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Abstract

Purpose .This study aims to assess the influence factors on the level of satisfaction with hospital training
and to provide basic data for more efficient hospital practice of students’ public health administration .

Methods . We have conducted a survey on students satisfaction with their hands on practice against 200
students in Busan, Kyeongnam and Kyungbook area, who have completed their practice in public health
administration. We have identified the general characteristics of the target respondents, the current training
status of the department for the hospital practice and training venue; also analyzed the characteristics com-
posed of the apprentice student’s attitude before the practice, satisfaction with the department training pro-
gram and hospital for practice, as well as their practice at hospital. The general characteristics of the target
respondents and clinic practice status at the hospital were measured in percentage and frequency analysis;
the average and standard deviations of hospital size were also measured; and the correlations between sat-
isfaction with the department, attitude towards the practice and satisfaction with the hospital were analyzed.
Results . Most public health administration students experienced their practice at the hospital after the first

semester on the 2"dyear and they have received the foundation training for the practice. The survey allowed
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multiple responses and the results are as follows: medical terminology 49.5%, medical coordinator 36.7%,
Hospital administration 26.5%, Health insurance 17.3%, and medical recording and practice 13.8%
respectively. In terms of each individual student’s attitude towards the practice at the hospital, the re-
spondents answered as follows: I have completed the obligatory subjects for the practice before the practice
89.5%; 1 have been fully informed on the hospital for my practice. 74.5%; I responsibly practiced and
worked with professionalism and sense of belonging to the hospital as a member of staff 90%; I have ac-
tively learned and adopted 95%; My knowledge and skills from the practice was relevant to the theory and
practice from my course 83.5%. The findings of satisfaction by size of hospital were in order of a small
clinic(3.24+0.63), medium sized clinic(3.27+0.65), hospital (3.20+0.61), and large sized comprehensive hos-
pital (2.93+0.74). Consequently the satisfaction rate shows no significant difference by size of hospital. In
relations between practice attitude and satisfaction with subject, the matter of acquiring information and
fully understanding of the hospital for practice before practice(p=0.04), the matter of a sense of belonging
and responsibility at hospital during practice(p=0.33). the matter of active adaptation attitude during practice
(p=0.42), and the matter of correlations with school curriculum during practice(p=0.00) showed significant
results. In relations between practice attitude and satisfaction with the hospital for practice, the matter of
acquiring information and fully understanding of the hospital for practice before practice(p=0.01), the matter
of a sense of belonging and responsibility at hospital during practice(p=0.04), and the matter of correlations
with school curriculum during practice(p=0.00) showed significant results.

Conclusion . The most essential subject for the practice in public health administration is medical terminol-
ogy and there is no significance in satisfaction with the practice by size of hospital. Students were content
with the hospital where they can experience as much as possible. Students content with their major show
positive attitude towards the practice and so do those content with the hospital. Those with the positive at-
titude towards the practice show the high correlation of satisfaction with both the major and hospital. As a

result, the satisfaction with the major is the significant attribute to the practice in the hospital.
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Table 1. General characteristic of Subjects (N=200)
Division N %

Gender

Male 30 15.0

Female 170 85.0
Age
19 32 16.0
20 115 57.5
21-22 28 14.0
>23 25 12.5
School

Gyeongnam 27 13.5

Busan 117 58.5

Gyeongbuk 56 28.5
Scale

Clinic 23 11.5

Hospital 70 35.0

General Hospital 98 49.0

Advanced General Hospital 9 4.5
Practice Place

Admissin&Discharge Dept. 133 66.5

Medical Record Dept. 52 26.0

Etc. 15 7.5

Total 200 100.0

4%% ]
49.5%(97 )= 7}
ERERIRE

36.7%(72%), A5 ] 26.5%(527), AFEE
2 173%G4E), IR/ A 2 Aol
13.8%(27)2] Z=0.2 UEPYTHTable 2).
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Table 2. Assisted course to the Hospital Practice (N=400, Duplicate Response)

Variables N %
Medical Terminology 97 49.5
Hospital Service Coordinator 72 36.7
Patient Affairs Management 52 26.5
National Health Insurance 34 17.3
Medical Record Transcription 27 13.8
Public Health Administration 22 11.2
Hospital Computerized Practice 22 11.2
Hospital Financial Management 15 7.7
Health& Medical Laws 13 6.6
Public Health 12 6.1
Pathology 12 6.1
Health Informatics 9 4.6
33. WG] digh shye Hi= A i o] 2oyt A1) g o] H Atk

fins st 4= o=
3 A48 skelrh 90%(1817), A0 )
o3 Agstels HEg JHAT 95%(190), A
FIIA ABE= AAolu 7ol tad

Table 3.Student’s attitude to the hospital practice

7} 83.5%(167) 2 L}ERITHTable 3).

