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ABSTRACT

As the research for evaluating the welfare satisfaction factor of radiological technologist who works in the
clinic, this study was conducted to analysis the satisfaction factor, satisfaction level, and the improvements.
During July 14, 2014 to March 31, 2015, after we sent out a total of 150 questionnaires for the survey to
radiological technologists working at the clinic located in Gyoungsangnam province, 130 questionnaires suitable
for research were analysis by using SPSS 18.0 statistical analysis software. As the welfare factors, working
environment, financial support, educational opportunity, medical support, working culture, etc. were used. And as
the sociodemographic characteristics, the gender, marriage, level of education, age, and working period were used.
As a result of analysis of satisfaction level by welfare factors, working environment was 2.74+0.65, financial
support was 2.42+0.74, educational opportunity was 2.24+0.72, medical support was 2.68+0.69, and working
culture was 2.27+0.64. Consequentially, the satisfaction level of welfare factor (2.45 +£0.59) was confirmed as
below average. On the nature of the clinic, the management's lack of awareness of welfare is a realistic limit. In
order to improve the satisfaction level of clinic’s radiological technologist, it thought that there should be the
proactive changes of the managements and the change of the medical staff 's perception. Moreover, it is important
to provide selective welfare effectively by the investigation of employees' desire for welfare.
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Table 1. Sociodemographic characteristics of subjects
Item Section Ijg;ggggegf %
Gender Mail 73 56.2
Femail 57 43.8
Marriage Single 70 53.8
Married 60 46.2
20 ~ 30 Years 58 44.6
Age 31 ~ 40 Years 60 46.2
Order than 40 years 12 9.2
Level of College degrees 113 86.9
education University degrees 17 13.1
1 ~ 5 Years 92 70.8
Working 5 _ 10 years 33 254
period
10 ~ 15 Years 5 3.8
Total 130 100.0
Table 2. Results of the Reliability Test of Questions
Welfare variable Nuﬁlebrgrs of cggglcc}ii maﬁ;}fla
Working environment 8 .834
Financial support 5 .873
Educational opportunity 5 911
Medical support 6 .847
Working culture 6 .876
Total 30
j2Qle] tE AFH 24
Joll Bigh eglew AEX] FH5A], WS
B

H5A], o8 HA, £3EA] T, F 30T
3T}, Table 33 Zo] HA| A<l Ex
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N
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Table 3. Descriptive Statistics for the Welfare Factors

Welfare variable Number of Gr:f:m%‘;im
Working environment 8 2.74+0.65
Financial support 5 2.42+0.74
Educational opportunity 5 2.24+0.72
Medical support 6 2.68+0.67
Working culture 6 2.27+0.64
Total 30 2.44%0.59
AL iAo kA EA e R A
3k 24 0 &= Table 49F 7o) A, A&, 3¢
oAM= ttestot AE, TEAFE AEH
(ANOVA)= AT thdate] dwbzl 540
2 528200 gt xtol& A F A AHlA
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Table 4. Difference of Demographic characteristics of the Welfare Factors

Item Section Working Financial Educational Medical Working
environment support opportunity support culture
Mail 2.8120.67 2.47+0.88 2.29+0.83 2.77+0.73 2.330.72
Gender Femail 2.65+0.62 2.37+0.48 2.19+0.56 2.56=0.55 2.19+0.51
t(p) 1.380(.170) 821(413) 860(.422) 1.790(.076) 1.282(.202)
Married 2.78+0.59 2.54+0.55 2.3120.55 2.68+0.53 2.27+0.46
Marriage Single 2.70+0.71 2.29+0.89 2.17+0.88 2.67+0.80 2.2640.80
t(p) .662(.509) 1.884(.063) 1.057(.293) .065(.948) .108(.914)
20 ~ 30 Years 2.67°40.58 2.38%40.46 2.19%40.56 2.61%40.59 2.20%40.50
31 ~ 40 Years 2.73%40.68 2.42%£0.81 2.19%40.56 2.68%0.71 2.22°40.68
Age Order than 40
r eyre;r:" 2.87°£0.99 2.75%+1.40 2.60°£1.22 3.08%1.05 2.67+1.20
F(P) 347(.707) 855(.429) 1.041(.357) 1.550(.218) 1.718(.185)
College degrees 2.71+0.64 2.36+0.65 2.16+0.66 2.61+0.60 2.18+0.55
Level of (5 i versity degrees 2.96+0.66 2.81+1.09 2.78+0.86 3.12+0.90 2.81+0.91
education
t(P) -1.487(.140) -1..632(.120) -3.392(.001)* 22.271(.036)* -2.773(.013)*
1 ~ 5 Years 2.71%+0.65 2.49%+0.61 2.30%£0.66 2.71%+0.64 2.28%+0.59
. 5 ~ 10 Years 2.58%40.62 2.03%0.72 1.85%0.69 2.38%40.62 1.93%0.52
Working
iod
perio 10 ~ 15 Years 3.72°40.66 4.07°1.28 3.60%1.22 4224025 3.94"40.82
F(P) 4.203(.018)* 13.891(.000)** 9.882(.000)** 11.561(.000)** 16.130(.000)**

*p<0.05, **p<0.001, Scheffe™

Table 5. Correlations of the Welfare Factors

Division Working Financial Educational Medical Working
environment support opportunity support culture
Working environment 1
Financial support S5T75%* 1
Educational opportunity .604%* 174 1
Medical support .670** .645%* 124%* 1
Working culture .638** 7162%* .900** .806** 1

**p<0.01
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Table 6. Improvement items for welfare

Section Number of

(Duplicate answer) responses (%)
Welfare level 53 (13.6)

Diversity of items 106 (27.2)
Fairness of opportunity 94 (24.1)
Settlement between labor and management 53 (13.6)
Adjustment of benefits 15 (3.8)
Promotion 56 (14.4)
Simplification of procedure 13 (3.3)
Total 390 (100)

Iv. DISCUSSION
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