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Abstract - In a situation where there Is excessive competition among logistics centers due to the low price of logistics centers for
attracting freight volume, the conditions provided by the logistics centers are similar. Therefore, in order to determine the logistics
center, we want to find out what kind of difierentiated service the shippers desire, as well as what level of service they want in addition
to al ow price. There are currently no studies about the service quality of logistics centers. The components of the service quality of the
logistics center were extracted by applying them to the logistics center based on the existing service quality theory. Factor analysis
revealed five dimensions of service quality: tangibility, reliability, empathy, assurance, and know-how: It was found that service quality
had a statistically significant influence on customer satisfiction, from the investigation of the causal eflect relationship. In addition,
‘Know-How’ among these factors has more influence on customer satistiction, so It is important to accumulate difierentiated "'Know-How’
only Iin logistics centers.
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Table 1 Port Logistics Center service item
Dimension Measurement variables
Facilities and equipment are excellent 1
Good connection service between terminal and logistics |
o center
Tangibility Center is close to the terminal 3
It has many Racks 4
It has a refrigerated container management system 5
Work is done at the customer’s time 1
Notify immediately when something unexpected happens 2
Reliahility | Job rates is low price 3
The logistics center is clean 4
I like to Company reputation 5
Equipped with various loading tools and working systems 1
Weekend work is possible 2
Responsive [ Equipment and port transportation union is provided 3
ness It has a large cargo operation system 4
Service is available from simple distribution to continuous 5
distribution processing
Good after—treatment in case of an accident 1
Facilities for safety and health management system are well 9
equipped
Assurance | Well equipped with security and fire protection system 3
There is no possibility of cargo damage or loss 4
Employees are well aware of their customers safety and 5
security.
We have a logistics center management system such as
‘WMS and Inventory management is possible in the way the | 1
shippers want
Employees are kind and have excellent job performance
Empathy It is well equipped with logistics support system through
information system such as website
Customer facilities (internet, parking facility, etc.) are well 4
equipped
Communication between customers and employees is smooth | 5
It has a lot of special cargo work experience 1
It has various kinds of work experience 2
Know Linking of forwarding service is done 3
~How Secondary transportation and courier services are available 4
It has system and know-how about customs clearance 5
service and management of bonded cargo

Table 2 Respondents characteristics

2527} ¢

BAAG WEEA BRAHE o] §

o

3|
T

>~

Division Percentage(%)
Production 86
Trade 11.7
Logistics 50.3
Type of Customs broker 7.4
business Warehousing 11.0
Shipper, Terminal operation 80
Public enterprise 0.6
Etc. 25
Less than 3 years 86
Working Greater than 3 but less than 6 years 282
career Greater than 6 but less than 10 years 276
Greater than 10 years 35.6
Worker 34.4
Position Manager 30.7
Department Manager 264
Executive 86
Purchase Dept 6.1
Logistic Dept 52.8
Department | Sales Dept 153
Production Dept 1.8
Etc. 239
Less than 1 billion won 6.2
Greater than 1 billion won 475
but less than 10 billion won
saes | et Tl v, s
Greater than 190 billion won 99
but less than 500 billion won
Greater than 500 billion won 9.9
Total 100
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Table 4 The result of reliability analysis
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Table 3 The result of exploratory factor analysis
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