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Abstract

This study investigates the effect of bonding and bridging social capital on the technological in-
novation performance in the Pangyo Techno Valley. In particular, we consider the information technol-
ogy (IT) usage in industrial cluster as an antecedent of social capital. IT instigates the intra and extra
communication and information sharing between employees, thereby promoting the formation of a net-
work of various members. Results show that the IT usage factor positively affects both bridging and
bonding social capital, but an evident difference exists among the effects of social capital on the tech-
nological innovation performance. In case of Pangyo industrial cluster, bridging social capital exerts
significant effect on the technological innovation performance, whereas bonding social capital shows
insignificance. Bridging social capital is composed of the interactions of various networks. Bonding so-
cial capital is based on the strong tie from trust and internal cooperation. Results are related with the
characteristics of Pangyo Techno Valley, where various IT ventures need active communication and

information sharing with other organizations for technological innovation performance.
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