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Effects of Job Participation on Intention to Leave among Physicians Working

in Public Health Center

Hyunjong Song', Hyong Won Cho', Sok-Goo Lee?, Hyunkyung Park®

'Department of Health Policy and Management, Sangji University, Wonju; *Department of Preventive Medicine, Chungnam National University School of
Medicine, Daejeon; *Expert Group on Health Promotion for Seoul Metropolitan Government, Seoul, Korea

Background: Intention to leave was an important managerial issue among physicians working in public health centers. This study
was conducted to explore the relationship between job participations and intention to leave among physicians working in health

centers.

Methods: A cross-sectional questionnaire survey was conducted to gather information about job participation, intention to leave
and demographics among physicians (n=243) in public health centers in Korea. Job participation was measured by 15 items cate-
gorized 3 dimensions. Multiple regression analysis was performed to determine the effect of job participation on intent to leave

among physicians working in public health center.

Results: Participation of medical treatment and administrative job were significantly associated with intention to leave adjusted for
sex, age, income, working area, working duration, tenure, and overall job satisfaction. Therefore, physicians who actively partici-
pated in administrative job showed a lower turnover intention. Physicians who actively participated in medical treatment job had a

higher quit intention.

Conclusion: To retain qualified physicians in public health center, education should be reinforced to physician for administrative ca-

pacity building.

Keywords: Physicians; Public health practice; Turnover
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Table 1. General characteristics of subjects

Variable Value
Gender
Male 183(75.3)
Female 60(24.7)
Age (yr)
20-29 69(28.4)
30-39 57(23.5)
40-49 48(19.8)
50-59 43(17.7)
>60 26(10.7)
Working region
Seoul 31(12.8)
Metropolitan 59(24.3)
City 82(33.7)
Rural 71(29.2)
Average income per year (10,000 won)
<7,000 179(73.7)
7,000-8,000 48(19.8)
>8,000 16(6.6)
Position
Temporary medical officer 137 (56.4)
Senior medical officer 81(33.3)
Directors 25(10.3)
Tenure in the current position (yr)
<3 162 (66.7)
3< <6 29(11.9)
6< <9 13(5.3)
9< <12 10(4.1)
>13 29(11.9)
Tenure in the community health center (yr)
<3 144(59.3)
3< <6 25(10.3)
6< <9 19(7.8)
9< <12 11(4.5)
>13 44(18.1)
Overall job satisfaction 344+0.57
Intention to leave 2.98+0.82

Values are presented as number (%) or mean + standard deviation.
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Table 2. Intent to leave by characteristics
Variable Mean + standard deviation tEr
Gender 2.448*
Male 305+0.85
Female 2.76+067
Age (yr) B.447***
20-29 321087
30-39 321073
40-49 2.80+0.69
50-59 2.78+0.80
>60 2.49+0.76
Working region 3.732*
Seoul 2.72+084
Metropolitan 2.79+0.75
City 3.04+0.80
Rural 3.18+0.83
Average income per year (10,000 won) 3.098*
<7,000 3.05+0.82
7,000-8,000 285+0.71
>8,000 2.58+085
Position 6.180"*
Temporary medical officer 293+0.79
Senior medical officer 3.18+0.83
Directors 256+0.76
Tenure in the current position (yr) 4.290**
<3 3.10+081
3< <6 2.75+0.72
6< <9 2.59+0.82
9< <12 2.27+0.84
>13 2.94+0.75
Tenure in the community health center (yr) 7.234%**
<3 3.19+0.81
3< <6 2.72+0.63
6< <9 267+067
9< <12 2.27+0.44
>13 273084
Overall satisfaction -0.486**

*p<0.05. **p<0.01. ***p<0.001.
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Table 3. Level of job participation and correlation with intention to
leave

Mean + standard Correlation with
Job = . .
deviation intention to leave
Medical treatment 2934073 0.086
Prevention & education 3.07£1.07 -0.146%
Administration & statistics 2.26+087 -0.195**

*p<0.05. **p<0.01.

Table 4. Multiple regression analysis on the affecting the intention to
leave

Model 1 Model 2
B SE B SE
Constant 0.238 0522
Medical treatment participation 0.192** 0077 0218**  0.076
Prevention & education participation -0.087 0056  -0.099 0.050
Administration & statistics participation  -0.229** 0072  -0230**  0.078

Variable

Gender (ref: male) 0.021 0.122
Age -0.259**  0.005
Working region

Metropolitan area (ref: Seoul) 0.041 0.159

City or rural area (ref: Seoul) 0.076 0.158
Average income per year (10,000 won)

<7,000 (ref: >8,000) 0.159 0.279

7,000-8,000 (ref: >8,000) 0.153 0.266
Position

Temporary medical officer (ref: director) -0.348* 0.253

Senior medical officer (ref: director) 0.276 0.257
Tenure in the current position 0.028 0.014
Tenure in the community health center 0.082 0.013
Overall job satisfaction 0444 0.086
R 0.076 0.367
Adjusted R? 0.064 0324
F 6.208*** 8.572%**

SE, standard error; Ref, reference.
*p<0.05. **p<0.01. ***p<0.001.
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