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Comparison of the Working Conditions of Dental Hygienists Using
Data from Online Job Sites

Eun-Ju Oh and Soo-Jeong HwangJr

Department of Dental Hygiene, College of Medical Science, Konyang University, Daejeon 35365, Korea

The shortage of dental hygienists has been a long-standing problem in Korea, Small-scaled dental clinics suffer from a lack of dental hygienists,
who seem to prefer working at large-scaled dental clinics, The purpose of this study was to confirm the differences in the working conditions
according to the scales of dental clinics, We collected the working information registered via job advertisements through the web-sites of Korean
Dental Hygienists Association, Dental Jobs, and Nurse Jobs from July to August 2016, The results were as follows: 96.7% of the advertisements
wanted regular workers, while the proportion of part-time workers was the highest (34.8%) in the group with less than 3 employees, The average
workdays per week was 5,32 +£0.55 days, and the group with less than 3 employees had significantly longer workdays than the other groups, The
daily working time was 8.99+0.44 hours, and there was no difference among the groups, Night overtime hours were needed by 54 4%, 45.0%,
and 31.3% of the groups with of the groups with 4 ~7 employees, more than 8 employees, and less than 3 employees, respectively, Information
regarding annual leave (60.5%), monthly leave (63.9%), half a day off (32.4%) and vacations (43.1%) were presented in the job advertisements, and
these proportions were significantly higher by the group with more than 8 employees, Information on overtime pay (14.4%), night-work pay (13.4%),
incentives (34.1%), lunches (60.2%), vacation bonuses (33.8%), and self-development (20.4%) were presented in job advertisements. The group
with 4 ~7 employees had significantly higher proportions in severance pay, vacation bonuses, self-development, and major national insurance, It
is necessary to consider the improvement of working conditions, diversity of working styles, and welfare of dental hygienists, and it is suggested
that small dental clinics provide more precise working conditions,
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Table 1. Characteristics of the Samples in Online Job Sites

Variable n (%)

Type of dental clinic

Dental office 265 (88.6)
Dental hospital 31 (10.4)
University hospital 2(0.7)
Health center 1(0.3)
Numbers of employees in the clinic (except dentists)
<3 80 (26.8)
4~7 79 (26.4)
=8 140 (46.8)
Other information delivery
Homepage 188 (62.9)
Web log 97 (32.4)
Etc. 108 (36.1)
Total 299 (100.0)
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Table 2. The Informations of Working Condition of Dental Hygienists in Online Job Sites

Presence of Total

Group 1 Group 2 Group 3

Informations of working condition information (n=299) (n=80) (n=79) (n=140) p*
Probation Yes 279 (93.3) 72 (90.0) 74 (93.7) 133 (95.0) 0.357
Job position Permanent** 289 (96.7) 76 (95.0) 79 (100.0) 134 (95.7) 0.134

Temporary 63 (21.1) 19 (23.8) 18 (22.8) 26 (18.6) 0.624
Part-time 104 (34.8) 36 (45.0) 30 (38.0) 38 (27.1) 0.022
Major duty Treatment 184 (61.5) 54 (67.5) 54 (68.4) 76 (54.3) 0.475
Management 61 (20.4) 16 (20.0) 23 (29.1) 22 (15.7) 0.475
Working time Days a week 5.32+0.55 5.65+0.62" 5.23+0.44" 5.13£0.43" <0.001
Hours a day 8.99+0.44 9.03+0.45 8.99+0.46 8.98+0.42 0.718
Night overtime Yes 131 (43.8) 25 (31.3) 43 (54.4) 63 (45.0) 0.012
Numbers of night overtime (a week) 1 77 (25.8) 16 (20.0) 29 (36.7) 32 (22.9) 0.856
=2 37 (12.4) 8 (10.0) 12 (15.2) 17 (12.1)
Monthly leave Yes 191 (63.9) 44 (55.0) 43 (54.4) 104 (74.3) 0.002
Half a day off Yes 97 (32.4) 9(11.3) 11 (13.9) 77 (55.0) <0.001
Annual leave Yes 181 (60.5) 27 (33.8) 46 (58.2) 108 (77.1) <0.001
Vacation Yes 129 (43.1) 24 (30.0) 31(39.2) 74 (52.9) 0.003
Family event leave Yes 25 (8.4) 8 (10.0) 8 (10.1) 9(6.4) 0.526
Own training Yes 70 (23.4) 7 (8.8) 12 (15.2) 51 (36.4) <0.001
Own seminar Yes 52 (17.4) 9(11.3) 20 (25.3) 23 (16.4) 0.059

