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Introduction of Service Science for Sustainable Development

Baehoon Yeom*, Hyunsoo Kim**

ABSTRACT

Humanity’s sustainability issues have long been discussed, and the World Commission on Environment
and Development (WCED) in 1987 proposed the concept of sustainable development and became a
global issue. In September 2015, we announced the latest goals for sustainable development at the UN’s
70th General Assembly to address social problems and achieve mature economic growth. In order to
achieve social, economic and environmental sustainability goals, parallel development of various
disciplines is required. However, existing disciplines are limited in supporting sustainable development due
to inherent nature. This study proposes to revitalize service science research as a way to overcome
limitations of existing studies, and suggests that sustainable development goals can be achieved through
convergence with service science and existing disciplines.

Modern economic societies need the evolutionary development of individual disciplines because the
paradigm shifts from the existing tangible environment to the intangible environment, the boundary
between industries is dismantled, and the boundaries between disciplines disappear. In particular,
sustainable development goals require a convergent approach, so convergence service science research
is useful. In this study, we analyze economics, business administration, pedagogy, sociology which are
representative of related to sustainable development and suggest the necessity of introduction of service
science. Through this study, the development of service science and interdisciplinary research in existing
academic fields will be activated.

Keywords: Sustainable Development, Intangible Economics, Service Science, Business Administration,
Economics, Education, Sociology
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