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ABSTRACT

An empirical study on satisfaction and repurchase

intention at the overseas direct purchase websites

Taehyeong Kim - Jason Chung*

The purpose of this study is to analyze satisfaction and repurchase intention at the website of overseas
direct purchase by customers characteristics and Site characteristics. There are two independent variables,
one of the variable is customer characteristics that defined innovativeness, perceived risk, benefit
recognition and shopping orientation. The other variable is site characteristics that defined assortment of
stock, convenience, trust, customer service.

This research results show that customers characteristics including perceived risk, and benefit recognition
effect on customer’s satisfaction and the site characteristics such as assortment of stock, trust, customer
service are significantly influence on customer’s satisfaction. Lastly, analysis on how customer’s

satisfaction influences on repurchase was verified.

Key Words : Overseas direct purchase, Customer characteristics, Site characteristics, Satisfaction, Repurchase

intention
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