Values are presented as n (%) or meantstandard deviation.

Group 1: the dental clinic or hospital with less than 3 employees, Group 2: the dental clinic or hospital with 4 ~7 employees, Group 3:

the dental clinic or hospital with more than 8 employees.

*Chi-square test or ANOVA with post-hoc Tukey analysis. **Fisher’s exact test.
**The same letter indicates no significant difference by Scheffe post-hoc analysis.
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Table 3. The Informations of Additional Pay of Dental Hygienists in Online Job Sites

Informations of additional pay Presence of

Total (n=299)

Group 1 (n=80) Group 2 (n=79) Group 3 (n=140) p*

information
Overtime pay Yes 43 (14.4) 7 (8.8) 15 (19.0) 21 (15.0) 0.177
Night work pay Yes 40 (13.4) 7 (8.8) 16 (20.3) 17 (12.1) 0.087
Severance pay Yes 152 (50.8) 37 (46.3) 50 (63.3) 65 (46.4) 0.036
4 major national insurances Yes 172 (57.5) 49 (61.3) 57 (72.2) 66 (47.1) 0.001
Cost of lunch Yes 180 (60.2) 32 (40.0) 51 (64.6) 97 (69.3) <0.001
Incentive Yes 102 (34.1) 17 (21.3) 22 (27.8) 63 (45.0) 0.001
Vacation bonus Yes 101 (33.8) 17 (21.3) 36 (45.6) 48 (34.3) 0.005
Self improvement cost Yes 61 (20.4) 7 (8.8) 26 (32.9) 28 (20.0) 0.001
Seminar fee Yes 26 (8.7) 4 (5.0) 9(11.4) 13 (9.3) 0.339
Cash gift for family event Yes 118 (39.5) 29 (36.3) 40 (50.6) 49 (35.0) 0.060
Holiday bonus Yes 116 (38.8) 21 (26.3) 28 (35.4) 67 (47.9) 0.005

Values are presented as n (%).

Group 1: the dental clinic or hospital with less than 3 employees, Group 2: the dental clinic or hospital with 4 ~7 employees, Group 3:

the dental clinic or hospital with more than 8 employees.
*Chi-square test.

Table 4. The Informations of Other Support of Dental Hygienists in Online Job Sites

Informations of other support  Presence of information

Total (n=299)

Group 1 (n=80) Group 2 (n=79) Group 3 (n=140)

Workshop Yes 23 (7.7) 0(0.0) 3(3.8) 20 (14.3)
Club Yes 3(1.0) 0(0.0) 0(0.0) 3.1
Union meeting Yes 4 (1.3) 0(0.0) 0(0.0) 4(2.9)
Commuting bus Yes 3(1.0) 0(0.0) 1(1.3) 2(1.4)
Uniform Yes 32 (10.7) 3(3.8) 11 (13.9) 18 (12.9)
Dormitory Yes 38 (12.7) 0(0.0) 4(5.1) 34 (24.3)

Values are presented as n (%).

Group 1: the dental clinic or hospital with less than 3 employees, Group 2: the dental clinic or hospital with 4 ~7 employees, Group 3:

the dental clinic or hospital with more than 8 employees.
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