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ABSTRACT

A Empirical Study on Determinants Affecting the
Participation and Performance of Small and

Medium-Size Enterprises in Global Electronic Commerce

Kim Chang Bong* * Min Cheol Hong**

Recently, the market size of the global electronic-commerce is rapidly growing. The global market size
of an overseas direct-purchase is expected to reach 1 trillion won by 2020.

This study intends to determine the decision making factors of B2B overseas direct-purchase(DP) and
reverse direct-purchase(RDP), and the impact on the vitalization of the small to middle-sized
companies’(SMC) overseas DP and RDP. Ultimately, the purpose of this study is to provide a policy
insight on the expansion of exports by SMC. For this, we determined the necessary elements for getting
good results by Korean SCM in the overseas DP and RDP market through a preceding research based
on resource-based theory and industry structure theory. Afterwards, we used the multiple regression model
for positive analysis of the survey documents. We were able to confirm through analysis that the company
information, logistics delivery, customs process, law and regulations have positive effects on the overseas
DP and RDP.

This study surveyed the entire overseas DP market, rather than focusing on the cases of harm and
responses of the overseas DP, which was the topic for the preceding research, and can be differentiated
from the previous study by deducting influence factors for the Korean SMC to succeed in the overseas
DP and RDP market. Moreover, the results of this study is meaningful in proposing a strategic direction

for the SMC participating in the overseas DP market and the government enacting policies.

Key Words : Global e-Commerce, Cross Border e-Commerce, Oversea e-Commerce
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