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Convergence Study on the Moderating Effects of Ego-resilience
on the relationship between Jobscape and Psychological
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This research was psychological convergence research for job satisfaction improvement of
emotional worker, and verified the effects of jobscape on psychological welfare and moderating effects of
ego-resilience through the relation between jobscape and psychological welfare. Research hypothesis was
verified by SPSS 20.0 program based on surveys from workers in travel agency in Seoul.

As a result, jobscape that includes physical, emotional and social environment has a positive effect on
psychological well-being and has a negative effect on psychological burnout. Moreover, ego-resilience
plays a moderating role in relation among these factors.

Based on the result, this study suggests that jobscape is an important factor in psychological welfare of
the employees in tourism industry and emphasizes the importance of role of the employees’ ego-resilience
by revealing ego-resilience as an important moderating variable.
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Concepts Study case Component factors of Concepts
Jobsacpe |This research physical environment, emotional environment, social environment
K. Y. Park, 1. S. Lee[14] fairness of job system, fairness of job evaluation, fairness of employment
J. C. Park, Y. B. Yoon[15] human environment, welfare environment, facilities environment
M. A. Go, J. Y. Kim, . . . .
D. J. Leel16] physical environment, sociocultural environment
S. C. Leell7] job ch:dracterlstlcs, decision-making, human relations, performance assessment,
promotion
Job Y. R. Kim, Y. K. Lim[18] treatment/reward, personnel system, job environments
ol

Environment | Y. R. Kim, Y. K. Lim[19]

individual focused of value, public focused of value, job environments

H. R. Lee, B. W. Kim[20]

role conflict, workload, reward, promotion, challenge, comfortableness

J. B. Kim, S. H. Yun,
K. O. Hongl[21]

salary, customer relations, job security

Smith, P. C., Kendall, L. M,,
Hulin, C. L.[22]

job itself, salary, promotion, supervision, coworkers

Herzberg, F., Mausner. B.,
Snyderman, B. B.[23]

achievement, job itself, responsibility, growth, social policy and management,
supervision, job conditions, personal relationship, salary, status, job security
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3 A
S AREIL AN do] T 6RFOR T
3 @

3.3 Xj24xn} A=EM xE}

 ATE Sl MEAY Aol =T YA
AL 2869S b o= 20161 109 1094-E 104 31
A7HA 229 &k & AR A3 AEAE s

2 3larste] e B2 Sielu A3 7

ol HEAE AQlF 260255 ASEH
Atk MEAS APYGA = A
A Eﬁle} A3 Aol =
A Gl HFH o] 7] wEol itk

FHE A5 SPSS 200 Z29S o] &3fo] 4]

S Th AR QJIFALS B EdS AT R

ko] Wlto} MiF&S AhEElal, S4Y

AF % A%5S 9189 Cronbach’s aghs A
A

[¢]
SE AFS 99 Py aeae

41 EAHARIO] Ui £

B Ao gaAel T Awrs 54 <Table 2>
2k e ool 150%(607%9) 02 W 108(303%)
Hop o @& Ae2 yepith A8 vk 3041-39417F
11644296 0.2 714 Bgkon], 5o vska o

o] 20078(76.3%), G wol& 200-299%F o] 12173
(46.1%) 2% 717 =7 vrebsiTh
(Table 2) Demographic characteristics of the sample
(n=262)
Items Frequency %
Male 103 39.3
Gender 1 ale 159 60.7
292 106 40.5
A 30-39 116 44.2
8¢ [40-49 34 130
504 6 2.3
highschool 1 0.4
. College 54 20.6
Education University 200 76.3
Graduate school 7 2.7
z1 55 21.0
Employment |1-3 50 19.0
period 3-6 53 20.2
(year) 6-9 57 21.8
94 47 18.0
£1,000,000 2 0.8
inif;r:hlleyvel 1,000,000-1,990,000 102 39.0
(KRW) 2,000,000-2,990,000 121 46.1
3,000,000 £ 37 14.1

= H
Cronbach’s a@t ﬁ%ﬁ}ﬁi



A SARte| HAH0|Z(jobscape)2t M2 X/

S| BAl0IA XIOLEH2 gl =

w3 Qo] A3y A4S Y8l Kaiser-Meyer
-Olkin(KMO)#} Bartlett®] 7-84 #A 2] 27}x] Wi o]
o] &F Atk KMOZF 19 7MH&4% Bartlett] 2
E-2 06 vgkeld Hgtsltta sh=dl, KMO#S #2=
Alo) = 854, ApolereEl A Q28 AE A ehd7tk 818, 4l
27 7172 JebstkaL, Bartletto] 78 A4 A3 %
Fo] 3 2608.380(p=.000), ztolErEA 561.380(p=.000),
ﬂ 3|
Zow

