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Factors Influencing Work-life Balance in Female Service Workers
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Purpose: The study aimed to identify factors influencing work-life balance in female service workers. Methods:
A cross-sectional descriptive study was conducted with an online survey of 234 service workers using volunteer
panels. Data were collected using a self-administered questionnaire from July 16 to 24, 2017. Major variables
included work-life balance, resilience, emotional intelligence, job stress, and fatigue. Using the SPSS 24.0 pro-
gram, descriptive statistics, t-test, ANOVA, correlation analysis, and multiple regression analysis were conducted.
Results: The mean score of the work-life balance level of female service workers was 2.94+0.85 on a total score
of 6. A multiple regression analysis revealed that smoking, resilience, job stress and fatigue were statistically sig-
nificant factors in the model (p<.001), with an explanatory power of 50.3%. Emotional intelligence was not sig-
nificantly associated with work-life balance. Conclusion: The level of work-life balance was considerably low in
female service workers. This study suggests that nursing interventions to enhance work-life balance are required
at both the individual and organizational levels.
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gl A= 3AAQ adE £ 4= kAL 5H3Th(Kim, 2014).
She, A3 ahe) B RL U3t BAE JHTUEE, 4
$29), 47 $A% 5)3 o o] 2
R LR EREE
Qlth(Shobitha & Sudarsan, 2014). £3|, A7} ##s}e] Yz
@ Ed3e 22AY ZEFA F4olH(Kim & Cho,
2017) 24 A ES F7MAZ 8T oly 2 Umene-Nakano et
al,, 2013) A% E2 @A AZsh= 24345 2tk (Lunau,
Bambra, Eikemo, Van der Wel, & Dragano, 2014). o]+ ZA
e AE o] 2R AR A JAAE ols T f L} 419
w3 FAE Ak 852 Lo art USS Al
Abetet.

A ALE] o) AHY] F27F SR HA A EE5S Sk
H] &0 o dEo] AB|LZ]of FAFSIAL Tt AH] 2 2] FAA}
£ Ao )= g ol BA glol a7 9] aFtoll Sthshe 2
FolA AR AEY AR Q) 2, B¢ &3 52
AR £AE ddste 222 Yehgth(Hong & Kim,
2012). Y3t 4] #P o B YW AFE AHEH 7H3A}
o] o7} wE= 9l 3 E e A7) TA|(Kim, 2017), /4 A
Ak 24 £ 9 A FHE 2o v 2= G (Kim, 2014)9]
W A7 AP E Yo, AH| A o ZAS o=
Y3}t 4] FFS Tofgt At REI Aotk 17 #d
L3} 4o F A= UNTARE o= AR E A+ (Jung,
Kim, & Lee, 2017)7} 9121} thAFR}7| R Zb5k= dubz{ el A
B S =S gofst= Ao A A= etk A3
AH|A 87} F7HE = ARRES AR A 2229
A Lt 4] H = g Ao acle] E Ao R AlREHY O
WAl et ZA= vl Ee Aol

o3} ake] Fo G o= aole AelH, 24 3}
He ZFS ot 2QEE A= §lth(Shobitha &
Sudarsan, 2014). 2oz AEFAZ Q8] T == F4 3
ol ZHuth 20l Zuo] 225 HwA 3Eee ol
2 g o] Thop L) A2 BEE 1 ik A Suict
LEF Ao A sh= Hhg-o] thefstthal & 4= Ql=T, 3l EE
S NRlo] BHshe 2B &Y 97 At S5st
£ A& Yu]gth(Kim, 2011). £3] Z22= 2oy 7H
oA thFet 2EHY A o] Aste g, o]F J)&EstaL 4
WS 3HA 02 HIA 7] = BT S Fofst= AL
F83thar 8 4 Jth(Kim & Seo, 2016). E3H Aju] A% 2
22} A 4/ A5l Tt T4l o] S AL Ql=tll, Wong 2t
Law (2002)= #/d2l5olgt A3 o2 Abe] A4S A
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Lee, 2015). 58], & A Riighal wo 7 g 47 -
B AEHAAE A3} 4] BFFOR olojR| Ao U}
L+(Ng, Chen, Ng, Lin, & Kuar, 2017) +22}2] 2] 72817 %]
249 17} F3}E A Yt

