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Factors Affecting the Organizational Citizenship
Behaviors of Administrative Hospital Staff Members
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Abstract This paper reports the results of descriptive research aimed at determining the effects of the administrative
hospital staff members' organization-based self-esteem and work engagement on their organizational citizenship
behaviors. The participants of the study were 200 administrative staff members of general hospitals, each with 200
beds or more, located in B city. Data were collected from March 15 to 30, 2017, and analyzed statistically using
a t-test, ANOVA, Pearson's correlation coefficient, and multiple regression analysis. The findings of this study can
be summarized as follows. The organizational citizenship behaviors differed significantly according to whether they
had an experience of turnover (t=-4.260, p=.000) and how long they had served at their present work (t=3.297,
p=.039). In addition, the organizational citizenship behaviors had strong positive correlations with the
organization-based self-esteem (r=.454, p=<.000) and work engagement (r=.595, p<.000). In addition, the factor that
explained the organizational citizenship behaviors most significantly was work engagement, followed by
organization-based self-esteem and the period of service at the present work. All three factors accounted for 41%
of those behaviors. These findings suggest that the hospital should perform internal marketing or improve its welfare
system to make administrative staff members raise their self-esteem based on their organization. Moreover, the
hospital should form an organizational culture of its own, in which administrative staff members feel the importance
of their job, enjoy it and are given autonomy in job performance, ultimately contributing to the development of
hospital management.
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behaviors, work engagement.

"Corresponding Author : Jung-Hoon Park(Good Gang-An Hospital)

Tel: +82-10-9399-3636 email: nbusisi@nate.com

Received November 1, 2017 Revised November 16, 2017
Accepted December 8, 2017 Published December 31, 2017

539



A7) et el A A18d Al2E, 2017

gl

k]

N
e

el

ek

=

sk, o}

S

i 2

A

JEEEL

HRgels AelA oA}

o))
A
o

ol
el

~I-
N

st A EE 7

Bol 4

o}
<!

th10,12].

i

o
o

k<
o

b

&y

z7o] FAYoRA Wk

)

ke
ol

Hoj

S
=

o

]

Ea

7P} 5
o] 918An|
Fo] B} §8%

g 7% A8 E

o

1=
=
=

[

ot

1<

2 3o}

g A|=FS A

sel, 93

ol
)

=
<]

49¢ T8

9l AFelo)} 4T

=R

[e]

-

9,]

A

EE
6]

o]

2 24 7]

&

Al zgllel] 9

L

L

of AP el 244

A

2

e

o

3=

2 2

A 0]

]

[e}

1.2 €79 F

=

A

=

pu

o

o

=

]

A
A

N A

—L

A}

iy

el

A, dgzel A

]

By

540



[¢]

Schaufeli
VS

L
L

92 o]%lt}. E <qtof A= Cronbach's
> 1A

Likert 5% =2 <uj-$- 28tp 5% oA
o)
5

L

L

o ZHET
A

=7

a=96 °|3tk
&

Cronbach's a

E

=

A, HlaRrel A AR el )

