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ABSTRACT

This study surveys and discusses that to what extent consumers are understanding the benefits and which purpose of
use they support more regarding the 700 MHz frequency band allocation for mobile communication use as well as
public terrestrial UHD TV broadcasting use. The results of this study can be summarized as follow. First, consumers
perceive not only advantages but disadvantages for the decision that 700 MHz frequency band is divided and utilized
for both mobile communication and UHD TV broadcasting use. Second, 43% of consumers (the largest portion of
opinions) say that they support government's final decision of 700 MHz frequency band allocation, which can be
interpreted that government's long term discussion and final decision of frequency allocation policy is favorably
accepted by the majority of consumers. The importance of this study is to survey consumers' perception of
government's 700 MHz band frequency allocation policy from impartial point of view from either communication or
broadcasting interest.
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Table. 1 Comparison of consumer perception of
expected effects if the 700 MHz band is used only for
public terrestrial TV broadcasting service

Positive effects Mean(SD)
1. TV broadcasting fringe region difficulty is 3.25(.87)
relieved
?. Customer can use free public TV service 3.26(.94)
or everyone
3. Customer can choose either free public
TV or paid cable-TV service 3.22(.87)
4. Vulnerable social group (the poor, the old,
the handicapped) can watch public TV freely 3.10(.93)
and for free
5. Many quality contents produced can 3.14( .95)
induce added-values in tourism, exports, etc. T
Total (5-point conversion mean (SD)) 3.19(.74)
Negative effects Mean(SD)
6. D|ff|cg|t t_o enhance mobl_le_ 2.98(.74)
communication data transmission rate
7. Frequency band standard mismatch -
internationally allocated to mobile 3.16(.73)
communication application
Total (5-point conversion mean value (SD)) 3.07(.62)
Comparison of advantages and tz\gillgii
disadvantages (t-test) df=399 (p=.005)
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Table. 2 Comparison of consumer perception of the
expected effects if the part of 700 MHz band is also
allocated for mobile communication service

Positive effects Mean(SD)
1_. Possible to en_ha'nce communication quality 350(.78)
like data transmission rate
2.Possible to enjoy various kind of contents
using high speed data rate 3.38(.82)
3. Possible to enjoy big size of contents
using high speed data rate 3.24(.86)
4. Possible to provide vulnerable social group
(the poor, the old, the handicapped) with 2.88(.93)
discounted rate
5. Possible to enjoy both domestic and
foreign multimedia contents using high speed 3.22(.84)
data rate
Total (5-point conversion mean value (SD)) 3.24( .66)
Negative effects Mean(SD)
6._ DIf'fICU!t to eliminate TV broadcasting 3.05(.77)
fringe region
7. More cost for watching TV 3.48(.82)
Total (5-point conversion mean value (SD)) 3.26(.64)
Comparison of advantages and disadvantages t-value=
(t-test) df=399 -464

(p=.643)
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