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o] lzetel QAo FEEE st
I JoH(DCMU|E]o], 2016), 7] ZHIY 7]
715 o] &3 T AA 7)ol HHEA
H|2=82 Au| 9] Fej7} zststar Qi

2l FHEEA Mul2as AnEE 5 2H)

A 771E ol gsle] HEHE == NE 5 7

2

il
&
=
114
N
o
i
>
>
=)
[>

Ae] Afels G5kt =gk 2= AE
Ab 7131 ES =X 2Y(TrendForce)= 2019d
2Rk A AEE 12 8,000 EEE A3
Ao Z3Qy, = O = ALRA
71321 detol= wzl A X|(Allied Market
Research)«= 2016'3d5E 202237 A8+
34%4 F7FskaL, 2022 d0lE 3% 4719 2
o gal= Aea ol mntdS B3l o] Foid A
© 7 AUt A E-547 =384, 2017).

Sh, o]} o] T mufY IHAZEA AH]
2 Ao] s mujejelA oel thgh
A7) ] R s, o 71E
A8 AFES BEutd 1EAA Au| 9] 7E
2 EAou Anj2~ B4 T Erkd 1HEZEA
AR 28] 7)5olu 7leA]] ah] S F

£ A7} 38 o)F AR, U4 Google

Scholar} Scopusll 55F =rld A9 4=
golxet FHEG AT F O50%
Davis(1989)7} AFgE 7|85 (TAM)
|2 ZAE F A7 o= ERIFUT
(Slade et al., 2015). SHA|TF 7|&5+82E
(TAM)& tr9] ATFAE=RE AHEAY &
A& TEEHA] @ ANkEA A e F
S H|Fe: wholgk=t), ool me) 71&4-8
EF(TAM)S o] &3 B2 APdT=2 A2
AHEARY] EAS HEYEHA]
SAIE 7H el /ld
FAZAA] An] 2o} FAg AFolMe= T3
=T8Ol E(UTAUT)O o] 7|9hs & AT
7PdaF wolA 1 9J=t|(Slade et al., 2015), &
317]e4-80]2(UTAUT)S  Venkatesh,
al.2003)°] 7]ET-8olZTAM)S] IAA
NG 718 Bg 0|20 2 Y&y} A
gk SHSIRE FolllA dE] 85 Q= ol&
ojt}. o] gt wjA ol we} B AFolA= T
7]1&F8oZUTAUD)E |27 7|fte g 3}
o AFE FYIE AT

gHA, H SRVET8o|&(UTAUD Y A
TEYE HEste] AR #oA =Rk TH
HAA| AH|2=9] o] el #7F ATVt 27

S5 JFeE ETska ol AT 9

Bt 2R AH] -] ARG E HEE AR

ol e
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£

o @

AR AT ol g3k 8o T S
A JEl3m ARA ANEE] F83 =29

T ARANE, FR7IETEO|Z(UTAUT)S} 7]
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EE(TAM) B ) 22 tolxe] &
HUE) N2 7159 58 O D Mg
drgdstr] flal 7 o] &ol7]el, i
Z(personality) ¥ 2+ EA ALgA; 72
o] A4 wgsl=Elols s A7} 24
Sk,
mebA, B AFs Zakd IEAEA] AH) 2
£ o] g5 AHgA ZHGIA F1ele] HA L
o] Xl IEAAA] M| =5 ARg-sR=T] Slo
ALgol sl gl FIRE S st
T ek ol Sis) & A7E AIle] Aol
A APAFNA 128 47 529 ol&3}
71&2 Eﬂ}% ZA| Au| 2o A7 A sPAToll
] o] %5-4d(mobility)
= ﬂﬂ(trust), I3 N2 71E 8o%
o ARgale] T ATl dE] o] 8H= F

A

O_L,

e

=249 ¥8 54

I
[l
=2

2 24 AzE) -t A7
I. O|2H H{ZH

2.1 DHIQ ZHH ZRIAHIA

wHjQ ZEAA] Al 2
oelel Ao ?v‘%ﬂ%ﬂl(?}%iﬂl
<, 2016), 22l

AU}E:L—Q o|-gsto] AA7} 7k vt
2}l ®2]2 NFC(Near Field Communication),
MST(Magnetic Secure Transmission), QR =,
H7F=(App Card) & THSFsH ZA| WHol ALE
L Ak

gelshe mkl whe)
AA @ FREA BI17)E 0|8 ek
A T 2/ezeielolA AA)

=

—1

HAA AR 2

3 Holo|=

1oL v O

F71EFEOIRUTAUT)S] SES MRS gl Q29 A Aul2s Foldt 4= gt
2 ASEAS ANt & 27, 2016). dl9] ] mHld IHAAA]
ARl 2= o] Hlel As] el EE A4
sigkom A& 0z wrisol gtk sojgel
<E 1> ddAT
ATA} Foug EEEER
A AP gl se) AR BADP | I
o | A s wage A2 olggolust Azg | IS AL UG WY, BLL,
A | gy nE gow 9 mAE o gepg, | D00 WY JIUSE, 298, 14 <]
o =T =1 do= = A PN
QU7 | popgo gojgo] s-8Mo] JaFe HHA] L= A gzlg AZE 784, AA AHz 5
o vehd o
AH L Aol gol 5ol B3 ATo)N AHEE xﬁol% R ]
Ng, o5, Bk A, s, AL
oms | A=l FOIF FEE WAE AL PG T, A ot ’ . -
9T 1o e B el G 01 e u | 49 S e oeh
QITD | 2 ey o e, Asas, sazae | o 18IS AL A8}, 7]
o] fole 9E oA °LLE}1 FAg |77
REEEE % - gelol 18 2 S8 o4, )
A8 | Flde FAxAL gl B HXA kg | AR N, eI, ANNIY Ex=7,
o164) | &9} 1911 ﬁxﬂ RED Moﬂm ATt 29 | AAH 9P, FEE, ol
AR A AT oS B9l
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1998 AH|2~E AlZlste] AE3E o] % @A)
=S dol A AAZ IBAAA Auls

o] FuiHi UTHBRFTA7EXI A
2017). =) =8k 7 AAA L 3)9] 9]
ukd AR ARz Age] FAea 23 2
2715 243 | 23 2, 20149 589
A3 o)ol| A HAFA AA 7HEs) Rk
A o] F FRIRFA FAME T o]
EZadt fAEe] $3tEr] AFsiEs] B
Aol giEr] AZsIR o (BRI E
ZZAIE, 2017), 201513 390) FAAZA 2
FAbgo] HAEEA wuld 2BAAA] Aol
43} HATHDMCHIE]o], 2016).