AR, dake] A
A, el

I3 R MR S W
H B im@mumA%aiM[V oo
B PLAOL,.#u,_iﬁIMq )
g o ,;oo,ng -
e oo oo B AR o oy
ey n%?%tE%ﬂl%MLE‘ma =n
&R ]Euumd%wﬂuizlﬂ% l
Moo L T - i A it
) " T 7o M Aﬂur_ oy H
2T e N . I =
B4 §¥ow oyl &
EL.E BoeTowoanmEte -
) R0 tfloiutaoofummuﬂr:. ~
o 8 o I ol = T 9 B 3 wn
< _x_ﬁ ﬂ.ﬂ_HDT_U ny )
op ‘g *® JIMLu7 S —_
=) Wo M E S m oy Bl oo EL
T O 3 L I i <1 o = op ARG B 70
—_ _OX ‘mﬂAz_vI S
10 — M om 9|
N T oo Bowr m £ = o o 2 - 9
B2 BY ST XL g8 Tm
2 3 < o N O RN =0 IH =
g e ME STy O o =
7 % 5 KMoe Ao o " oo T =z
B g O z s 5E T s R OW
Tmﬂ SMEOEL_sonNmL,szo.o?c
o K m N nr4LoLﬂonf £ <« o
Tor dMegfF__ wlprxeEre? 5 o
W T TR AT AT S
Ho . T ool R R R oo T X
oy T RN ETE N g
Fe F R F a s o g W
*F EixrilziE
N ﬁaﬁ_;uiﬁm%ﬂuuuaoﬂo
| 0 s
T et rREaTg
%me .ﬁﬂ%ﬁ_ax%?%
R o g R gy T
11 7 W Qﬂ%%ﬂnﬂﬂﬁMﬁ7
m  FE  [fERmeTey
Tt zE grEETlgPal
g N S G
.mlh ﬂwﬂ OE N ﬂAro -‘M_ q MAPM ‘mv‘ﬂ”m M‘M EO Lﬂﬂ O#o
N oo MEIEZmTT=T oy
= W s & LT E 3B o
= <0 Mo X a S T
o Hﬂo#xau_.i%imﬁz fr
Mo x Joa S BN N g
o = s 2T I
Bl T oo m.._zlame&qw_nmo_,%ﬂ_.,m ol
B o TP O = 2
— ‘_.66 N ,mﬂ,_.l#ﬁw_.e;oﬂw_ﬂz . ™
o H O o B o R X Eo,moﬂnmodr N
G "R B P oo T OB

3t

i=]
R

A
A

Pearson's correlation coefficient

AR 5L ttest, ANOVAR &

b,

[

Al
A

541

[<]

A4l &
[6]F Pierce

[e)
Likert 5 H%

2 g a2 5RelA cde a9A] Bk 13744

Rl

=

L

Oh[14]9] Aol A

L

L

7R}
Pierce

?_

L
L
oy
a
— -
T

AT

& Garder[13]7} 7t =
ot =Tt 4lF]

pad

ke

o]

tetet.

°

[e]

=

o
=]

=
=



A Eetel=EA) Asd A12E, 2017

5) WAt AN F IS VA= 80
Stepwise multiple regression©. % #415}9]c}.

3. &

al

Z4d EI‘

3_1 EHA}xl.g_l olH
o dake] QIFALs] EhA EAde A AL Rt
(45.5%), o127} 1099(54.5%) 01 4.oH, AE o1
o] 117%(58.5%), 7l-&0] 83 (41.5%)°] %
Fa7b 1107(55.0%), B3l 46'8(23.0%), 71
(22.0%)] Lo 2 eI ol 304 ©
(48.0%) 0.7 714 ol AYaE ALY -
8(61.0%), A - HgE] 7}t 4618(23.0%), WP- o

HIA EAM
—l =]

rr o

o] 32W(16.0%) & eI SRR = AR 7}
89%(44.5)9.% 74 @okt) o]z Aoz o]z

A

o

7do] gl A7 105H(52.5%) 02 T2 o]z

o] gl Aoz et
81%4(40.5%), 6-1011°] 61‘34(3
(29.0%)°] =22 VERyTh WH Mo
doldl 109%(54.5%) 0.2 7HF ©skth
171-2500H 0 2= 87'8(43.5%), 170%H0]al= 63
(31.5%), 25179+ o] Ao 2= 50(25.0%) 9] =02 1}
Byl Asako 2= 300-499AF0] 153(76.5%)
o2 71 ol Yepyth stEoRE tiEo] 1407
(70.0%), AEhZo]s}t 399(19.5%), therolate] 21
18(10.5%)°] o] i Table 1].

