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Abstract This study was conductedto investigate the mediated effects of self-efficacy in relation tocommunication
competency within the medical team and turnover intention of hospital nurses. Data were collected from 208 nurses
working at two university hospitals. In analyzing data using SPSS/WIN 23.0 program, descriptive statistics, t-test,
ANOVA, Pearson's correlation coefficient and after analyzed with Multiple regression analysis using Baron & Kenny's
3 stage procedure, confirmed indirect effect with Sobel test. Evaluation ofrelationships among communication
competency, turnover intention and self-efficacy of subjects revealed a negative relationship(r=-0.22, p=0.001) between
communication competency and turnover intention, a positive relationship(r=0.61, p<0.001) between communication
competency and self-efficacy and a negative relationship(r=-0.25, <0.001) between self-efficacy and turnover intention.
Concerning the mediated effect of self-efficacy in the relationship between communication competency and turnover
intention, the influence of communication competency at stage 1 on turnover intention was significant([3=-0.22,
p<0.001), but communication competency at stage 3 had no significant influence on turnover intention(3=-0.11,
p=0.194). Accordingly, the mediated effect of self-efficacy in the relationship between communication competency and
turnover intention fully mediated and the mediated effect of self-efficacy was significant(z=-2.15, p=0.032).
Heightening self-efficacy by improving communication competency could effectively reduce the turnover intention of
nurses.
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Table 1. General Characteristics of Participants  (N=208)
Characteristics Categories n % M+SD
Age(year) 21-25 76 36.5 28.64+5.32
26-30 76 36.5
>31 56 270
Marital status Unmarried 152 731
Married 56 269
Working General Unites 106 51.0
department Special Unites 102 49.0
Clinical career <2 36 173 637+£5.34
(year) 2-5 75 36.1
5-10 56 269
>10 41 197
Experience of Yes 103 495
working Unit
change No 105 50.5
Frequencies of 1 44 427 2.28+1.71
working Unit 2 28 272
change(n=103) >3 31 30.1
Current Clinical <1 66 317 3444454
career(year) 1-3 69 332
3-5 33 159
>5 40 192
Hopes to Yes 101 48.6
current unit No 107 514
Hopes to Yes 38 183
working Unit
change No 115 553
no matter 55 264
Job satisfaction Very satisfied 153
of Current unit Satisfied 146 70.2
Dissatisfied 22 10.6
unknown 29 139

Table 2. Communicative Competence, Turnover Intention

and Self-efficacy (N=208)
Variables M+SD
Communicative competence 3.44+.38
Turnover intention 3.68+.82
Self-efficacy 3.51+43
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Table 3. Difference of communicative competence, turnover intention and self-efficacy according to characteristics of

participants (N=208)
communicative_competence turnover_intention self-efficacy
n M=SD tF__p MeSD D M=SD D
age(year) 21~25 76 3.34+36 451 .012 3.71+.69 53 588 3.41°+45 5.56 .004
26~30 76 3.47"+31 3.71+.74 3.51"+.38
>31 56 3.53"+.44 3.58+1.04 3.65°+.43
Marital status Unmarried 152 3.39+.38 -3.03 .002 3.75+.74 1.78 .079 3.47+43 -2.53 012
Married 56 3.57+.35 3.49+.97 3.63+.41
Clinical 2 36 3.34°+27 2.82  .040 3.76+.67 24 871 3.42°+.50 3.69 .013
career(year) 2~5 75 3.40"+.42 3.69+.81 3.46"+.42
5~10 56 3.46"+.31 3.66+.83 3.49"+.37
>10 41 3.57+.41 3.60+.95 3.70+.43
experience of Yes 103 3.46+.39 5 452 3.82+.79 2.51  .013 3.53+.43 .67 500
working Unit change No 105 3.42+.36 3.54+.82 3.49+.43
Current Clinical <1 66 3.45+.39 91 435 3.71£79 .10 352 3.54+.38 1.07 365
career(year) 1~3 69 3.42+34 3.73+.69 3.44+.46
3~5 33 3.38+.40 3.75+.80 3.55+.43
>5 40 3.52+.39 3.47+1.04 3.56+.45
Working Special Unites 102 3.43+.37 -44 662 3.56+.83 -2.02 .045 3.51+.44 -.14 886
department General Unites 106 3.45+.38 3.79+.79 3.52+42
Hopes to current Yes 101 3.46+.37 61 542 3.58+.85 -1.64 103 3.53+43 74459
unit No 107 3.42+.38 3.77+.78 3.49+.43
Hopes to working Yes 38 3.37+.34 86 426 42656 2478 <.001 3.45+.44 50 .609
Unit change No 115 3.45+.38 3.38°+.78 3.53+.43
no matter 55 3.47+.39 3.86°+£.83 3.53+43
Job satisfaction Satisfied 157 3.49°£37 5.51 .005 2.95°+.69 9.75 <.001 3.63+.37 142 244
of Current unit Dissatisfied 22 331%+£.28 3.60"+.80 3.53+.43
unknown 29 3.28°+.39 4.36+.54 3.39+.50
a>b>c : Scheffe Test
T cEo] FEHHRIQI o]H o) FFS mAEA F4 AEHS 6.0% ©lATHF=7.87, p=.001).
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A=A RISt 1904 AT T8 olA9] g JFES FA FUKB=-.11, p=.194). W&}A] 2A7|&
wo frold QUS PlAE 0w Uehton(B=22, B AT e ol we) 9AE o v
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R

202 e o m (=61,
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p<.001), &L 36.0% ©]ATHF=119.67, p<.001). 3 196Kt} Fow i anr) folek Aow B 4= glo
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(B=32, p<.001)& o] A9 wo] §93F FFS u]xl_ A ta @ 5 k= -2.15, p=.032).

ow yepkon, oatas s Ar|asitel o

Table 4. Correlations among communicative competence, turnover intention and self-efficacy of Participants  (N=208)
communicative competence  turnover intention self-efficacy

communicative competence 1
-227( .001)
617(<.001)

turnover intention

self-efficacy

1
-257(<.001) 1

* p<05, **: p<. 01
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Table 5. The Mediating Effects of Self-efficacy in the Relationship between Communicative Competence and Turnover

Intention in Participants (N=208)
Independence dependence .
stage variable variable B SE B t p AdR F)
1 communicative - fumover -48 15 22 328 <001 05 10.74
competence intention (<.001)
2 communicative - self-efficacy 70 06 61 1094 <001 36 119.67
competence (<.001)
3 communicative - fumover -24 18 -1 -1.30 194 06 7.87
compctcncc ntention ( 00 1)
selfeefficacy furnover .35 16 219 219 003
intention

Self-efficacy
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