A RF

S

I

tlo

2.2 MZ(Big Five Model Personality;
Five Factor Theory of Personality)

H30] 47 AAEE HA9) Aol

B

AL Fi(type) o2 T 2] 54
(trait) S A A2 718 247 QA3 Q). o]

]
A77F F3=Eo] ghom, I A3 A tig
Aole shtE A=A o w9 gk S
HellAl Ao =31 Stk AN AES 54
(trait)©] 3AC] 7[R 2 4lell= ot ot
E4e] ¢ Y&ol thafAle olA-E Bttt
SEATE 1960 dTHF-E] 2] A= thE A7l A
F3AA 5N AR A 8810 HHES|A
AR A ATzl ek o7t whEA| o
o] HthCoast and McCrae, 1992). Goldberg
(1981)2 X749l 5221& AHFAHI = ‘Big
Five'ghe 8ol ARSI, o] &7t d
g fraste] A7 45220 ‘Big Five
Model’ 2 A|AstaL Ut} ES I H49 5
821& AEA sHHA B FASEHE B4

< o] U, 1 A¥} 19801 ath2} 199013

<¥E 2> 475¢l

A1) AJ(Aesthetics)

t . =
(Openness to experience) AN (Feeling)

A e 3 ¢ 2 <

JRT A Anxiety) AFe]2|(Self consciousness)
—ee )7 Angry hostility) 254 (Impulsivity)
(Neuroticism) o o= . o

&3 (Depression) Al ek (Vulneralility)
e K Warmth) Z59(Activity)
E ir: ersion) Al 4(Gregariousness) ZEF7HExcitement seeking)

Xtravi

7473 (Assertiveness) 3% 4(Positive Emotions)

7N 78’3 (Fantasy) 3570843 (Actions)

A7 ¥4d(1deas)
7FA7/3(Values)

o = A A1) %(Trust) 8%J(Compliance)
e 221 X(Strai &3
(Agreeableness) =21%3(Straightforwardness) Z<=3HModesty)

& O|EFJ(Altruism) 2f3KTender mindedness)
A +53(Competence) 3% 5 Achievement striving)
(zions(::ientio sness) 78473(Order) A71AA(Self discipline)

u Ny
%373 (Dutifulness) A15d(Deliberation)
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tjol] S0l Tkt FTE o s thekst
AETE A3l 5890 2HS galshs
771 S| o] FoAHA FA] 5820 T
F RS O 2 QlFH ATk 53], Paul Costa
Robert McCraew= @A) AHEHIL A& 58
o9 Aol 7 & 71HE itk °ol&
< Uold wE AAustE A7eke AR A
2ol 417X (Neuroticism), A
(Extraversion), 7Wd(Openness to
experience)®] Al Q1S WAL, o]F A
£219] AFE B3 -5 A(Agreeableness) ¥
41214 (Conscientiousness)d] 2%1-& F71= Wt

ST

o) QJ‘ (e N

(1

[e:

)

2.3 S&7|&2+80|2(Unified Theory of
Acceptance and Use of
Technology)

NQle] AAE 23 Al E]a E]
Zldgk= AEld 54 9)v|sk=tl(Cervone
& Pervin, 2013), H 1S9] WA} A thf
g ZopllA 2 7E e IS #d
A 28] ARG-OJ =9k AR Eol] Rlo] RIS
37A9] o HZF A7} sl Al=E L
ITHChong et al., 2015; Barnett et al., 2015;
Khan et al., 2014; Sriyabhand & John, 2014;
Chen, 2011; Bansal, 2010; Jacques et al., 2009;
Devaraj et al., 2008; Wang and Yang, 2005).
e, MELR 71E e MZL IS AR 29 AL
o|=9} ALSE oS3t AHsh=t]
o] 7|E&FERH(TAM)Y F7]|&EF80|E
(UTAUT: Unified Theory of Acceptance and
Use of Technology)> 71%19] 414, HI=, 35

4% R A4 =k 7 AR Alz"ol tigk A

o)l% Tgja PF Foll B o]&el| 7|xs]
w0l (Davis et al., 1989; Venkatesh et al.,
2003), M2 7] AH| 2= AR &9} A
B3 eiek 1] Aol aRIEe] Aol B3t
B2 d7e0l 7€ EEY(TAM) = T8
71ETEEY(UTAUT) =
Venkatesh et al.(2003)2 7]&4-8 2 %(TAM)
o] AR 7]<(Information Technology)2] TFF
g S FE38] aHEHA Kok dHAlE N
Adslz] fisted el F9olE(TRA @ the
Theory of Reasoned Acton)’, ‘Al1¥H YFo]&
(TPB : the Theory of Planned Behavior)’, ‘7]
ETE Y (TAM
Model)’, “TAM/TPB&-%°]&(Combined TAM-T
(IDT : Innovaton Diffusion Theory)’, AF3]%1
Z]o]2(SCT : Social Cognitive Theory), 571
O]Z(MM : Motivation Model), PCE& =&
(MPCU : Model of PC Utilization)2] 87}4] ©]
EollM 32709 744 7ide =EdtaL =4, F
gste 7129 7T EY(TAM) B A9
ol Fdd FL7IETECIE(UTAUD) S Al
QFSFAAT

olgsta 3l

: Technology Acceptance

2.4 0|SA(Mobility)

=

71718 7INEe R Sh= Aul ] 7P E 54
T shie AR} Aaet FasA AHl2E
o] 88 4 Itk Ho|tKKim et al., 2010).
Mallat et al.(2009)-& EHIY EJAE An] 20
gk ATE Fal olsAol Bukd EAE A

