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Abstract

Investigations into family-friendly company culture have been carried out for various companies

and conglomerates. But there has never been such investigation for police organization, so this

investigation is intended to see the effect on organizational commitment and job performance of the

organization culture that makes use of family-friendly program for the police organization. To this

end, how the internal factors of family—friendly organization culture affects organization commitment

and job performance is empirically analyzed with structural equation modeling. And it is found that

family—friendly program has significant effect on organizational life and welfare, and the welfare, in

return, is found to have significant effect on job performance.
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[l. Theoretical Background

1. Family—friendly organizational culture
1.1 Concept of family-friendly organizational
culture
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1.2 Family-friendly system
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Table 1. den Dulk's work—family reconciliation system

Flexible working system Child care system
Daycare facilities
Foster care facilities
Nannies
Information and introduction
about childcare facilities
Financial support
Play program during vacation

Vacation system Etc
Work and family compatibility
manager training
Corporate consulting and
support
Work and Family Compatibility
Coordinator
Employee Needs Survey
Financial support

Part-time work
Flexible work
Job sharing
At-Home and Remote Work
Working during the semester
Working Time Account

maternity leave
Parental leave
Lay vacation
Family vacation
Adoption leave
Rest system

Source : den Dulk(2001)
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Table 2. Family friendly system

Division Main Content
Flexible work Timetable commuting system,
schedule Telecommuting system, Part—time work

childrearing and
education support

Spouse maternity leave system, Child
education support program etc.

Dependent Family
Support System

Parent Care Services, Family nursing
leave system etc.

Worker support Worker health, education, counseling

system programs, etc.

Source : Ministry of Gender Equality and Family, 2011
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2. Organizational commitment
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3. Job performance
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4. Case analysis

4.1 Overseas case
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Fig. 1. Family—friendly program type

Source : Ministry of Gender Equality and Family(2011)

[1l. Research Method

1. Research Model and Hypotheses

B A o AN S =958 BEUR ) o] TMEES
273313l

HI: 7531814 22 a3l 228 g 34490 ok v
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Fam'ly-friendly
program

Fig. 2. Research model and Hypothesis

2. Sampling

AR o] AREEATHERE 91%). HE] QAFEASH &
o] MIERA Avl= <Table 3>3 Zt}.

A 2ANEAE 2739 F PR SEHAE 168W(61.5%),
o2 A7t 105 (38.5%) & A EIeh s Ry
A 9 F 30tH7HAT.6%) 0.2 7HE wekon theow
40T(41.0%), 50TH(5.9%), 20tH(5.5%) =02 A AT

1 442 30~40u)7F AA| HlFel 88.6%F AAIShE A
o2 Yehgth S$HAIES] AERE 71EA7K86.8%), HE
0 S HAR=(12.5%)% LHEbt,

71& 9 F A7F §lE ARl (18.3%), AhA7F 17891 A
o] (26.7%), AhA7F 278 Q1 AFe](48.4%), A7} 3ol At
B 11 o)1 AFEel(6.6%) % YERRLTE

AN st e gt EAATHT1.4%), et £4
AF7H12.5%), 158l olgt EPAHI.5%), tishe o &

HA7HA%) & LEFSETE.

Table 3. General characteristics of the sample

Division n ratio(%)
Gen Man 168 61.5
der Woman 105 38.5
20's 15 5.5
30's 130 47.6
Age 40's 112 41.0
50's 16 5.9
Single 34 12.5
Married 237 86.8
Coup police—police 80 29.3
le police—Official 39 14.3
Ve S | police — Non-Official 54 19.8
tal nt Single-handed 64 23.4
stat /e
Num none 50 18.3
us ber
of 1person 73 26.7
childr 2person 132 48.4
en 3 or more 18 6.6
Etc 2 0.7
Less than high school graduate 26 9.5
Edu College graduation 34 12.5
cati University graduation 195 71.4
on More than a graduate school 11 4.0
Etc 7 2.6
Sum 273 100.0

ZARRALS) 22 EALS <Table 4>} 2t} AZFH-e) 23
AFE 6-1099 AEATH26%), 11d-1539 A€ A}
(22.3%), 16-2049] Z&E=7K19.8%), 1-51 FHA7K17.6%),
201 o)/de] Wieg A ExrK14.3%) =22 YERT

