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Compare Patient Right and Consumer Right in Medical Field

Younghoon Jung

Department of Consumer Policy Research, Korea Consumer Agency, Eumseong, Korea

In the traditional medical field, the patient was a person to receive protection from the doctor because there are vertical relationship
between the patient and the doctor. But in modern medical field, patients change their role to health-care consumer to be guaran-
teed their rights more actively. This study compare patient’s rights in doctor’s vocational ethics and patient’s rights in law, consumer
rights. This study analyzes what is type of law-relationship between patients and doctor and how can they act health-care as health-
care consumer.
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Table 1. Declaration of Lisbon on the Rights of The Patient
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Content

Right to medical care of good quality
Right to freedom of choice

Right to self-determination

The unconscious patient

The legally incompetent patient
Procedures against the patient’s will
Right to information

Right to confidentiality

Right to Health Education

Right to dignity

" Right to religious assistance
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JungY « Compare Patient Right and Consumer Right in Medical Field

Table 2. Comparison of Consumer’s 8 rights and patient rights declaration, patient rights(in medical law)

Consumer’s 8 rights

patient rights declaration,

patient rights (in medical law)

1) Right to be protected from harm caused by pain

1) Right to medical care of good quality

1) Right to medical treatment

4) The unconscious patient
5) The legally incompetent patient
6) Procedures against the patient’s will

2) Right to receive information when selecting items
3) Right to choose trading partner, place of purchase, price, etc.

7) Right to information
2) Right to freedom of choice

2) Right to Know
3) Right to Self-determination

3)Right to self-determination

4) Right to reflect consumer opinions on policy and business activities
5) Right to be compensated for damages caused by the use of goods
6) Right to receive education for reasonable consumption

7) Organization and operation rights for promoting consumer rights

8) The right to consume in a safe and pleasant living environment

5) Right to consult and coordinate

9) Right to Health Education
11) Right to religious assistance
8) Right to confidentiality

4) Right to confidentiality

10) Right to dignity
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