H|2-0] Alg-o|mo) P EII} Yok F45)
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THHS el TAH R
AAE 84 TAM/TAM2
(Perceived Usefulness) C-TAM-TPB
9.]791‘ %7]%0:1‘ MM
(Extrinsic Motivation)
L o Aasi .
|26 ARgshe Zlo] 4%
AR PAAR 4 Qou we| AT AT Job-fir) MPCU
(PE : H
Performance Expectancy) A o))
IDT
(Relative advantage)
A7 SCT
(Outcome Expectations)
olAE A o)A
1. & 8l TAMT
(Perceived Ease of Use)
=87]
(EE A 2=Ele] ARgo] £o]3F A% B34 (Complexity) MPCU
Effort Expectancy) oA AL LolA o1
(Perceived Ease of Use)
TRA, TAM2
Z3A 39 d >
(Subj T T;r\]“ ) TPB/DTPB,
JRE ubjective Norm } :
s e F¥e) $23 AlFEol Yt C-TAM-TPB
AzE A2Ee Aol A8l 29l
ot : ghhar ‘;h 7(4;— (Sotiga]l_‘Factors) MPCU
Social Influence) = = °
o]u]X|(Image) IDT
AAE YF A TPB/DTPB
el NS LSS A2 (Perceived behavioral Control) C-TAM-TPB
—u= = RN=E
Ashs 2221 Q1= ERE=d]
(FC Teshs 249 Jl=ep) o N MPCU
S . EAgt Ues A= (Facilitating Conditions)
Facilitating Conditions)
Z.3d(Compatibility) IDT

Z3]: Venkatesh et al.(2003)

$9.om, T3} Schiertz et al.,(2010)S =HlY 2
Aol ARgolzo) A3 ATE Ea) o]FAlo]
2k A ARzl AR Y v

tha Fse, ol thre] ATARE

o 9Jsf olEAle] WH A L ZHIA IHHAA
A 2~0] ARg-e| % Bl ARE-8) 919} o3k FAl
7} Atk AREo] ERIE AL JlTk(slEA, 2017;
H1E, 2017, 5, 2015; 2017, A5G, A

s

6+

-
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-9, 2002; Chae and Kim, 2003).

2.5 ME|(Trust)

Ve Z 9 28k #E ATollA] Fofoll A=
A (trust) 7} B 58 849 BlEo] 2t
o] EAQ1 B4 947t EAs] v
o] AZ(trust) ] FLA 0] TS #A B7F =L
oM, E=Z oo A7AkEe] ofs) AlE
(trust)7} BE| 2 == 2uld IEAAA An) 2~
o] AMgO= B oot AT AV Aok
ARdo] ERIE T Tkl A, 2017, Y53 2,
2016; HFA<E, 2013).

SHA, Mayer et al.(1995)= A3 (trust)ol] T
3l Thoksl AolE B3l A= shdA 4l
H(trust)2] HHEZQ 2L AASG =, 1
= AZ(trust) & A1F FH7T AF ool o
gAY S JAAEHL o] & et A
=2 AHoshiaA AlF(trust)y= 5H(ability),
1 9(benevolence), & (integrity) 12| 41F]
Z+2] 48K trustor’s propensity)©] A& (trust)oll
%l e = 84ga TSI °f
A3k 1492 A1FR}e] Ad¥Ktrustor’s propensity)
3} /\]ﬂ(lrust)ﬂ' dx—lo A7 o w3l Al
Q(trust)ﬂ s-5o] 2AHAR] FAT} e B

T, & ATellMe o5 EE 7191 A4
K217} A1) (trust) ko] A 1]l A= (trust) 2k
Rl IHAAA] AR~ AR = B g 9ie)
o] TAE AR A} Fi

247

2.6 XA =xF(Regulatory Focus)

i
e
re

2719 - ZH(regulatory focus)

Y D AT 2k 0 AR Azl Y AT

TE=& AefshioplA AFES] AF 5715
Arsh=dl HF=HATE Crowe and Higgins
(1997)= olEf2 do] TAsAY A7} 43
HoA= A3 uo] 2 (promotion
focus) ek AFEL EAIE ¢ & F5)sl
a1 AT o3k (prevention focus) AFHE
< A E Fshr] flal o v E7)e= A
ol e st ARk 74
(2008)2 &= (promotion focus) k] Al
%1'50 EgHdstia Y@ttt HuE 4
o]o]¢] ytE7} F tiRks ATska, 4
%%(preventlon focus) A&k AFHES 9
oL} H3o) TS 7IXE Fo] A4 o5
tgts 4ol BAEE tijkes Msgitt
T T3 Forster et al.(2003)= 3t
g " gl AAE e EERA
(promotion focus) A& AFFEL I1HS
2] TejX|RF ATt oA = wh, o
(prevention focus) A& AFELS 18-S
© SE5v gAY e 5o AME
WA=, ©l= ¥d=%(promotion focus)
50-4 AFEEE FA] eHdolehe FA o F
= whd ]‘ﬂ&.’ﬁ@(prevention focus) A%
d 287ghs 54 s3]
3 7Skt
Higgins(1997,  1998)%=
(regulatory focus)< B8l AFEFES] 5718<]
A mEt W ¢ lom weEbx H
(approach)¥} 3] 3(avoidance) 2] T3t T329]
7181 ET= Applo] A7 el wet ofd
Al A o7 Hsh=Aol thall #4lS Aok
i FAEAE, AHES AMIEY B

7 Aol wel =3 (promotion focus)

N' %0, ﬂl
i r

25

g e

EEe L
KX
o
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5713 o9z (prevention
7HAH,
focus) B3] AFES A deiE O o
< ve] RS FeAA olol WE A
ok FHE AR s s
o o¥=F(prevention focus) J&F2] A}
2 QA2 AHIE PSRl dE
A o]& 98l S18<S 3lae=
AgERE A dedta FAske

4 Z%(regulatory focus) ©]&
RERk ojle} o ojs, Fa, Hile
AR FofellA] w9 EialA A

focus) &71

(motivation) S 2% (promotion

67 1:1\‘

|

(

My o (T oo
(r

1

filo
X
éﬁ

N
N
il

N
dz -
i ﬂ'

oo X rlo
.