Dy, 2e 43 40 #30l dFE VA 25 S ¢
271A st 8 17 B a9 e = A AJEIL Qltk(Bohle,
Quinlan, Kennedy, & Williamson, 2004). ¥tz o 2 w2
% AlgEo] Sulolt 4] RE02, $A|9] Fe st
Tof| Badhe AAFA o)L A BHolFa & 4= ot
(The Korean Society for Preventive and Medicine [KSPM],
2000), A% W] F2 A2 AN A QAN
ChFSHIL FU SIS BB W S0)H BAro® thely
11 QJth(Schwartz, Jandorf, & Krupp, 1993). &3] ZZA}9]|
A o] T2 T Aoz A= e okdzt A,
AF1H B4 AT Qo] 4] At AR BEEe] JaEe
B2 24791 4] o] E 4 3ltHKSPM, 2000). wkA, B 25
A7) 918 89102 1 RS vhofshs e A 4] 79
o Fa3 AL NYA0R B2 v,

olejgt 2ol Hl3ko] & uf, A A% ol ZA e 32
S, AAA S AT 2B L, g 27F Aah 4R ol &
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228 0 2 A7) 8918 F3ste] Ut afel 2ot
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B AT Az oy 22 slRekey, 4,
A5 AEds, 12 E 2A], U3t de] FR] AR vl
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£ A9 A ZAPAR7 Q] A o] 2 o] AR}
gz SEE Au|AZ o Z2A otk I HYl HERAR
Al Ew PC o] golgt # Ag 7t A d o= Ear,
AR g o)) W Zof] A=A o8 3 T 4 Yl A
2 A== Aol §lof 2 AF B o = Ajst
Ao AbmEHH

A A2 A AR PR} == G*Power 3.1.9.2 T2 132
o]-gsto] 4h=EsFATh A3 A (Kim, 2017)E Fharste] &t
7] .15, 8-9)4% .05, AAY 95, =R 167]S 7|&C &2
204 o] AAZE| QT S 15% S 1Ejslo] 2234 S EF
2513, F3E ZSA7F o] Atol Jofdt 2347 nEE
2|F Az & Ao AT

1) 3 EE4
3Bt A& Reivich®} Shatté (2003)7} 7l tst 5] E et
A A=A AF(Resilience Quotient Test, RQT)E Kim (2011)

o] gh=lof|A WA At Fh=5y 3] ETE A x| 4> (Korean
Resilience Quotient-53, KRQ-53)& o]-&-5}o] 245} 4it}. o]
EFE & 535y, A7 |2ASYHHAREY, S55A4
g, ARIEAE) 1883, B AEH(L86Y, 3459,
ZpoletAE) 18238}, FRA (Rlob A, a2 %, 7HA}s5)
7) 1723 S48t =5 A= o et 2 232 57 Likert
A= (1="As 194 Ygrt, 5="mj¢ 2} 2 SH5%ct

H47} 585 Suue o) £28 ovjsh, 2 £
M58 U0 5 BYSR U TR AEHAT U =
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40~42, 51~53H -2 JFgslgt. =770 FA] Kim
Qo1& A0} SRS ke YRoR AFAL
B2 NS W Ak E7eka FASKL Choish Seok
(2013)9] HATLol| A S]E 24 9] Cronbach’'s A= 9302 &
=Y, B d3Lo A Cronbach’s a = 752 Uelytth

2) ZAE
Wong®} Law (2002)7} 7§15t A3 A]s S =7H(Wong
and Law Emotional Intelligence Scale: WLEIS)E Jung2}
Kim (2007)°] et =75 03t S8 o] ==
T 1623 olr, sh-g ol 271 dolsl, BrlztAdolsl, 4
AZA, JAZE o 2 ZFH 4B X3 2 LA =] o] Qc).
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B BN, BT 52T Pl £ Yule
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ek 2FA] ©319] Cronbach’s a = .870]9) 11, 3H5 G H o
th3F Cronbach’s a = 2}7]7-4o]4] .89, EFolZHA] o]4] .85,
A= 76, 98-8 882 HIH T} Jung®} Kim (2007)
©] & 7Lo]| 4] Cronbach’s & = .880]|4] .900] 11, 2 AATLo]| A
Cronbach’'s o= 912 Uelyth