3.2 CHARREC] A
HE
e Al Aol mE 2AAN P E
48 FH(t=4.260, p=000)2} & T HAG (3,297,
p=039)° w} Fofgk 2pel7} YSItHTable 1].

SM0| @2 EEA

el |

A2}

Table 1. General characteristics of the subjects (N =200)
Characteristics Categories N % Mean+S.D t/F p

male 91 455 76.19+7.94

Gender .945 346
female 109 54.5 75.17+£7.19
Married 117 58.5 76.08+8.19

Marital status .984 326
Single 83 41.5 75.01+6.52
Christianity 44 22.0 76.36+6.90

Religion Buddhism 46 23.0 74.96+7.56 .389 678
Nothing 110 55.0 75.63+7.81
<30 96 48.0 74.60+7.50

Age 31-40 73 36.5 76.12+7.62 2214 112
>41 31 15.5 77.68+7.16
Staft/Assistant Manager 122 61.0 75.40+£7.05

Position Chief/Deputy Manager 46 23.0 74.98+7.33 1.181 309
Manager/General Manager 32 16.0 77.47£9.41
Adminstration 89 44.5 75.66+8.64

Working department Reception, Admission and Discharging 76 38.0 75.39+6.28 .101 .904
Computing 35 17.5 76.09+7.24
Change of jobs No 105 525 73.56+6.97

. -4.260 .000
experience Yes 95 47.5 77.93+7.51
<5 81 40.5 76.21+7.78

. 2.361

Years of Total working 6-10 61 30.5 73.92+7.69 .097

>11 58 29.0 76.64+6.83
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Characteristics Categories N % Mean+S.D t/F p
<5 109 54.5 76.83+8.33
Years of Current job
. 6-10 63 315 73.87+6.67 3.297 .039
working
=11 28 14.0 74.93£5.10
<170 63 315 76.22+7.64
Monthly pay
171-250 87 435 74.62+7.57 1.446 238
(10,000won)
=251 50 25.0 76.66+7.29
<300 41 20.5 74.3245.13
Number of beds 300-499 153 76.5 75.79+£7.96 2.015 136
=500 6 3.0 80.67+9.05
<College 39 19.5 76.00+6.22
Education level University 140 70.0 75.6148.15 .091 913
>Gradute school 21 10.5 75.14+£5.52
Total 200 100.0
3.3 ARIS] ZED|MIXIZA, XRde| X5 3.4 HAXIe] ZE7|MKIZA, HRHo|, X
MRS = ARAE HEo| A
tAre] 2471 gl At FEEdo] 3.7661) Wabate] 22 AT 2AA RS Jre] 4
ollel. AN-deole] Ax=E HiEWAe] 3.86x57)01 WAl ¥ FHEATL e AR e THi=454,
oh Rt AR SE ARe BEEAe 3.78% p<000). AF-Folet AANYYE HrEo] JvdAe
(£.38)°] U THTable 2]. o] AABA} JE ALz YERITHr=.595, p<.000)

Table 2. Degree of Organizational-based self-esteem, Work engagement, Organizational Citizenship Behavior

(N=200)
Variables Item no. M£S.D Range Average M£S.D
organizational-based 4 15.0542.45 420 3.76+.61
self-esteem
Work engagement 5 19.29+2.87 10-25 3.86+.57
Organizational 20 75.64+7.54 60-98 3.78+.38

Citizenship Behavior

Table 3. Correlation among Organizational-based self-esteem, Work engagement, Organizational Citizenship Behavior

(N=200)
Organizational Citizenship Behavior Organizational-based self-esteem
Variables
r p r p
Organizational-based self-esteem 454 <.000
Work engagement 595 <.000 .536 <.000
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Table 4. Stepwise multiple regression analysis of Organizational Citizenship Behavior with Predictor variables

(N=180)
Modell Model2
Variable
B SE B t p B SE B t p
(constant) 41.860 3.143 13.319 .000
organizational-based self-esteem .581 204 189 2.845 .005
Work engagement 1.297 175 494 7.427 .000
(constant) 43310 3.102 13.964 .000
Organizational-based self-esteem .656 200 213 3.274 .001
Work engagement 1.211 175 461 6.931 .000
Change of jobs experience 1.423 .866 .094 1.643 102
Years of Current job working -.266 .081 -.182 -3.303 .001
R’= 380 Adj. R* =373, R’= 422 Adj. R* =410,
F=60.287, p=.000 F=35.639, p=.000
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