&
ki
%0, of
=

)
rlo
™

|
BN

Ru

I HEERIRI2016) z|
(regulatory focus)©] A= Aol Tk
o} 7Hgol| Qo] F8%t MR 283t
AR o™, Wan et al.(2009)2 A
(promotion focus) 4] AFE2 A|F T
Al 1E0] 7P F8A she W7t 71E0lA
Fo = HrEE ARE AdYske Bidol o
ZH(prevention focus) 43| AFEES I&
o] AAT HA T8V sk 4RE
AA Whs Bas dEsitia AMS 34
S}t ESE Chernev(2004), Aaker and Lee
(2001)E Asat Bz Melro] gz
(promotion focus) 3%Fe] AFFES Ig2d&
oA E A&z WA o= (prevention
focus) B3] AFHES AFsAke] F4 5 A1F
doll FFhar FA3IATE o9 A5
(Jain et al., 2006; Pham and Avnet, 2004), 2
Za3 9 fAEIHMourai et al., 2007), A&
T4(Wang and Lee, 2006), A& A&
2007), A71%Z(Hong and

=
o AN R

P

Kl

¢

(¢3

(Mogilner et al.,

Lee, 2008), A7l 2]=(Louro et al., 2005),
-2]d(Friedman and Féster, 2001), 44124 ®k
S{Brockner & Higgins, 2001; Idson, et al.,
2000; Pham and Avnet, 2009) 5 TFFgh Ho}
01]/‘1 A2A B4 dveo] Bs] IPH

. o AFolAE AR SEAE AtEA
*é’%h% ZEa1 QoA AR FE7)E An]2o
st Fd-e FAsh HsHAl e 39
s A3 log Hol= 13299 SHAE
ez 43S 13k

H Aol A= 2k IEAAA| AR AR
o)k} Aol FEFE PIXE 8<lS wetsial
48] ffsiM F71ET81(UTAUT)
9] A3p7]d(performance expectation), =2 7]
ARE)A PeHK(social
influence), 3127 (facilitating condition), A}
89| %(behavioral intention) % ARl (use
behavior)®] 8R1E3 A4 5821 °|E(FFT)9

2173 (neuroticism), $J&/d(extraversion), 71

Ul(effort  expectation),

WA(openness  to  experience), &4
(agreeableness) 1|3l
o oAl 71A 44
Personality)?} EHHd IFAZEA] AH| =9 T3
ZQl EAoZ o)FX(mobility)Z} A1F(trust)
£ Bl Aot gtk B =79 EyelA
Tx8 TANEER <79 >3 o] ATE
e AAst A77HEE EFSIth

341 (conscientiousness)

52%1(Five Factor Theory of

\1
ol

3
i
-
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47 2 2(BIG-5) T8 Es-gol B (UTAUT)

N i Performance | [ Behavioral
e:::g icism Expectancy I Intention
434 PERL) A o
: /
Extraversion //
ke e
Ve
Openness to 1/ ///
Experience 5“:;‘;'4:'1:‘;“‘ ¥ e
el ol A | == 1 || 7
[
Agreeableness Facilitating //
grenea enes: < Condition

Conscientiousness

] a2 ) A 1]~
{ - F ilatory Focus)
Mobility f/ )
o4 Promotion Focus
ki

Trust f Prevention Focus

4= ot 23

<ag 1> A7 =Y

Aty AR 9 A3 makd 3 AR Azl g dF

3.2 g7 7HAd 20] Agelgo] HAE o
o] =k QAR An|20] ALgH] T

321 WSl =28 Aol R 7MY

2 A0 AL8H 7 wide] 2 el
chest gk

A2 Al e Aol E 0]

K

fu oX rr

td

3} ZZZZ(FC)

o AuEA 3 7)Ee 2]l &
I} Hlwate] mukd IEAAA Au) o] 7h
542 AHATE A ofnA Y ARk R
HH ZBEAA] A 2E o] 8T

©]5d(mobility)©]|™(Kalakota & Robinson,

AZAA Mul2 8L Au2 2)g2k] o

<%(Information Technology)3} ZH&ATE Aol i
7hR12] XA (personality)S HEA7]= WO 2002), TEJF 0] 211 ke g8A4IRI2Y] &
2 A7 592 o|ZFFM)T} 7|1ERdve) & 8

o 72 A=t (Sykes ot al, 2011), o] & A

Z(trust) 24 WS FLF dolkyu,

3k WMol B AT AZA sg0l o)z 2012). olH@ olfE B AFAE e

(FFM)S 5374580 Z(UTAUT)S] 13 (mobility) 3 21 F(trust) & EHlY IHAZAA A

HER2 sle] Zzke] 44 2l (personality trait)

Hlze] F8 BAH0R 4RSIt 5891

=

o] Edr|e48o|ZUTAUT)Y XSl O] E(FFM)<S =nrtd IHHZAA] A2 EA4Jol
A HPE), =H7|tN(EE), AH3)H%A3KSI) gt A8 WeEsiy

