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Purpose: The purpose of this study was to examine nursing organizational culture and resilience and their
effects on quality of nursing service. Methods: A cross-sectional study was conducted. A convenience sampling
method was used to collect data from 199 participants who worked in a tertiary hospital in G city. Demographic
and work related variables, quality of nursing service, resilience, and nursing organizational culture were
measured using validated self-report questionnaires. Results: All of the participants were women and the
majority were staff nurses and single. A statistically significant difference in quality of nursing service was found
for age, marital status, educational level, clinical career, position and perceived health status. Age, educational
level, clinical career, position, resilience, innovation-oriented culture, relation-oriented culture, and hierarchy-
oriented culture were significant predictors of quality of nursing service, explaining 47% of total variance.
Among the predictors, resilience was the strongest predictor, followed by innovation-oriented culture, and
hierarchy-oriented culture. Conclusion: Findings indicate that quality of nursing service can be improved by
raising individual nurse’s resilience and advancing nursing organizational culture. Considering the identified
factors, researchers and administrators need to develop and provide clinical nurses with a variety of programs
to improve the quality of their nursing service.
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Table 1. General and Job-related Characteristics of Participants

(N=199)
. . n (%) or
Variables Categories M+SD Range
Age (year) 30.40+6.58  23~53
20~29 107 (53.8)
30~39 69 (34.7)
>40 19 (9.5)
Missing 4 (2.0
Marital Single 134 (67.3)
status Married 65 (32.7)
Education Diploma 19 (9.5)
level Bachelor 162 (81.5)
> Master 18 (9.0)
Clinical 7.8216.68 1~32
career <3 154 (77.4)
(year) >3 43 (21.6)
Missing 2 (1.0)
Position Staff nurse 186 (93.5)
Manager 13 (6.5)
Unit Medical department 108 (54.3)
Surgical department 91 (45.7)
Workload Heavy 112 (56.3)
Moderate 86 (43.2)
Mild -
Missing 1(0.5)
Perceived Good 108 (54.3)
health Bad 86 (43.2)
status Missing 5(2.5)
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Table 2. Quality of Nursing Service, Resilience, and Nursing

Organizational Culture of Participants (N=199)
Variables M=SD Range
Quality of nursing service 74.92+9.28 55.00~100.00
Resilience 22.01£5.77  8.00~40.00
Nursing organizational culture ~ 3.36+0.37  1.75~4.85

Innovation-oriented culture 3.33+0.54 1.67~4.83
Relation-oriented culture 3.47£0.65 1.00~5.00
Hierarchy-oriented culture ~ 3.47+0.48  2.40~5.00
Task-oriented culture 3.13+0.51 1.25~5.00

Table 3. Differences on Quality of Nursing Service by

General and Job-related Characteristics (N=199)
" " tor F (p)
+
Variables Categories M=SD Scheffé
Age (year) 20~29° 72.26+7.84 33.15
30~39" 75.70+8.46 (<.001)
>40° 89.29+7.66 a<b<c
Marital Single 72.5617.68 -4.96
status Married 79.861+10.40  (<.001)
Education Diploma® 71.37+8.64 25.46
level Bachelor” 73.85+7.87  (<.001)
> Graduate® 88.00+11.19 a, b<c
Clinical career <3 70.03+6.74 -3.70
(year) >3 76.6519.86 (<.001)
Position Staff nurse 73.89+8.28 -6.69
Manager 90.58+9.83 (<.001)
Unit Medical 73.77£9.06 -1.89
Surgical 76.281+9.40 (.060)
Workload Heavy 75.4919.29 -0.92
Moderate 74.25+9.28 (.358)
Perceived Good 76.9419.34 -3.38
health status  Bad 72.48+8.79 (<.001)
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Table 4. Correlations among Age, Resilience, Nursing Organization Culture, and Quality of Nursing Service (N=199)
1 2 3 4 5 6 7
Variables
r(p) r (p) r(p) r(p) r(p) r (p) r(p)
1. Age (year) 1
2. Resilience .20 (<.001) 1
3. Innovation-oriented culture .16 (<.001) .32<.001) 1
4. Relation-oriented culture .13 (.005) 36 (<.001) .68 (<.001) 1
5. Hierarchy-oriented culture .19 (<.001) .12 (.012) .01 (.914) -.02 (.705) 1
6. Task-oriented culture 30(<.001) .20(<.001) .40(<.001) .19(<.001) .37(<.001) 1
7. Quality of nursing service 38(<.001) 49(<.001) .45(<.001) .43(<.001) .26(<.001) .29(<.001) 1
Table 5. Factors Affecting Quality of Nursing Service (N=198)
) ) Model 1 Model 2
Categories Variables
B B t p B B t p
General and Constants 62.31 20.27  <.001 21.83 485 <.001
job-related Age (year) 0.25 .16 217 .031 0.22 14 2.26 024
characteristics ~ Marital status* -1.54 -.08 -1.28 .200 -1.89 -10 -1.88 .061
Education level* 5.35 17 3.18 .002 3.08 .10 217 .031
Clinical career (year)* 3.01 12 214 .033 2.84 11 242 016
Position* 10.34 22 405 <.001 527 a1 2.39 .018
Perceived health status* 3.64 19 402 <.001 0.99 .05 1.25 211
Independent Resilience 0.46 27 6.04 <.001
variables Innovation-oriented culture 432 .25 440 <.001
Relation-oriented culture 2.34 .16 2.94 .004
Hierarchy-oriented culture 4.50 28 530 <.001
Task-oriented culture -1.58 -08  -1.79 .075

F(p)
RZ

Adjusted R* (A Adj. R’, p)

18.97 (< .001)

25

23

29.19 (<.001)

A48

A7 (24, <.001)

*reference group. martial status: single; education level: < graduate; clinical career: < 3year; position: staff nurse; perceived health status: bad.
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