34, YR 2 AL REE

Ml R Age] wEE Ani oy
(324£0.63), WYU(B32720.65), ZTHHA(3.20+
0.61), AFFETHU2.93+0.74) 2 S| A%

REEE PUFRE Ao wEEE e
me & Aolrk 9182 LER) ek Table ),

o N(%)
Division Yes No Total
Took all necessary subject for the practice before pracice 179(89.5) 21(10.5) 200(100.0)
Had .sufﬁcien‘t understanding .and learing information for the 149(74.5) 51(25.5) 200(100.0)
practice hospital before practice
Practice hard with sense of belonging and responsbility 181(90.5) 19(9.5) 200(100.0)
Had attitude to adapt and learn activity 190(95.0) 10(5.0) 200(100.0
Had.relationship between learn.ed theory or practice skill and 167(83.5) 33(16.5) 200(100.0
applicable knowledge or technique
Table 4. Satisfaction with practice by size of hospital
Division M+SD F
Clinic 3.24+0.63
Hospital 3.27+0.65
. 0.828
General Hospital 3.20+0.61
Advanced General Hospital 2.93+0.74
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Table 5.The reason why you like to recommend the hospital for practice to younger students

Division N %
Lots of experiences 71 53.0
Staffs' kindness 50 373
Hospital facilities & welfare 13 9.7
Total 134 100.0

Table 6. Difficulty during the practice

QATA 22.5%(451), ZAIZE 22.5%(45T8),
Aol Al 15%(30), 7IEF7F 11.5%(23%)
2 UEGTtHTable 6).

Division N %
Understanding of job process 57 28.5
Interpersonal relationship with hospital staffs 45 22.5
Time for attendance 45 22.5
Staffs' indifference 30 15.0
Others 23 11.5
Total 200 100.0

o4 p0.05ol A AGEEH=e} St g
o] weide AuEy A A AEEdelA
ot AHSES 3 P (p=0.04), A

AgHEel ASHY MEE o] BANS
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Table 7. Relations between practice attitude and satisfaction with subjects (N=200)
L Subject Satisfaction
Division
M | SD | t p
. . . Yee |3.22] .63
Matter of completing subjects before practice 511 1 .610
No |3.15| .60
Matter of acquiring information and fully understanding of the hospital for| Yes |3.29| .61 201 | 004
practice before practice No |2.99]| .64 ' '
. — . . . Yes |3.24] .62 "
Matter of a sense of belonging and responsibility at hospital during practice 2.14 1.033
No [2.92] .59
. . . . . Yes [3.23] .63 .
Matter of active adaptation attitude during practice 2.04 |.042
No [2.82]| .37
. . . . . Yes [3.29] .60 .
Matter of active adaptation attitude during practice 3.88 |.000
No [2.84] .61

("p<0.05)

Table 8. Relations between practice attitude and satisfaction with the hospital for practice (N=200)

o Hospital Satisfaction
Division
M SD t P
. . ) Yes 3.0 74
Matter of completing subjects before practice 1.27 | 204
No 2.78 .83
Matter of acquiring information and fully understanding of the hospital| ~ Yes 3.0 73 335 | oot
for practice before practice No 2.68 .76 ' '
Matter of a sense of belonging and responsibility at hospital during| Yes 3.03 | 75 290 | 004"
practice No 2.50 .70 ' '
) ) ) ) ) Yes 2.99 17 "
Matter of active adaptation attitude during practice 1.19 | .235
No 270 | .32
. . . ) . Yes 3.07 | .72 o
Matter of active adaptation attitude during practice 4.15 | .000
No 249 | .76

("p<0.05)
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