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Analysis of Policy Streams and Policy Narratives for
Paradigm Change in Service Development Policy in Korea

Kioh Jeong*

ABSTRACT

Despite that Korea has tried 50 years of service development policies, the result has been
unsatisfactory. Borrowing the policy stream model of policy change and narrative policy framework
one tried to explain the weaknesses of the policy process for the service development policies.
Before 2000 lacking knowledge resulted in poor policy narratives while after 2000 despite sufficient
knowledge base and well articulated narratives policy window would not open. Adversarial politics
under conservative party caused the window to be closed.

One suggests that paradigm shift in value and world view treats is necessary to overcome the
policy failures in service development policy. According these analyses one expects a new initiative
of policy narrative construction.

Keywords: Service Development Policy, Policy Change, Policy Window, Service Narrative, Service
Paradigm Regulatory Reform, Service Economy, State, Civil Society, Legisiative Initiative
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