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Perceived Emotional Labor of Clinical Nurse from the Persons Concerned
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Purpose: This study aimed to understand the degree of clinical nurses' emotional labor that they perceive in the
relationships with people related to their work. Methods: This study was a descriptive research, and its subjects
were 167 nurses in five university hospitals located in B and Y city. The degree of emotional labor was measured
with Visual Analogue Scale (VAS). Data were collected from April to May in 2015, and analyzed by descriptive
statistics, t-test, ANOVA, Scheffé and Games-Howell examination. Results: The score of the emotional labor of
health care providers and visitors were higher than non-health care providers. Among health care providers, doc-
tors had the highest emotional scores, and fellow nurse and nurses other departments were followed after that.
Among visitors in hospital, patients and their family had the higher emotional labor scores than care givers. There
was statistically significant difference in the emotional labor, according to the subjects' educational level, age, wag-
es, job position, and working departments. Conclusion: Clinical nurses perceived emotional labor not only from
the interaction with patients, but also from the interaction with the various other persons concerned such as health
care providers, non-health care providers and visitors.
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Table 1. General Characteristics of Participants

(N=167)

Characteristics Categories n (%) M=£SD Range
Gender Male 1(0.6)
Female 146 (99.4)
Educational level Diploma 93 (55.7)
BSN 62 (37.1)
Master or higher 12 (7.2)
Age (year) <25 50 (29.9) 29.16+6.21 21~58
26~35 94 (56.3)
>36 23(13.8)
Marital status Single 124 (74.3)
Married 43 (25.7)
Monthly income <250 124 (75.4)
(10,000 won) >250 41 (24.6)
Job position Staff nurse 137 (82.0)
Above charge nurse 30 (18.0)
Total clinical career <36 46 (27.5) 71.991+62.24 13~48
(month) 37~120 89(53.3)
>121 32(19.2)
Work unit General ward 75 (44.9)
Pediatric ward 42 (25.1)
Intensive care unit 50 (29.9)
Current unit career <12 25 (15.0) 42.86+42.13 1~240
(month) 13~60 99 (59.3)
>61 43 (25.7)
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Table 2. Differences of Emotional Labor according to General Characteristics (N=167)
Characteristics Categories M=SD torF 4 Scheffé
Gender Male 6.5210.00 2.62 .108

Female 420+1.43
Educational level Diploma® 3.93+1.34 424 016 a<b
BSN" 459+1.42
> Master 4.49+1.29
Age (year) <25 3.93+1.55 5.95 .003 a,b<c
26~35 415%1.19
>36° 512+1.79
Marital status Single 419+1.41 0.13 720
Married 4.28+1.53
Monthly income <250 4.04%+1.36 7.87 .006
(10,000 won) >250 4.75+1.56
Job position Staff nurse 4.07£1.41 8.21 .005
Above charge nurse 4.88+1.41
Total clinical career <36 4.03t1.61 1.89 155
(month) 37~120 415+1.15
>121 4.6411.82
Work unit General ward” 4.5611.48 4.09 .019 a>b
Pediatric ward 3.98+1.25
Intensive care unit” 3.90+1.44
Current unit career <12 4.08t1.68 214 121
(month) 13~60 4.0811.36
>61 4.60+1.43
Table 3. Levels of Emotional Labor Perceived by Clinical Nurses among Work Related People (N=167)
Variables M=SD W p Games-Howell
Health care providers® 4.9611.60 203.45 <.001 a,c>b
Non-health care providers® 2.86+1.93
Hospital visitors® 4.83+1.85
Total 4.22+1.44
Table 4. Levels of Emotional Labor Perceived by Clinical Nurses among Work related People (N=167)
Variables Categories M=SD F 4 Scheffé
Health care Doctor® 6.59+1.96 102.56" <.001 a>b>c'
providers Fellow nurse” 5.00£2.32
Other department nurse* 3.28+2.25

Non-health care Pharmacist® 3.57+2.34 13.69 <.001 a>b,c
providers Administrative” 2.71+£2.35
Medical technician® 2.30+2.07

Hospital visitors Patient® 6.08+2.29 166.817 <.001 a,b> cf
Family” 6.46+2.24
Caregiver® 1.95+2.61

TWelch's F test; T Games-Howell post-hoc test.
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