3) HT 2EHA

25 SEd|2 248 Chang 5(2005)0] B 224} A}
O R AU ) AR AEA 2 BEYETE AT,
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She 2EAe S4L Tejstel 9 79 7| EY F Bee
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b ke, 7} 9912 10040 2 BAIsk] Briaklrt
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Gl 5 84S AR 2B 20lo] HE BRE QY4 A
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2 883}, AAME 7)Aol 65238}, AFSHA 1] 2 5ESo|t).

2&35lH 12 2= 5 319l Schwartz 5
5t Fatigue Assessment Inventory (FAE B
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ch 947} 82 A2 08l0] 9 BT AH4E A
Y3} th KSPM (2000)2] S04 Cronbach’s o = .88
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ShTh WL FAE7}31.6%, 3+ Bt 40417 23 L RAL7}
AA 9] 71.8% = Yetstth A Hot 452 3,0009+ 0|57t
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A% #A B4 Foll 255 5t= 3971 88.0%, A=
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Table 1. General Characteristics, Job-related Factors, and Health-related Factors of the Participants (N=234)
Variables Characteristics Categories n (%)
General characteristics Age (year) 20~39 144 (61.5)

40~49 55 (23.5)
>50 35 (15.0)
Education level <High school 78 (33.3)
> College 156 (66.7)
Marital status Yes 113 (48.3)
No 121 (51.7)
Children (n=113, marital status) Yes 93 (82.3)
No 20 (17.7)
Religion Yes 105 (44.9)
No 129 (55.1)
Job-related factors Occupation Sales job 82 (35.0)
Food service 77 (32.9)
Call center job 24 (10.3)

Hairstylist 20 (8.5)
Etc 31 (13.2)
Years of employment <5 91 (38.9)
5~<10 70 (29.9)
>10 73 (31.2)
Job class Staff 172 (73.5)
>Manager 62 (26.5)
Job category Permanent 167 (71.4)
Temporary 67 (28.6)
Shift duty Yes 74 (31.6)
No 160 (68.4)
Working time (week) <40 66 (28.2)
>40 168 (71.8)
Annual income (10,000 won) < 3,000 169 (72.2)
> 3,000 65 (27.8)
Health-related factors Drinking Yes 206 (88.0)
No 28 (12.0)
Smoking Yes 41 (17.5)
No 193 (82.5)
High intensity exercise (day) >3 42 (17.9)
<3 192 (82.1)
Moderate intensity exercise (day) >3 46 (19.7)
<3 188 (80.3)
Perceived health status Good 168 (71.8)
Poor 66 (28.2)

oA ] 458 02 o] 33+
QTASE, A 2 WS, FAA
& 2|4 230 A 2o 6.4, Bt

Nt
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gl 2HAA, BARAL, AFaT sow Yehir,
D2 24 20804 A 674802 BF 4610813 0|H,
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3} 0] 25 0] 7 LePtht=4.99, p <.001)(Table 3).

m
%
N
B 0X
A
o|r

] Ak ko] FHS BB

AERA ODZ2Q AU}

A (r=49, p<.001), 7
1=

AR %5(r=.26, p <.001)T} -0 0]t FA Ay, 7 A
A (r=-52, p<.001), T2 (r=-58, p <.001)2} 4-2]n] 3t 2
A7) = AL 2 YR TtH(Table 4).

