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Abstract As the cost of installing and maintaining software on large organizations such as recent companies
and schools has increased, software installation and maintenance costs are low, system management is easy,
demand for ease of use software solutions has increased. In the reality that special education for service center
engineers is required along with the release of various products, training of the software and solution industry
is regarded as important. Building Web-based user and system interactive environment, strengthened usability
and educational ability effect suitable for engineer level. In the future, research that is familiar with specific
software, not successfully combining multiple frameworks, rather than developers, will be increasingly

important for research that can achieve optimal performance.
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