 891
3 486.00 132.61 21.44 0|24 7|uto]7] uw) & ol (Hair ef al., 20035), 73]
2 618.61 509.91 45.18 N _
) L128 51 FE SNE A9 o #AES 2 v
<3# 5>¢ Zth
<3 4>9 % I EARE A¥Ed 3 <9 3> FHEA Wl we) Mul2 AHE
A7} 57094 470(403.57-348.27 = 55.3), 471 ol A] 5o elo] ojg A Wslst=7+E UERd Ao
371 (486.00-403.57 = 82.43), 3704 271 (618.61- t} o]E T3l 7} Au|2 [AF T GAE YER
48600 = 132.61), 270°1A] 170(1,128.51-618.61 = 509.91) © 7 FRE 7ol Pt g"o] thEA YE
2 Wstd o AS 2t 2A SRR H-e $S ghetd £ itk
(% b) AEH ZHEM A
W e 2 3 4 5 qz | FA%E
BA 7 Q4] 4.68 2.36 2.66 1.92 1.78 2.69 0.00
a8 2.01 3.55 3.03 4.38 4.69 3.52 0.00
2Zgox 1.95 3.57 3.10 4.46 4.01 3.38 0.00
THEE 1.85 3.06 3.14 4.11 3.14 3.00 0.00
SRz 1.91 2.79 4.66 4.44 2.14 3.00 0.00
N 38 48 31 26 43
5.5
b
i \
R . >~ 23 4 (AFYSA)
3 S 283 gAe
A 35
I N £
v | T No=--o a 3 2 (QAeA)
;g 2.5 ’ \\
=+ N 73 5 (FHgA)
ooy T T T 24 1 (@A)
e zANAY @RS X% 79 #A9 =
A YT 94 B/ Hg
(O 3) FEEM gigol W2 Mu|A ME SE chA| Hs) miE
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Abstract

With changes in information technology (IT), many innovative IT-based services, such as AirBnB,
have become popular. Switching behavior toward new and innovative services become a major issue
for managers who want to attract many customers. In response, many researchers have investigated
why customers switch service providers. However, little research has been conducted on the processes
of switching behavior for a hedonic service. To fill this research gap, this study aimed to identify the
stages of switching behavior based on transtheoretical model. Furthermore, the factors affecting the
service switching behavior in stages were identified on the basis of service provider switching model.
This study also hypothesized the customer’s switching behavior in accommodation sharing economy
service and analyzed it empirically. Results showed that the factors affecting switching behavior differ
across five stages. The present results can provide a basis to prevent switching behavior and reduce
churn by analyzing the difference in switching behavior among stages. This study also helps managers

who want to improve organizational performance by enhancing customer retention capability.

Keywords: Service Switching, Transtheoretical Model, Service Provider Switching Model, Stages
of Behavior Change, Accommodation Sharing Economy Service
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