a2jal E2AFC) AwE FEFE VA=

(personality trait)©] MY ZHAZAA| M|~ &

Ag AMR3 w3 A3|tiPE), =87 ARl o] 5 (mobility) @ 4l F(trust)oll FIX]=

(EE), AH31A g3kl =utd 7124 A4
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<E 4> #Fo| =N o
W 4 o xxx 3ol Haes
2174 T AL, 718 £F T ARY ¥ F9E e A=
B! ERIFe] 5288 dslar ERRIY] #4e B = A=
AZE APt SAlol o Aol 2w, 2ge] A =
H}IA] z] =
MR o o o e g 424 50007
RIS ERRIF wkelal 23128 HAE fAlshs A=
444 ARBA A, T, dAES 7170 AVHE A=
. wel HAA AUAE ol SO M Anch wAR 2 A
VI s 9w 4 98 Aol A A=
=7y 2uld HEZAA AH|2E ARgSE Zlo] felsitial Ue AR
ey | PO GRAA AHISE Aol Gt FuAgEel BE A 3A121(2016)
T | g mme 52
_ i i 119J52013)
22 2k FHEZEA ARIE o] 88 uf, ERlo] o] 8855 XYl 5
I = Z—z}&l], 7]%@ 3;:_]'75)10] }—Aé H%qﬂ E':]‘l‘:_. Zé];—__ o]f%]%_ c‘)_§:]_ 3(2010)
AgOE | BRI ZBAAA Au2E o] 8dlaAt sk =L A Higgins(1997)
o Higgins(1998)
srpape | VA B OBAAT ol 8o 0B B A% o|gat T
EolA FH3tA ke o A= Kim et al.(2010)
o= AA oIt m=ukd IHEAA An|=E AREE ¢ Qthal We
154 P Schiertz et al.(2010)
| N A IS B A AR AA Azl o | Venkatesh et 200
- g g AE
o | @R AsE G50, oA OE e e ST 4
o o 63:
e A4S 3ojsta FAZH AAE Hode 4
(trust)7} EHFY ZBAZAA| AH]2~9] AR % 73%(neuroticism)= ‘S I, 718 £F
o ojwgh FEFS w|X|=Aol thste] AR 5 89 oF e ok A E Hosla,
b iR= 3 o] 7HE A3
A7 A (neuroticism) ‘FHHAE & 7]
= AAARAE A2] FH, $-E(depression), & H1 : 2734 (neuroticism)= FH}MY 7HAZAA|
OKanxiety), ZtHZ}(angry hostility), AF2]2] AR 22E ARgshET] o] AA7ITH(PE), =9
(self consciousness), S-&(impulsivity) 123l Z1HH(EE), AH8& GEKSI), SZZA(FC) g
AloKvulneralility) 2] 67F4] &+9 @42 FAE 31 ©)5(mobility) Z 21 =(trust)ol] 28+ 4

TH(Costa and McCrae, 1992). £ AFlA= 4l
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)& (extraversion) ‘T AFEa} 4 oL
ol U AH A=5& FTohes Ao
2 Ao Hu, uwXHwarmth),

(gregariousness), &d(assertiveness), &&73

A4

(activity), S F74(excitement seeking) L&
3 34 A A (positive emotions)2] 67F4] 3]
242 FAHKCosta and McCrae, 1992). £
ATolM = 23 d(extraversion) S EFRIF}
FEAe-S datal BlRle] #Als Eaa e
A2 Aostal, Tt o] 7Hd& AAs)

Atk

H2 : ¢]&A(extraversion) FHMY 7HHA
Al AR|2E ARSh=HE] flo] A7 IT(PE), =
H7|(EE), A& GKSI), FHZRAFC) 1
2] o]5d(mobility) F 21F(trust)oll ] g
K

< vA Aotk

7R3 (openness to experience)- ‘3.7]4]0]
B e FPS FolshH tdst A3
74z tiate] dE ZAAS 21U Al
o= Ao HW, Fd(fantasy), ¢
(aesthetics), 7871 (feeling), AFL7HH;
(ideas), ¥&7N(actions) 123 7FX|71%
A(values)®] 67F4] 3FY Q4= FAHTH
(Costa & McCrae, 1992). & Aol A= 7

o oX

o,

“J(openness to experience)= ‘MZ-2 o]
L Slel] tigk ARkl A ar, QAo &2
SR B} o] BoASHA sk A= = A8t
3, o o] 7HES AT

H3 : 7d(openness)> EHFY ZHAZA|

MBI2E ARgsh=H] 9101 A7 ITH(PE), =

4% R A4 =k 7 AR Alz"ol tigk A

Z1ONEE), A3 QEKSI), ZZZA(FC) 18]
31 ©]%5/d(mobility) Z AlZ(trust)oll F-2Je+ B

<& vd Zoltt

-5 % (agreeableness)< ‘THEARRC] st
o $52o|a FEA AFom A4 HH,
A2 A(trust), &2 (straightforwardness), ©|
EMd(altruism), 7As=st
(modesty) 12|31l 2-3Htender mindedness)
o] 67FA 3t 84E FAHETHCosta and
McCrae, 1992). & JAFoM= 354
(agreeableness) < ‘EFRIF} kst Zsl2-¢
BAE FASRE AR 2 AHosla, oS3 2
o] 7MdE& A3

-8/d(compliance),

H4 : 9-5%(agreeableness)> ZHIY 7HAZ
Al AEl2E ARgShEd) glof A7 ITNPE), =
7|HN(EE), AH31A FaKSI), ZXIXZA(FC) 1
23 ©] % (mobility) 2 A (trust)oll F2]F
R e L=

)21 A(conscientiousness)S ‘A7 FES
zh st Alzto] ek AHAFHI Ak o
Z Ao HW, f54(competence), HHA
(order), A4 (dutifulness), AHFT
(achievement striving), A}71A|(self discipline)
J8]3 4154 (deliberation) 9] 67}14] 3¢ 84
Z TAEHCosta and McCrae, 1992). £ A+
ol = 434l Ad(conscientiousness)< ‘A8 A T
2, P, 9HES 7170 A7Ee AR E A

ofati, Tt o] Mg AREAT

H5 : 444 (conscientiousness)= THIY Tt
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HAA MBI=E ARgshsdl 1o ARl
(PE), ==37ITH(EE), AF814 FHKSD, Hxl=d
(FC) 18]l o] & d(mobility) B A= (trust)ol
TRt e mE el

AI7THPE) = Al 2=Ele A3k 2] o
T ARE AN At Ue AR E
Ao Het, B2 AgATolA A 7|tH(PE)
A X 7] <(Information Technology)$] AH&-
o eE Awshk=t] o] w3 FFE 7
A AFE BuEI JriEAst 5, 2011).
£ Ao e AA7INPE)E < EHHd 114
Al Au|2~F o]-83Fo BN AR T ZA|
A28 AES 4 98 Aolgl= 7Y A=
2 AoJstal, thadt ol 7S ARt

r[r

H6 : A7 IH(PE)= 2rFY 7HHAA
25 ARkt o] AR =l frojt HEk
S vl Aotk

akl

THRS o] 83 AAAH| 28 HEE AT
NME =H7|HEE)7E ErkY AR AR 29
AREo %o FBkE mX|= Ao] Felx]a ot
(A43), 2016). =E7|HEE)S ‘=rtd 7HA
A Aul2g AR Zo] Solsitia B
A e Aojsla, et ol e st
Ao,

