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<Abstract>

Objectives : This study analyzed job performance in local area general hospitals to look for
measurable effects from educational training and/or organizational communication. Methods : For the
purposes of this study, a survey was conducted of general hospital employees from 29 hospitals in
Gwangju and Jeonnam. The survey period was August 22 - September 30, 2016, and 1,004 responses
were used in the final analysis. Results : This study revealed that certain aspects of communication
(upward,downward,vertical,orinformal) had significant effects on job satisfaction, learning transfer, and
general performance. Conclusions : To improve job performance in general hospitals, employers must
improve overall satisfaction by improving upon job training and internal communication. Specifically,
training should be better connected to learning transfer and organizational design must encourage active

communication between employees.
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The Effects of Educational Training and Organizational Communication on Job Performance in General Hospitals
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The Effects of Educational Training and Organizational Communication on Job Performance in General Hospitals

<Table 1> General Characteristics

Variable Category N %

Demographic characteristics

Sex Male 225 22.4

Female 779 77.6

Age 20-29 354 35.2

30-39 363 36.2

40-49 222 22.1

>50 65 6.5

Marital status Single 512 51.0

Married 492 49.0

ducational status High school graduation 69 6.9

Technical college graduation 432 43.0

College graduation 424 42.2

>graduate school graduation 79 7.9

Job-related characteristics <200 356 35.5

Number of beds 201-400 301 30.0

401-600 105 10.5

601-800 198 19.7

>801 44 4.4

Service years <1 221 21.0

2-5 386 38.4

6-10 169 16.8

11-15 109 10.9

16-20 60 6.0

>21 69 6.9

Occupation type Doctor 20 2.0

Nurse 392 39.0

Pharmacist 21 2.1

Medical technician 222 221

Administration 213 21.2

Technician 53 5.3

Others 83 8.3

Position Employees(officials) 759 75.6

Chief(chief nurse) 93 9.3

Chief clerk and assistant manager(head nurse) 105 10.5

>department head 47 4.7

Wage level(10,000kw) <150 130 12.9

151-250 558 55.6

251-350 226 22.5

>351 90 9.0

Job satisfaction Very satisfied 269 26.8

Satisfied 667 66.4

Unsatisfied 68 6.8

Medical institute type General hospital 811 80.8

Extra—large hospital 193 19.2

Location Metropolitan city 656 65.3

City 149 14.8

County(eup) 199 19.8

Health characteristics Healthy 891 88.7

Health status Not healthy 113 11.3

Exercise(weekly frequency) <1 621 61.9

2-4 315 31.4

>5 68 6.8

Education of health control Yes 502 50.0

No 502 50.0

Smoking Yes 86 8.6

Not now 61 6.1

No 857 85.4

Drinking Yes 555 55.3

Not now 82 8.2

No 367 36.6

Chronic diseases Yes 85 8.5

No 919 91.5

Depression Yes 185 18.4

No 819 81.6

Total 1.004 100
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The Effects of Educational Training and Organizational Communication on Job Performance in General Hospitals

