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Abstract Advanced ICT Technologies support the chance for success in business however there are challenges that
should be overcome in messenger development and the overcoming challenges will be a base line for succession in
business. In this paper, we identify the characteristics of mobile messengers and evaluate users’ preferences using
AHP. As a result, we evaluated the critical success factors which are important in mobile messenger development.
The results of AHP were generated 0.098 consistency ratio(CR). When the result is less than 0.1 in CR, the result
could be accepted as trusted questions. The priority of factors was security(1.409), entertainment(0.19),
communication (0.187) then this shows the users concerned in security and entertainment. These are not only
development’s success factors but also a good milestone to check ICT trends for setting up business chances.
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