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Abstract The user—centered design paradigm shift and the emergence of user—experience design
have also increased the importance of user experience with products and services in specific
spaces, In addition, with the advent of IoT services, new changes in the future work
environment are expected, This study aims to propose a new user experience design
considering the context of future work space, First of all, we examined the concept and nature
of IoT, and defined various factors that affect the future work environment and grasped the
relation of each element, Next, user research in the current work environment was conducted
to identify the context that affects the behavior of wusers in various types of work
environments, and to insight the possibility of a new user experience in the future work
environment, Based on the above analysis and insights, various context models for a new
future work environment were constructed, and UX models and UX scenarios and alternatives
were presented, This study will contribute to the diversity of UX design research by expanding
the viewpoint of UX design from device to space and context, and it will contribute to the
collaborative research with space design and service design, also interdisciplinary research
with [oT service related field,
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