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The Effects Manufacturing Company's Leader—Member Exchange

on Employee's Job Commitment and Safety Behavior
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Abstract

In manufacturing company, safety is a important issue because it can cause many cost and problems
of company. So reduce safety accident can increase manufacturing company's productivity. Safety
accident has close relationship with employee's behavior, which is 'safety behavior'. In this study,
researcher try to find out role of leader—member exchange and employee's job commitment effect on
safety behavior in manufacturing company. A total of 279 responses were collected from manufacturing
company s employees. The result of this empirical study show us that leader—member exchange has
positive effect on employee's job commitment and safety behaviot. And job commitment has positive
effect on safety behavior. Base on this empirical result, researcher provide critics and manageric
implication for manufacturing companies.
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<Table 1> Data categories defined

Factor

Item Reseacher

Familiarity with Leader

Trust with Leader

Satisfaction with Leader

Vindication attitude of Leader

Leader—

Cover up action of Leader

Tekleab & Taylor

Member Exchange

Do the best way work for Leader

(2003)

Exceed achievement of work for Leader

Do effort to Align the goal with leader

Admire the knowledge of leader

Leader respect of member's ability

Personal purpose align with work process

Spend most time for work

Importance of work

Lodahl &

Work has Opportunity to use ability

Kejner

Job Feel happy with work

(1965)

Commitment

Attach with work

Contain responsibility to work Ha

Help with co—worker

(2005)

Work can help solving problems

Try to satisfact co—worker or customer

Checking season factors

Work with safety procedures & rules

Moon

Safety behavior

Concentration at work with safety

(2009)

Working in safety situation
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<Table 2> Demographics of survey

Variable Item Frequency Percentage
Gonder Man 218 78.1
Women 61 21.9
under 25 77 27.6
26~35 148 53.1
Age 36~45 33 11.8
over 46 21 7.5
Firm electric 134 48.1
metal 89 31.9
category chemical 56 20.0
under 1 year 31 11.1
1~3 56 20.0
Yeras of 35 84 30.1
serviee 5~ 10 96 345
over 10 year 12 4.3

Adeds glsty] flste] SPSS 18.09] 4= %
A& &3l Cronbach's Alpha A& ©]-&sfo] 4]
AA] 1) Cronbach's Alpha A5 04 1A}
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<Table 3> CFA result

Item Féctor Stanardized T Cronbac
Estimate Error h «a
LMX1 1.000 - -
LMX2 1.010 0.059 17.054
LMX3 1.080 0.055 19.687
LMX4 1.121 0.053 20.377
LMX5 1.004 0.049 20.489
LV LMX6 0.853 0.041 20.839 0.913
LMX7 1.1016 0.035 28.942
LMX8 0.971 0.033 29.063
LMX9 1.009 0.053 19.091
LMX10 1.038 0.054 19.254
LMX11 1.277 0.045 28.377
LMX12 1.186 0.053 22.377
JC1 1.000 - -
Jjc2 1.198 0.056 21.392
JC3 1.274 0.055 23.163
JC4 1.056 0.056 18.536
JC5 1.022 0.051 18.218 0.909
i JC6 1.093 0.060 18.242
JCc7 1.142 0.061 18.763
JC8 1.147 0.057 20.034
JC9 1.254 0.057 21.823
JC10 0.946 0.033 28.744 0.841
SB1 1.000 - -
B SB2 1.183 0.060 19.673 0,904
SB3 1.250 0.059 21.044
SB4 1.172 0.059 19.713

<Table 5> Correlation Analysis Result

Factor LMX JC SB
LMX - 0.415%x 0.409#x
JC - 0.467%*
SB -
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<Table 6> Research Model Fit

Fit Index Criteria | Model Fit | Determination
CMIN / DF ~2 1.997 Enough

GFI 0.9~ 0.886 Not Enough
CFI 0.9~ 0.904 Enough
NFI 0.9~ 0.913 Enough
RMSEA 0.00~0.10 0.067 Enough

U2 <Table 7> 72 B4 ZAyjo|t}

<Table 7> Research Model Fit

Structural

Path Coefficients T P
LMX > Job Commitment 0.302 6.324 0.00
LMX > Safety Behavior 0.159 2.221 0.08
Job Commitment > Safety Behavior 0.499 9.271 0.00
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