SgAte] AFE A97H38.5%) 2 7 ke, AL
(35.2%), 7474(20.1%), <=73(4.8%), 77+ ©17d0](1.5%) w2
UEbstTh A2z e QjHshs A2 ol dut 34(93.4%)
of ofgh Zlo= VkEptom, 1 9 EAGLBE Rt A Y

%
%
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o] ZHAE A2 (48.4%), AA4(35.5%), AUl @ sEA “HE %A gy FE Culg a8 2 1d S8t

(16.1%) 2 epstcl.
TR AN 7H19.4%), AR(17.6%), A5
(16.5%), A7 2 shaeh FAIET ZH(11.4%) 2 UEb e
™, 71 9] 35(7%), AAKE.9%), AHI(3.3%), 4 2 TAH2.9%),
FAH2.6), HoK2.29) = FebT,
ZEAHE dU-20](68.1%) & 7HE Hotown -9
(13.6%), 2522 (15%), 2ol -5--H(3.3%) = Ve T
iﬂr—ﬂ?— AIZHE 51-61A17F0](27.1%) 0.2 71 woron 1
& B60AIZF 0]401(20.9%), 41-50417K(19.4%), 31-40X17F
(16 5%), 20X7F W1RK8.8%), 21-30~17K7.3%) =05 Lrebsict,

Table 4. Sample organizational characteristics

V. Resulis

1. Exploratory Factor Analysis
B Ao A= SPSS Windows 18.0< o]&3le] 5414 o1k
AJ(Exploratory Factor Analysis)¥} S17+%=+2] A l'ﬂ-r—e A8t
o ANFTE Hrisly] ¢Jste] A&ulst L3 Cronbach™s
alpha>0.7)E AH8-3t3it.
Qo1FEHE A4 (Principle Component Analysis)
2)7}3] A (Varimax Rotation)& AR5}

IS a9l 3 A
Division n ratio(%) AL 519l om ARe] Blo] H ot = E Ao Halsl e =
T = 8 SSITE. @ B7EAIKE RS el 2912 AR Factor
- S .
Vears of work 11-15 years 61 22.3 Loadings: FL>0.6)& o]-83lo] Tz 2 18MS A3t
16-20 years 54 19.8 w7 SPSS 180 o 5te] AE-F-GEo tha) T 2o1RA
More than 20 years 37 14.3 o . _ .
P. 0. E 4 2 ANG A7 A% W5 Zea, 2448 B, 242
. Sen. ?. 0. = 2.1 R, 4543} 5 57)e] gelo] mERL AN % 3l 4%
asses . Ins. 5. -
Ins. 105 385 T 5 8 FAETY a9 AF] 0.6013t A DEHA
More than Sen.Ins. 4 1.5
Open employment 255 93.4 Table 5. Results of exploratory factor analysis
Admission Special Jobs 15 5.5
path Executive candidate 3 1.1 Welfare | O198MZ | oo Job
> > > Family—friend ational Cronbac
Police university - Item ly program envion | oL | zation perfor hs a
Police Box 44 16.1 ment ment te mance
Work place Police Station 132 48.4 .860
Police Agency 97 35.5 .816
Pol-Administration 45 16.5 798
Community Safety 53 19.4 Family—frie .795
Police Box 31 1.4 ndly 790 0.907
Public Security 9 3.3 program 704
Traffic Management 19 7.0 .703
Working Investigation 31 11.4 676
Department Detective 7 2.6 -553
Intelligence 48 17.6 699
National Security 6 2.2 .688
i i .686
Fore|g.n Affairs 16 5.9 Welfare o
Audit gnd 8 29 environme - 0.861
Complaints nt .658
Less than 20 hours 24 8.8 .642
21~30 hours 20 7.3 .595
) 31~40 hours 45 16.5 .594
Overtime
41~50 hours 53 19.4 Organizati .902
51~60 hours 74 27.1 o 894
More than 60 hours 57 20.9 Commitm .864 0.928
Sum 273 100.0 ent .856
.829
777
3. Operational Definition of Variables 765
‘_ - - Organizati .663
2 ArellE 7SR 2AEs) A=Y, 2 el digh on life 607 0.809
ol£4 I} HPATE o o] A7t o] FojHiTh 571
- .538
Wb B AT 7)E AFEN A AN AN vpgos =
Sol 7K ZR 0w, 2T, BAB, 2B, 45y . 666
.637
o] 57F4 8218 3779 HEE ALgssit) performan 220 0.807
RE W55 3L 2E SHARS olg3j] SHaion - 786
.662
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2. Confirmatory Factor Analysis

