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Tab. 2-1 Summary of Recent Concepts of Service

Recent New Service Concepts Main Focus Author/Year
Application of Specialized Competences value—enhancement Vargo & Lusch(2004)
Activity providing assistance/expertise solution finding Gronroos(2006)
System of interacting parts competitive advantage Maglio&Spohrer(2008)
Acts performed for others resources valorization Alter(2008)
Work performed for other benefits provider/user interaction Katzan(2008)
Interaction between entities in reficuar system co-cregtion in systens' networks Polese(2010)
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Tab. 4-1. Topics on a service research framework perspective
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A Future Study Agenda Applying Service Research Framework

JeungSun Lee*, Jinho Ahn#*x*, Hyunsoo Kim***

ABSTRACT

The importance of service science is emphasized in the modern economy, and the value and
necessity of service research still increasing. Since the service research framework was proposed, it
has been studied from various perspectives and incorporated into one framework--service research. The
direction of service research has been established and a new baseline of research has been established.
However, the modern economic and social environment could be described as a new era, the Fourth
Industrial Revolution has changed drastically. More and more systematic research on services has
become necessary. Therefore, this study analyzed the field of service research in the existing
framework. The study suggested how service research could broaden the horizon of service research by
studying the ‘what. To do this, we analyzed recent service research trends by themes. We also
identified the shortcomings of previous studies about service, and suggested directions and research
themes for future research. Based on this study we developed a general approach to the creation of
new models from the viewpoint of service science. The authors were also able to develop a general
approach to areas such as service innovation, service inference, service solution, and service design
leverage. In addition, it is necessary to extend service research and business model to the utilization of
service technology. This approach could contribute to forming the basis of future service development,
and to utilize social media to create new value of innovative company. The results of this study could
contribute to deepening and expanding service research.

Keywords: Service Research, Service Science, Service Science R & D, Research Framework, Service
Nature Study
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