H7 : =87|H)(EE)= 2Rk ﬂﬁdéxﬂ A1H]
£ ARgsh=E o] ARg-o =
< "AE Aotk

ARBIH G TN FAT AEe]

LH7} Mz AN2E'S ARgslof dttal e
=2 A Hed, 53] 2akd 7IRE G R
<%(Information Technology)¥} 2] ARga} A}
g Atelo] ALSH HAIE Pk FAISH=T)
& S A Vs Ee AHaE AEE
FIASHH A3 24t o FA A
ATk AR A GRS =k AR A
H|2E ARgSfof dithal FAREE ] W 4l

& ATRe +7 02 A, TheTt 2ol

HS : A e e mut Tk A
M8 AHgSHET) 1] Abgelel fol @ 3
kS mE 7o|th

L

SAZAFC)L AN2H= AHSshe 2

] Oz
A=
AT R

A
e 2222 Az} 4
22 Ao Hy, gutdogAZe FRI|=
(Information Technology)®] =48 =37]o
AeAfel Aol o 2 G A A
o2 IHHAHAMS 5, 2011). FI2TS
2wl TAA AIZE ol 8w, 2elo)
o] g&-5o AYal F= 224, 7]w3] el

ZAEITL A= A g Aot

2ol 7hd& AT

HO : 2R ZZA(FC)S Zul 7HAZAA] AJw)

228 AgsHER o) AL A9l Freld

< w1 Zlolt)

2 QAT o) ol5AE QA oftiA ml
U AR AR } @ & grka we
e NdAe ace Aolsidn 9, o
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T2 A7AFEol 93l ©]%E 3 (mobility)©] HE]
A(fin-tech) F Z0FY IBAZAA] A 220 AL
o|%of fodt ke HRIThs Aol ERIE]
A JEE(HESY, AX9, 2002; Chae and
Kim, 2003), ©]&g+ w74 & A7+ e
3} Zo] 7HdE AAEIATE

HI10 : °]5A)(mobility) =rtd 7+ 2|
AU~ ARESHET Qlo] ARg-o|&ol frofgh
B wE Aol

21 Z(trust)7} HE| A(fin-tech) ¥ ZH}Y 7H
HAA| Au] 28] Aol %ol o3 kS 7
= ARl SR1E AL Tkl 8AY, 2017;
+3 5, 2016; ¥ 2013). AF(trust) S ‘5
v IHAEA] MElAE T8 AlgEs ARy
A Au]2z=of i US| 7 02 Ao}t
I, T o] 7S st

=
[>

H11 : 212 (trust)= ZHFY 7HHZAA] A{H]
£ ARgsh=T o] ARES =) o3 I
n|& Aotk

b

il

AF8-2] &= E(behavioral intention) ‘EHFY 7+
HAA| AH|2E o]&stalA} sk o= Al
° 2 AHolalar, AFEa(use behavior)S <A
Al 2ukd FRAAE ol 8sta glom
A&7 o] 83 FHRIEANA FH3tuA}l sh=
o Axw Aostal g o) 7Hde A
stk

H12 : A&-2]%(behavioral intention)= =H}
o IEAAA| AHE ARgSh=EHE] o] ARS-E

)

oz

A% 9 44 mupd kR A Al zE tigk A

N

olth.

l(use behavior)oll &g+ FaFs v

re

V.

?. HIEH
oHd
41 2O SN U BA W

411 AZ P34 X B4 B
ZAETE BYAo] A% EdTe A

ERYS EijE PANEon @4 9787

=& SAETY AFAEE Fo)7] fsl B
Ne] SAFEROE Ao BE FEL
74 YAE A g ZAHYTE £33 308
MISAF tetdd-& o s adal BH2E
= AAste] £Asta B ARES AAISA

Aol ARSIt

7t} AFESA
validity) 3} WEELGA
ok

(Discriminant validity) H71& $13] &4

21 2] =(reliability)

(Convergent
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<I 5> ZEQ| QT EAHEN 4
T 2 gl E(H) Hl (%)
A i 53 40.2
43 79 59.8
100 ol&t 1 0.8
20tH 47 35.6
. 30Th 48 36.4
40th 27 20.5
50TH 7 53
60t o’ 2 1.5
3|A 54 40.9
A 37 28.0
&3 12 9.1
24 294 13 9.8
54 6 4.5
5 7 53
71e}k 3 2.3
gkl o) 7 53
o o et ol 76 57.6
gt old 5 3.8
53k ofs} 14 10.6
Qe W7 A o8& 119 90.2
- ol g3hA g 13 9.8
BH W7 A ol g 110 83.3
- o] 83HA] %5 22 16.7
< Ao AFEde] HIse} 447 2014).
95 7he) AR BAS 93] FRREL B PEER BAS 7t wigo] @ Wit

SPSS 24 9} SmartPLS 3.2.62 ©]-831%T}. 7]
ZEIGA L AES] Y8iM A 7F W

AESIR O™ oln] gol] AHEH
742K Anderson and Gerbing 1988)°ll
U:}ﬂ', LJAZANTF Fre] 0.6 o]3te] A=HSTE
shtd AASHATHEAE - 2719

rlr

o
3
rhu

ZFZ(Average Variance Extracted)«] AF w
I o Wreke] FEATE vt <3E 8>
3} o] thzhdol] 1A%k 7%‘ TEAFE9 Al
Zol 1 wide} the wWatke) Akl 7k
’33)3}4 A Fornell-Larcker Criterion

HEAIE e B 5 Stk

to o rd
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A ZFE AA Alz=Elel thgt

