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ABSTRACT

A Study on the Impact of the SCM practices on the
Supplier Network Responsiveness, the Product Innovation
and the Market Access Time of Export Companies

Doo—Won CHOI - Myong—-Sop PAK - Jin—-Woo PARK

As the new competitive environment become more global, technologically
oriented and customer driven, as customers continually demand higher quality,
faster response, and greater reliability of products and services, the new global
market demands a more customer responsive behaviour by companies and
firms have responded with innovative products and improved manufacturing
processes to manufacture products.

Further, the shift from traditional manufacturing and purchasing to JIT
manufacturing and purchasing requires customers and suppliers to shift from
adversarial relationships to strategic partnerships, and information sharing, so
as to attain flexibility, reliability, and speed. SCM practices such as supplier
collaboration and information sharing is considered as a key to attaining
supplier network responsiveness and enhancing the product innovation and the
market access time.

The current research investigates the effect of SCM practices on supplier
network responsiveness, the product innovation and the market access time
of export companies. Thus by providing empirical evidence of the said
relationships, this study offers useful guidelines for measuring and improving
the supplier network responsiveness of a firm, facilitating further research in
the area.

Keywords : Supply Chain Management, Supplier Network Responsiveness, Product
Innovation, Market Access Time