l%ﬁi__ﬂ,%_

QI 6929 p=000), A1 A3 266538(p=0.000)
2 folabl hepdek

offf mx

(Table 3) Factor analysis

Factor " Eigen
ltem ) Communality | value
loading -
(variance)
Physical 1 667 817
Physical 2 725 351
Physical 3 .536 132
Physical 4 774 380
Physical 5 756 .869
Physical 6 .620 788
Emotional 1 A75 612
Emotional 2 551 742
Job  |Emotional 3 525 724 5.503
—scape |Emotional 4 484 696 (61.509)
Emotional 5 446 668
Emotional 6 415 644
Emotional 7 443 665
Social 1 763 873
Social 2 758 871
Social 3 .800 8395
Social 4 738 859
Social 5 .550 742
Ego-resilience 1 445 667
Ego-resilience 2 605 778
Ego- |Ego-resilience 3 651 807 3.313
resilience |Ego-resilience 4 | .473 688 (55.223)
Ego-resilience 5 515 718
Ego-resilience 6 625 790
Well-Being 1 127 .853
Well*Be]an 2 745 .863 (722"1;?4)
Well-Being 3 718 347
Psycho |Burnout 1 425 652
—logical |Burnout 2 470 686
Welfare |Burnout 3 .596 772 3.371
Burnout 4 565 751 (56.190)
Burnout 5 715 845
Burnout 6 .600 175

2 s ghe] BAE e 918 AREARA 2
= <Table 4>9} Bk, F27lo]Zi= Aopeel Az} A
94 ehdziols feldt A(+e] AnuAR, AeA 2

(Table 4) Correlation analysis

ekt Aol
()9 4B, 4

Psycho |Psycho
—choabpe —regﬁgnce —logical |-logical
Well-Being |Burnout
Jobscape 1
Ego-resilience | 507 1
P\f\‘}’é}l‘?}g’jgl 670w | 402w 1
Psychological ||y | _agguns | —opess | 1
Burnout
M 3.1934 3.4008 3.4109 3.2436
SD 42890 58605 61650 71859
sk p< 001

44 718HE
4.4.1 FArH0|=ZIt

H2l® =Xl ojx

F2Ao) A 42 A BAG VA JL 4]

A3} <Table 5>5} 2}, Aol
)% (1] 3%
24 27(B=-412, p< 0ol ol ()¢
AL Ao eht HEle BF

(B=671, p<00Dl=

= o
332 bl
e e g
SR LY
e

A7) 9k

(Table 5) Smple regression analysis of Jobscape and
Psychological Welfare

. Psychological |Psychological
Venzlale WeSI/I—Beingg(B ) B{IFHOU’[%B )
Iniz’igﬁzm Jobscape 671 %% = 41255
R? 430 270
AR? 428 .266
F 210.995% 52.323 %
wxk p< 001

4.4.2 HAFH0|Ze} H2|X SX|Zo| EA 0
XOEt=E Mol X™gt HS

A9 F/H7

g\_zéiy,}ve_ ZZ4O]-L‘ H]—tﬂ 7%—&]
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(Table 6) Moderating effect of Ego—resilience in Jobscape and Psychological WellBeing

Psychological Well-Being
Variable Model 1 Model2 Model3
8 t B t B8 t
Independent variable Jobscape BT 14.526 6293 11.772 D97 2.491
Moderator variable Ego-resilience D8 11.546 RevVELES 2.154
Interaction term Jobscape x Ego-resilience D2k 2.137
R? 430 445 465
AR? 428 441 459
F 210.995%:#x 107.261 T1.241 5%
wxx p< 001
(Table 7) Moderating effect of Ego—resilience in Jobscape and Psychological Burnout
Psychological Burnout
Variable Model1 Model2 Model3
B8 t B t B8 t
Independent variable Jobscape — A1 2% -7.233 — 292k -4.517 —.36 7% -1.729
Moderator variable Ego-resilience —. 23553k -3.633 —.326%%x -1.942
Interaction term Jobscape x Ego-resilience 34553k 1.268
R’ .270 311 333
AR? .266 .304 324
F 52,323k 34.007 22.61 20k
sk <001
Astieh PR SYuash 2ANEY] JEAG  p3lE tehdth @ goAo)zsh Aotereiiel
HEPAP2PAR)Y] JTE TH AARNS § JERETo] F7hE w3 m rgapel oA
3 A A2 AE(r) S7HES ASste] ARE (t=1.268 p<00D)7} frolshaL, r2=3332% UEht O
o 7ol felsta, HEAEY AAAS HAT Moz 87149 wgko] w}a}% ez}% By 2 2
W) 2AEIAE Y Ao B rHET6s] ohgre o] Aol ol Aela 4l ghe] BAeIA &
B dFAE Aed BEAE SH5HUFR e 3] d9ES ote Zo® Uk webs 7Hd2E BF A
Ao Ao £ EYALE FYsta, T hgoR AN
2T Aok 4 e FAR F goAclZsE Ao} B, H2E wok FAR O olsla] Sl A
S S AR BARCE RS HS F BAge] WA Ao Zo) Aolgye YEas
=8t A3}= <Table 6>, <Table 7>3} Zt}. Fds AT EIT [Fig. 2]9F o] ApoleE o] =&
WA, <Table 6>0llA FF2=Alolz7k Ael# ehdztel  Jod v ool va) Agd ehdzre w1 484
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