Table 2. Mean Scores for Resilience, Emotional Intelligence, Job Stress, Fatigue, Work-life Balance (N=234)
Variables Item Range M=£SD
Resilience 53 1.6~4.5 3.3+0.44

Self regulation 18 1.7~4.7 3.3+0.48
Emotion regulation 6 1.3~4.7 3.1£0.58
Impulse control 6 1.7~5.0 3.410.60
Causal analysis 6 1.7~4.7 3.5+0.56

Relatedness 18 1.7~4.5 3.4+0.47
Communication competence 6 1.3~5.0 3.210.60
Empathy 6 2.2~5.0 3.5+0.48
Self-expansion 6 1.0~5.0 3.5+0.69

Positivity 17 1.2~4.6 3.2+0.59
Self-optimism 6 1.0~4.8 3.3%£0.64
Life satisfaction 5 1.0~4.6 2.510.86
Gratitude 6 1.5~5.0 3.5+0.74

Emotional intelligence 16 2.3~6.4 4.5+0.80
Self-emotion appraisal 4 2.5~6.8 4.8+0.87
Others' emotion appraisal 4 1.5~7.0 47%0.92
Regulation of emotion 4 1.0~6.8 41+1.07
Use of emotion 4 1.0~7.0 45%1.10
Job stress 26 9.0~96.9 46.8+12.73
Physical environment 2 0.0~100.0 37.3£23.82
Job demand 4 0.0~100.0 49.2+19.41
Insufficient job control 4 8.3~100.0 56.3+21.99
Interpersonal conflict 2 0.0~100.0 46.5+£19.25
Job insecurity 3 0.0~100.0 445+26.15
Organizational system 4 0.0~100.0 54.8+20.33
Lack of reward 3 0.0~100.0 50.2£20.52
Occupational climate 4 0.0~100.0 35.9+21.43
Fatigue 19 2.0~6.7 4.610.81
Global fatigue 8 1.8~6.9 4.4+0.95
Daily dysfunctioning 6 1.0~7.0 4.8+0.98
Situational fatigue 5 2.0~6.6 4.5+0.74
Work-life balance 29 04~5.7 2.9%+0.85
Work-family 8 1.0~5.4 3.2+0.89
Work-leisure 8 0.0~6.0 2.8+1.12
Work-growth 9 0.0~6.0 2.7+1.02
Work-life evaluation 4 0.0~5.8 2.7+1.25
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Table 3. Work-life Balance by General Characteristics, Job-related Factors, and Health-related Factors (N=234)
Work-life balance
Variables Characteristics Categories
M=£SD torF (p)
General Age (year) 20~39 2.940.87 1.02
characteristics 40~49 2.810.81 (.361)
>50 3.1+£0.86
Education level < High school 2.8+0.80 -1.11
> College 2.910.88 (-270)
Marital status Yes 2.910.86 0.07
No 2.910.86 (:941)
Children (n=113, marital status) Yes 3.0£0.85 1.79
No 2.6+0.84 (.076)
Religion Yes 2.910.85 0.52
No 2.910.86 (.604)
Job-related factors Occupation Sales job 2.8+0.85 221
Food service 2.9%0.78 (-069)
Call center job 3.3%£1.03
Hairstylist 2.8+0.98
Etc 2.9+0.74
Years of employment <5 2.9£0.89 0.10
5~<10 2.910.88 (:902)
>10 2.9+0.80
Job class Staff 2.910.92 1.21
>Manager 2.8+0.65 (:227)
Job category Permanent 2.910.82 0.30
Temporary 2.910.95 (.767)
Shift duty Yes 2.9£0.79 0.15
No 2.9+0.88 (-880)
Working time (week) <40 3.0+0.80 1.74
>40 2.8+0.87 (.084)
Annual income (10,000 won) <3,000 2.910.85 -0.87
>3,000 3.0£0.86 (-386)
Health-related Drinking Yes 2.9£0.89 0.69
factors No 2.8+0.58 (:489)
Smoking Yes 2.510.82 -3.11
No 3.0+0.84 (.002)
High intensity exercise (day) >3 3.3+1.00 2.92
<3 2.8+0.79 (.005)
Moderate intensity exercise (day) >3 3.2+0.92 2.53
<3 2.8+0.82 (.012)
Perceived health status Good 3.1+0.80 4.99
Poor 2.5+0.84 (<.001)

3AEAS 71871 ERIA|, Durbin-Watson 37 %]
1.658 Lo} A2ho] A5 =2 48 ukEsHIT). VIFE 1.04~2.55
2o 3R ZAV gle Ao 2 Usith k4o w3