AT

x 6> ABEES 2o AT}
Construct Indicators Outf:r Cronbach's alpha Con,lpc?s_l te AVE
Loading Reliability
AG1 0.831
AG2 0.855
o054 AG3 0.878 0.900 0.925 0.713
AG4 0.830
AG5 0.826
COl 0.906
A4 Cco2 0.847 0.793 0.876 0.704
CO4 0.757
EE1 0.918
. EE2 0.914
==71d EE3 0.931 0.943 0.959 0.855
EE4 0.935
EXI1 0.825
EX2 0.860
34 EX3 0.870 0.899 0.924 0.709
EX4 0.839
EX5 0.826
FCl1 0.887
, FC2 0.912
Z2zA FC3 0.843 0.892 0.925 0.756
FC4 0.833
MOl 0.878
MO2 0.859
o5 MO3 0.780 0.875 0.914 0.727
MO4 0.890
R NE3 0.721
A7 NE4 0.992 0.771 0.855 0.752
OP1 0.893
ke oP2 0.875 0.862 0.914 0.780
OP4 0.883
PE1 0.878
. PE2 0.902
eEAs PES 0.884 0.906 0.934 0.779
PE4 0.867
SI1 0.905
ArEA gk S 0.860 0.861 0.915 0.782
SI4 0.887
TR1 0.809
TR2 0.753
AlE] TR3 0.819 0.789 0.864 0.613
TR4 0.749
Ull 0.915
ol U2 0.950
AHEo & U 0.924 0.932 0.952 0.832
Ul4 0.858
UBI 0.888
UB2 0.853
AE UB3 0.935 0.911 0.938 0.790
UB4 0.877
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<E 7> WHEIEN EA 23
B OP EE UB Sl PE CO ul NE TR EX AG MO FC
7ig4©oP)  |.883
=2 7]UI(EE) |.358 924
AH(UB) 455 650 912
A8 A dIKSD |.374 678 842 889
A771)(PE) |.429 .703 905 787 .884
4A4(Co) | 464 715 807 687 848 883
AR =D |.360 498 354 294 425 428 839
AZAXNE)  |.084 212 -110 -.141 142 084 153 867
A A(TR)  |.405 514 678 654 .631 619 252 -.165 783
SJFFEX)  |427 329 268 219 306 312 321 -.048 181 .842
TX(AG) |.442 569 404 321 449 547 563 -.200 430 625 844
ol5AMO) |.325 661 630 651 .662 615 427 -.133 576 257 384 .853
ZX27(FC) |.367 813 767 782 775 732 424 -239 613 237 425 .686 .869
P e HEEAEEY] AlES #el vEhd
12] 22 91(BIG-5) wa}o) g0 E(UT )
.. Performance Behavioral . .
N C L 2 Use Behs
E!;:’%I;;ls]]\ E-%F;;:[;allzq‘iy mr;n;lc:j; . . ?‘C}% q};:]ﬂ]’
R?=0.193 RI=0.681 () copie gagess) R =0775
. Effort |
Extraversion Expectancy [
: A |5
R*=0.178 & % o
g8 &
N &
s | Z o~
0y | S &
hﬂc;:lf:::eo Social Influence I ©
E L ER-L ]
R?=0.219
Agr
T4
R®=0.226
b = e e 5 e SRRV
Conscienti Mability
a4 orey
T R!'=0.158
Teust Note
LE]
R=0.073 *:p<0.], ** : p<0.05, ***p<0.01
<aE 2> ATEE 24 B
B ATFME PIAES 9fot] PLSS] T 9k SAMGY} BAske B Tawde) 3
ZWA RIS o] 8SIITE Hair et al(2012) ¢ o, 22|31 24 dlolH FHAE= w2
A R G 53 2N B AL DDE AL dolel} RS 02 o
T EE 8% ¢ Mg dSske d7Y = 754 ol PLS T2 2)(PLS-SEM)S
. - Y -
o, 28a SR SHAE B AR o] 83k Aol At Ao At st ot
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)

Aty AR 9 A3 makd 3 AR Azl g dF

(Taylor and Todd 1999; Hair et al. 1988). & AR5 ARESHE 9ol 24 ke
ATolA A7 R Y] A= A T ot A37|d, =574, ols4dS AR

—_

o)%
& ol Arkar & 4 AL PLS BAAIE ol FIFE HAA FtedA mhkd 7 AA
<T1¥ 2>¢} 2tk AR 2 ARGl ol] IS PHA] ks Ao
A7 1A, M, 34, Al A 2 4% Z4EA
7|, =71, AR G 324, oF
A, Aol FREE A, ARSI R AEZE 6.2 AR ANE Y SHAIE
AHEO =S w7l 2 St A AR S
e}, W 270 z71o] Aoo= wjAg W o] AL okt 0|28 AAHE Zha ¢
7} glo] HlE ARG alolo] ek mx= e Tk 4, HE TH YES| T 8170] ubds} ~
B 2= 9t} o]EAjo] Ao zo) geke njx nLE Hujo] o] HEd )| wikA =a7) F7tst
7 Fahe AL dubxd aFoAE gagt AL e BHK I 2A Aul 2ol tisiA 7l
Aaore] H&E 7FssHA s LﬂE-‘FJELA o] AR SFETEolEs e
ek 9 wiie] =ukd HH AA| An| 2 2 matd 84 ghe B30 42 39
AR 2l A ZoR MT 9}1‘:]'. Th= Zlolth. 53], A3 0|20 uehA &
FEAT A A JINE FolA A
24 %] 71dE e EAstolA A
VI, 9= o] 2ntE 77]1& FallA mukd 3 ZA) A
H| 25 ARGSHEE 719 891 wotetdth
6.1 Sipz= Ja1, AFHR] AAHE 2WE 77]1E AN
ke ARSAFES] SAE ditd] HlolHE vt
Ao M oz Alake] AREAlSo] BOoZ ol T4l aAE AU olsfs}