L AFoxE WA A EFEAE 17 i) 9jste] M
TFolA AN SHTLES B AT g Azl dd
H AErtedAd AEE wgtonz WA efgAdS Akt
a1 otk WA B QRIEAS Fralate] —Zr =5 8%
55 UdeE  AMOS 18.0% o]&3%
(Confirmatory Factor Analysis)= 2
E(Validity) & #Esiddh WA U= (Maximum
Likelihood Method)E Al-8-8to] A+ 7dE3} SHUFE2]
FRAEE getaginh B EE 5] A3l ZFa et
&(Standardized Factor Loadings: FL>0.6), ta/d-3-Al3 4k
(Squared Multiple Correlations: SMC>0.5), ZF=7x134
(Standardized Residual Covariance: -2.58< SRC < +2.58)
< o] &3l 2™ (Bagozzi and Yi, 1988; Wulf et al., 2001),
Md A% (Construct Reliability: CR>0.7)9} H&E %
#H(Average Variance Extracted: AVE>0.5)& o] -83Ilvh (7
WA, 1999; Bagozzi and Yi. 1988). F3F &9l QQl1E-A oA
AukAel A= F7EKHQl, GFl, AGFI, RMR, NFI, CFI,
TLI, RESEAS ARgsto] AFide] fol=g Zlsditt.

7} FEFo HA4EE EE] % Bl AFE ¥
7F=  GFI(Goodness-of-fit Index;>=0.9), AGFI(Adjusted
Goodness-of-fit Index;>=0.8), RMRS(Root Mean Square
Residual;<=0.08), CFI(Comparative Fint Index; 1ol 7}7}&
4%), RMSEA(Root Mean Square error of Approximation
=<1), NFI(Normed Fit Index;>=0.8), TLI(Tucker-Lewis

Index = 1), x*(F&5%), x*o W& ph>=0.05%% A&
Al @k ¥ ATe] A3 RE g0l feld AoR v

Wk
Table 6. Results of confirmatory factor analysis
Number of Items
Construct CR AVE
Before After
Family—friendly 8 7 0.93 0.65
Welfare environment 8 7 0.88 0.52
Orgamz.anonal 5 5 0.97 0.88
Commitment
Organization life 6 3 0.81 0.59
Job performance 6 3 0.91 0.79
3. Analysis of the Structural Model
AFATAIE SJAES U9l JJr ANg Fal FeAWds o
871 9J3f AHEE o] ZITH23]. & ATl E T4 TREY
& ol 83lo] 71 2317 ﬁiﬂ 2449, 28, 24
29), Ao 5/ RSl oW Askeblzh ol

X
T
Hm

Hatazt g,

Table 7. Results of hypotheses

Hyp
o
othe Path FL t-value | p-value
sis Sup
port
ed
H1 Pamily—friendly > -0.25 0.000 | *x
Organization life
Ho FamilyffrieindIyHWeIfa 0.103 0.025 .
re environment
Organization
H3 life—Welfare -0.472 0.000 *
environment
Organization
H4 life—QOrganizational -0.023 0.66 ns
Commitment
Hs Organization life—~Job ~0.090 0.091 ns
performance
Welfare
H6 | environment—Organiz 0.103 0.081 ns
ational Commitment
Welfare
H7 environment—Job 0.393 0.000 *x
performance

*. P<0.05, **: P<0.01, ns: not significant

2 AT AA 8915 ko] JAFAIAAE AN {4
AMOS 18.0% o] &3 TxR&S HA3 A3} x° = 29.457
(df=3), p = 0.000, x*/df = 1.845, GFI = 0.961, RMR =
0.023, NFI = 0.875, AGFI = 0.804, CFI = 0.883% 2u3¢]
AT AFE BT TFAIH Y GFIY %9 0.883, NFIE
0.8752 Ugtort & el 2gg sisted Fevt e
ZICEEARE 10 (= )

<Table 7>} <Fig. 3>& #&3kd 2t A=AF 73} 9
FEg UeEpTh £ Ao AnE Avng v}
a#e A ASHHD) I 24314 (H2)o
ZANGe BAYAHI) 3HH JFS FH
HEAIHHT) ZAZQ] JFS

SR B Aol AT =AY
FAIHHS), BASEE 22 EAMH6) = Oéf‘foé T4 %%

Ao 7t 7t ek,

A
o
ok,
2
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Family-friendly
program

H2:0.114,*

environment

Fig. 3. Results of research model
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VI. Conclusions
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