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Exploring Strategies for Enhancing Competitiveness of

International Ship Supply Business at Busan Port

Focusing on the Informatization Competencies-

Lee, Hong-Girl
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The aim of this study is to analyze informatization competencies of the international ship supply
companies at Busan port, This study comprehensively suggests certain issues attributed to the suc-
cessful implementation of total information management system for ship supply., To achieve this ob-
jective, evaluation was undertaken based on the model of the National Competency Standards
(NCS). This model consisted of three evaluation areas, including 20 items. Analysis of information
competencies of ship supply companies was undertaken using the Importance-Performance Analysis
(IPA) method. Survey data was collected from ship supply companies located in the ship supply
center at Busan port. Results found that there were significant differences between importance and
performance. In addition, overall informatization competency was very low. Thus, in order to en-
sure successful implementation of total information management system, re-education programs for
ICT usage and dedicated support organization are necessary.

Key words: Ship Supply, Ship Supply Center, Informatization Competency, Importance-Performance
Analysis, Information Literacy
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