S 0 A A el e o L 7IS) R 0 A S A

Sl 571%] AAQolT Edly|esgolze 7] FIEIA EvlstaL dixsteior & S A
HlElo 2 BAS AsEn) A Ao = AT F AFHR]D AAARIZM olAl=
AzAS %_ Jod ] ALeslolo] ke mxe  TER Eukd 3HE AA Mulas deiE o))
AL B 29} o5k, A, %ixg% Al = AAA 7o) o' AlRke] BA 273
= f;}oq A AL s W sl Tt oA &3t A4str] fAslA ofE A 1S
Q) 7h AA HuAZ ALss o] e OISkl 248kl ti-estedof xo Tk A
o A A, SaA, AL AllE g RS ARt
g B4 ALgel g ulE kg 2 = o Ay 2 sle WAl EAR
AR AH) 2 AL A9 o] AaFS w3, =3 ok 7QQlel ik A4 813 SR |sTEolE
220G IR Sl mnl 7 gA 2 BUSI EHE ARSI, 24 24
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FollAl ez el Fielel e w4
At AT, g2 e
& B0 BAslelA F Heke] Fjolye
Meha 3 T ol 2 e M A

sjopstol ) Zlo] gl AT UFHQ 2]
2ke 477} Qasolof Wk olF Fatold
43 A WS g SR A
AoIA 719de] ¥tk 7140 gt 549
Baj0] ofLje} AL} ANl Tt HEE 5
sfeiAl ZmlE 71718 F9 w7 A
ANI2E EQT 4 Qe 7 AT ARS F

Hlstal AlgstHal o] dT-E stk

bl
tlo Fc Eﬂ ]

o
o
it

]

rak

DMCH]t]o], 2016 =HIY 7HH AA| An)x~
A7 A H9 2016.
BNKE87ddd T4, “Entd ZAAe] o]
AETEGl wX= FEE” 2015.
73], A2, A, «f=o] SkEollA B
Y 8ol FFs mixlE 8llE
kel 722 A A1) wS3 AT
A294d, A3, 2013, pp. 637-665.
“E’@? T8O E(Utaut)S 7[Rt =2
AA| A2 8 O5e} o] 8o
LA 2HaNE F
Aog» RS thshd TuakAL

oY
ofg
m}l_v’

, QFFo}, AT, “anixe] 7)1 A4
543 fd BRE o) 5l FA=s
o] @A : H] sho] H(Big five) 44 =3
S AR FuAT, A77H, 2007,

pp. 173-195.

A5, X, “Eurd QB ARgoll H3F
= o gk A54 o

T AIARSAT, A2d, A3E,
2002, pp. 89-113.

e, «FR71ET8ol E(UTAUT) 7|8 &
v AE7tE AH 29 ARRAL &
3ol gk A7 FRItiEka Hj=u 2
ITHEN S FUIARSER] =&, 2013.

(TE, Htd, A7NE, oA, “EIE &
ZFo] Al A 2E o] AT m|x|=
B AN EEEA, A5, Al
43, 2010, pp. 143-163.
Fes, FEA, ), “TdVIETEelE
(UTAUT) ol 9] He = ZAA A8
AR S A AT DA AT,
A384d, A=, 2016, pp. 183-209.
o], “o| & Bl 7|9t ~vlEE
z7] o] 8AF 3ol T3 gAH A
S AR H, 554, A1, 2011, pp.
110-139.
LFA, UM AH 2 89 FFagl
sk #1394, A=, 2010, pp. 55-
79.
, “HH| 9] M2 F4, 7]e58o] B
=5, Aol g, FHHAIEE, 714
Eg/Hoﬂ 1:1] ]‘— 0:]‘6]: oz]:rl” zs]-/ﬂq]t‘z‘ﬁ
EH-dl- 9] m—/\].tﬂ-,r]h; 2017.
SAD, F7)9, “7]USNSAHRo] Z AT}
H2E G AdeHE A Z w7 E
e FHCE” 20141 F=AHE Y
&3] FAIstE3] =3, 2014, pp.
235-260.

AR, Z71Y, A eI A
o] gl AAagl” AAAIAT, A5
A, A3ZE, 2014. pp. 95-120.

Tfo
t:o

e A
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o] 5%s} o] 8&-57]9t o] &
gP2]oll gt A - M|t} 2fo] Z2<E}
A& A= AFUAlClAAE, A
233, 2004, pp. 191-220.

oK%, “HAHR 2151 Feaie] P
2 AT A digt tigkd
AVBHSI =5 2009,

0]Q13], «“thstA Hhe] FrhE o857 &

3 AT e, A|15d, MBS,

2001, pp. 261-293.

A, s JDAG ARA &

2y #3 AT

Information Technology Applications

. Al45, 2010,

1z mz
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and Management, #1178
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«1 /‘FQ—AEOH FEFE HA= 29l
w3k A7 sArhstal sk whAksk
=, 2017.

sl W, olFA, “I3iw s A
FFE ARl AREO ol FE P
89lo &3 A Entrue Journal of
Information Technology, AI10¢#, A2
&, 2011, pp. 97-112.

shEA], “XhH AR ARl 850 AR
ol g A AEoisha sk =
AR =1, 2017,

=23 “2016'd EHMLF-FATH| 2 o] -3 E)
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e, “HH A 8 2 A3t FEE PIA]
= 8Rlel B A7 Axhsta thst
o HPARSHR =, 2016.

)

Sl =S

4% D A w7 AA) Az diE 9

FRZ, «2nEE AA G o2 AR &

A, N 2E EXALS|E EAJo] |43
o] &=l A= I A&t
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<Abstract>

The Study of Prevention focus and Personality impact on
adoption of Mobile convenient payments

Kim, Ki-Ho * Lee, Hyoung-Yong

Purpose
The purpose of this study is to forage for the factors for explaining the adoption behavior of
the mobile convenient payment system based on the Personality Trait, Unified Theory of

Acceptance and Use of Technology, and Regulatory focus.

Design/methodology/approach

This study made a design of the research model by integrating the factors of Unified Theory
of Acceptance and Use of Technology with the factors of Big five personality traits on the basis
of Samrt device environment. In addition, this study, did empirical analysis of the structural equation
model by PLS(Partial Least Squares) in order to find out the relationship of personal factors and

mobile convenient payment system’s features.

Findings

According to the empirical analysis result, this study confirmed that the acceptance of mobile
convenient payment systems is influence by personality traits and factors based on Unified Theory
of Acceptance and Use of Technology and trust. In addition, this study find out that the behavior

of an adoption of mobile convenient payment systems according to the type of regulatory focus.

Keyword: Regulatory focus, Knowledge management, UTAUT, Mobile convenient payment,

Personality
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