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Fig. 3—1 Research Model
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Tab. 4—1 factor analysis of inter—organizational

relationship factors

item factor
factorl factor2 factor3
L 12 763 .053 .51
L 1,1 841 .095 .61
L 13 172 .263 264
I, 22 .384 726 341
21 415 784 .245
23 242 713 261
I, 33 .255 .289 746
I, 32 156 231 672
31 .31 .385 .842
eigen value 4.653 3672 4.653
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Tab. 4—2 factor analysis of technology factor

item factor
factorl factor2 factor3
11,2 .765 .236 247
I, 1,3 759 173 .347
I,11 873 .361 254
L2 1 .165 758 .348
I, 2 3 284 .863 421
I, 2, 2 .385 711 .016
I, 24 .289 .835 .286
I, 31 .261 .262 757
I, 3,3 431 .268 .853
I, 3, 2 275 293 790
I, 3, 4 391 .261 847
eigen value 4372 5.469 4.372

Tab. 4—3 factor analysis of logistics performance

item factor

v, 11 125
v, 1 3 776
v, 1 2 182
eigen value 3.763
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Tab. 4—4 Reliability analysis

variable No. | Cronbach’s

of item Alpha

inter- information sharing | 3 0.816

organizational | b PR 3 0792
relationship :

factors mutual benefit 3 0.698

IT infrastructure 3 0.785

technology |  System operation A 0771
factor capacity ]

technology reliability 4 0.861

logistics performance 3 0.769
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Tab. 4—5 Results of Regression Analysis

non-standardized

variable coefficient ¢ p
B Std.

Error
.060
073
.083
.056

273
171
425
031

3.243
1.831
4413
2.240

information sharing

mutual trust

mutual benefit
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system operation
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041 .069 .062

technology reliability | .482 .053 2.017
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The Effect of Organizational Relations and Technology Factors on
Logistics Performance of Logistics Firms

Seon Gyu Yi*

ABSTRACT

This study The purpose of this study is to analyze the effect of relationship factors and technical
factors on the logistics performance of logistics companies. As a result of the analysis, information
sharing, mutual trust, and mutual benefit of the inter-organizational relationship factors as factors
affecting the logistics performance were analyzed as the factors that positively influence the logistics
performance. In the technology factor, IT infrastructure and technology reliability are analyzed as
factors that positively influence logistics performance, but system operation capacity is analyzed as a
factor that does not positively affect logistics performance. Based on the results of this analysis, it can
be confirmed that logistics companies can maximize the logistics performance by mutual sharing of
information, mutual benefit and trust, and it is also confirmed that technical reliability is also an
important factor.

Keywords: Logistics Information Systems, information sharing, mutual trust, mutual benefit, IT
Infrastructure, technology reliability
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