268  Korean ] Occup Health Nurs

~

e TR L 201 B3] Sl5tel BETUA, AN
5 2Eds, 020t Qubs Exel A Ut ae] #9)
A S0 Aol Lehl FY, T £F, FHE
FuA AGAHE SYRSE AYSA, 97 4

Fe NS LS UL B WA 5 &

e

A



.018), Q @W(B 30, p <.001), 2B AEFA(B=-24, p<
.001), T2 (B=-38, p<.001)2 eIt S|AHRH Fgh
3043, p< 0012, 37| = Fo] gat .0 2 Liekton, Ay
23 i ZEAS Ut ate) FRoN o 9 AIA
(Adjusted R)%= 50.3% 2 eyttt =, S 517
2, JuEe o] B4R, YR AR AT ReSE, U2

7H 24 g, Ut 4] FH) F = A UeRdrhTable 5).

0} O A
Fe

= 9

£ ATE Auaz] o 22 At 4o 7 £ES
moleta, S|BEHEA, AL, AE AEYA f2E 23
St 2 QlETRe] TAE RIS A& RAMITRE, A4
38 Eoj2 the T} o) wofal A sk,

2 Aol Yt 4o P B P FH dH A
Hho]| m ] %] E3h= Aoz el Au|AZ] of4 ZEA}o)

Wb 2 & 4
Ll S 2RAG o) AEA, AR
% ogrEAse Hs) A 4o 2@yl BA et
(Park & Lee, 2004) 712 Ea) Au] A2 Z2x}2] A1} 4t

AtH(Kim, 2017). ESF AH|AZ]of] FA}5}
Aol ZAHE AT

ﬂ%

o)
=2

toh
s
mu)
1%
oX
rlo
ne
1;
L
1o o
:Ll
ol
é
of
ol
fijo
N
N

ATt ofek Z2

/\zo OZEHE_

79182l
mjj(Lunau et al., 2014), &
oA LEAEY F2

—L
T

oo

o
bEES

Al

sk A B
3 ahe) #Ho] olet A4 A U
(2016)9] A7 AT} AT}, B AT A

Tk o] AuH|AZ] ZE2AE0] T}
)2 Bk Wk Ak 2EAo]
ng 50| e HYTHTE A H o2 AuA
o] A = AL LS o, Y} 4
S A0 2 Y7 22X} A3} gho] B FE
Z745) 3, 7450 WolAlE Ao )
AT ATE ot AH| 2
Lt afo] 2 5

o) e AT 5 At

49 -?(-630]] e u] 2= Ho]x

A3k7) $Jste] 47

r
42

_)ir‘
o
foy o
o, o
wo o hu

il
for e
(E AR .

yo

oo 1o
)
o
B

L3
=
=
B
L
o

AH|27)

£
oXx

Azt spe] FHL, e Arh kel FY Y AR TRA BBTYYS FAT =TS A ST 713
Table 4. Correlation of Resilience, Emotional Intelligence, Job Stress, Fatigue and Work-life Balance (N=234)
. Resilience Emotional intelligence Job stress Fatigue
Variables
1 (p) r () r (p) 1 (p)
Emotional intelligence .72 (<.001)
Job stress -47 (<.001) -.33 (<.001)
Fatigue -29 (<.001) -.09 (.151) .38 (<.001)
Work-life balance 49 (<.001) .26 (<.001) -.52 (<.001) -.58 (<.001)
Table 5. Multiple Regression for Variables Predicting Work-life Balance (N=234)
Work-life balance
Variables
B SE B t p
Health-related factors
Smoking -0.25 0.11 -11 -2.38 .018
High intensity exercise 0.05 0.15 .02 0.35 726
Moderate intensity exercise 0.16 0.14 .07 1.13 .260
Perceived health status 0.08 0.10 .04 0.81 416
Resilience 0.59 0.14 .30 4.08 <.001
Emotional intelligence -0.12 0.07 -11 -1.57 118
Job stress -0.02 0.00 -24 -4.31 <.001
Fatigue -0.41 0.06 -.38 -7.09 <.001

Adjusted R*=.50, F=30.43, p<.001
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