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SATHA B, 2005).
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ABSTRACT

Evaluating the perception of logistic firms and shipper
on the relationship between contract term and service

performance in logistics outsourcing service

Jin-Su Kim*

This study is based on precedent research on contract fairness to prevent irrational contract practices
and enable long term mutual interests between logistic firms and shipper. Actual unjust contract examples
were identified in order to help create this positive partnership. An analysis on the difference of perspective
proved that while the logistics companies believed on the positive effects of the presence of additional
expense clauses & potential risk clauses, the very same companies believed that the concretization of
procedural & distributional equitability clauses will cause positive effects on the partnership between the
logistics companies and the shipper.

On the other hand, concretizationof the expense clauses brings about a negative effect for the shipper
company. Also, the perspective of a logistics company appears that such results were identical to the
empirical study which had a positiveeffect. However, the shipping company had a negative and a rather
opposite point of view. These researches prove that there should be an alteration in perception for the
shipper company. It is believed that the comparison of the results of this research and the leading
researches may provide grounds for thought-provoking suggestions that must be concretized and also for

those in need for further settlement for drafting the standardized logistics contract and its logistics.

Key Words : logistics contract, equitability, unfair case., difference of perspective, standardized contract
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