<Table 2> Difference between General Characteristics and Job performance

Job performance

Variable Category P
W:SD torF (Scheffe Test)
Demographic characteristics
Sex Male 3.58+.62 2.579 .010
Female 3.47+.55
Age 20-29 3.54+ 56° 6.140 .000
30-39 3.40+.60° a,b<d
40-49 3.53+.52¢
>50 3.67+.50°
Marital status Single 3.46+.59 -1.901 .058
Married 3.53+.54
Educational status High school graduation 3.49+ .61 910 .436
Technical college graduation 3.48%.56
College graduation 3.50+.57
>graduate school graduation 3.59+ .54
Job-related characteristics <200 3.46+.59° 2.748 .027
Number of beds 201-400 3.50+.58° e<b<d
401-600 3.57+.60°
601-800 3.56+.52°
>801 3.30+.37°
Service years <1 3.531£58 2.405 .035
2-5 3.43+.59
6-10 3.52+.56
11-15 3.48+ .51
16-20 3.60t.54
>21 3.63+.51
Occupation type Doctor 3.53+.46° 3.805 .001
Nurse 3.43+.53° b<e
Pharmacist 3.62+.51°
Medical technician 3.48+ .55°
Administration 3.65+.69°
Technician 3.44+ 56'
Others 3.45+ .50°
Position Employees(official) 3.481.57 1.414 237
Chief(chief nurse) 3.55+.66
Chief clerk and assitant manager(head nurse) 3.50+.47
>department head 3.63%.47
Wage level(10,000kw) <150 3.45%.62° 4.118 .006
151-250 3.48+.58° a,b,c<d
251-350 3.49+ .54°
>351 3.70+.46°
Job satisfaction Very satisfied 3.75%.56° 49.757 .000
Satisfied 3.43+.51° c<b<a
Unjustified 3.15+.72¢
Medical institute type General hospital 3.49+1.58 -1.028 .304
Extra—large hospital 3.53+.53
Location Metropolitan city 3.45+ 56° 7.045 .001
City 3.61+.52° a<c<b
County(eup) 3.56+.61°¢
Health characteristics
Health status Healthy 3.52+.55 4.129 .000
Not healthy 3.29£.63
Exercise(weekly frequency) <1 3.46+.57 2.895 .056
2-4 3.54+ .57
>5 3.58+.51
Education of healthy control Yes 3.61+.57 6.766 .000
No 3.38£.55
Smoking Yes 3.45+%.76° 3.357 .035
Not now 3.67+.60° c<b
No 3.49+ 54°
Drinking Yes 3.49%.59 232 7193
Not now 3.53%.61
No 3.49+ .52
Chronic disease Yes 3.431.69 -1.204 229
No 3.50+.56
Depression Yes 3.41£.64 —2.263 .024
No 3.52+ .50
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The Effects of Educational Training and Organizational Communication on Job Performance in General Hospitals

<Table 4> The Effects on Job Performance

Variable Category B SE B t p-value
Sex(/male) Female .073 .045 .053 1.610 108
Age (/<20-29) 30-39 -.223 .046 -.189 -4.829 .000
40-49 -.148 .061 -.108 —2.442 .015
>50 -.093 .091 -.040 -1.023 .306
Number of beds(/<200) 201-400 .031 .042 .025 736 .462
401-600 .031 .063 .017 490 .624
601-800 116 .054 .082 2.143 .032
>801 -.123 .089 -.044 -1.375 169
Service years(/<1) 2-5 -.046 .048 -.040 -.970 .332
6-10 .077 .064 .051 1.208 227
11-15 -.017 .074 -.009 -.233 .816
16-20 .045 .095 .019 479 .632
>21 -.031 104 -.014 -.304 761
Job(medical staff) Pharmacist .036 126 .009 .286 775
Medical technician -.008 .049 -.006 -.157 .876
Administration 167 .048 120 3.482 .001
Technician and others .031 .058 .018 .528 .597
Wage level(/<1,500,000kw) 151-250 .067 .056 .059 1.201 .230
251-350 .01 .073 .008 145 .884
>351 125 101 .063 1.238 .216
Job satisfaction(/satisfied) Satisfied -.296 .040 -.146 -.7.374 .000
Unsatisfied -.590 .074 -.261 -7.922 .000
Location(/metropolitan city) City 174 .054 109 3.204 .001
County 110 .047 .077 2.318 .021
Re =154 F=7.424xxx
Health status(/healthy) Not healthy 150 .055 .083 2.705 .007
Education of health control(/yes) No 167 .035 47 4.838 .000
Smoking(yes) Not now 195 .089 .082 2.197 .028
No smoking .038 .078 .024 492 .623
Depression(/yes) No -.010 .044 -.007 -.233 .816
Re =185 F=7.610%**
Educational training Support environment -.041 .031 -.041 -1.328 .185
Satisfaction .072 .032 .081 2.274 .023
Learning transfer 145 .038 148 3.841 .000
Results .240 .032 .269 7.619 .000
Organizational communication Upward .063 .026 .076 2.466 .014
Downward 125 .025 122 5.070 .000
Horizontal 130 .029 146 4.450 .000
Informal .066 .023 .079 2.834 .005
Re= 544 F=31.087***

*xxp<,001
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