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aey AAZ HVNsE B2 985Rlo] fle W
Ao oA olA] Fe At oataT e A
S oee Uz A7ty EaEs Urk(Bowles,
Mackintosh, & Torn. 2001). 53] Aad+ Az}
(Lim & Park. 2014)°l w=% HVNsE A& ¥
25 wHEste] oJAtaBshed oEes At ¢
o H7Y HVNsE ot 8789 Aalisle didze
wEste] Al dEe & ¥ ooz, diAE
At wsAt, 34, A T qEE FUHHcR
S5 AtHKim et al., 2006). 3+ Bleo] opd
7Pgolele 4% oz <A FxPE opzl v}
% AAe &35 FHsA e A8 21
U= BEUNTE Fstejof I (Kim et al., 2006
Lim & Park. 2014). 159 354 Hx= didA
o] A} s THe ol ole BrAter a9
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€ 71EE AleAEAe] dF3s £PE F glofok
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GHKim et al., 2006). 12|22 HVNs= thdat
ofe] FAFLE A% JrARTTHE dojA, uidt
o} 1 7kEe] WgE olZd g e AR oAt
&% 7lEs AHEA FARE F slojok gt o= 1
Eo] Meste 2o &Rt ofyet o ofdel WA
& B719F vkt FAlell A 712 oldlske A4
PrEes 28 F ook 7FsstH(Chang &
Park, 2011).

HVNsolAl 875& olgfdt d#ks dekated o
G e dEes  Fr1dsHdE(Motivational
Interviewing (MI))°] itk Ml X384 9rlr%
= o83 AL BIlA R YT WS
3171 Qe AdzEtdeltt AeAdH 3
Bzt He galeln, 33 xdsprler A&t Al
Ae MIE sk F83 deolth. MI= ol g
A7 dgd gAste] A AR dslste A
@goltt. oleigh Az s wgo R Mlw i
2t 22227F Wgte] gk FA7F Fo] Q1] WiwA
YRS olTo7] Wi, AHFIIE B oF
oAl WskEth 1 A7t A &Aootk (Dart, 2010:
Miller & Rollnick, 2012).

olglgt MIZ} Ad 542 HVNs7t tldzFE<IA
FEH R 7she ZxQ A waslel A #
& B Wkl Eel fAd =2alrlo] vl #-83
g 2o 27)9 MIe 22 383 e B4 %
k-3

Z=2]
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wgste Ao A AR RH Miller, 1983), ©]
75719 oyt THdASA ks, ARk
5 5 ok 494 24 &8Hx glon 1 #&
o] AXE 1 Yt Brobeck et al., 2011: Brodie
Inoue, 2005; Kang & Gu, 2015).

53] WEtsE At Adste AR FAt
tSAE 37 Bt AolmE didatele] FE 4 2t
g‘é &Y A7 didAteke] gt Qg Eesitt,

WErse] BAo] gAY FEHA ¥ &

£ Ay olE s Wi Weer HIe 3%
= ulgo] giaale] 22E L= Ao sl 1
7F =getaat she P ol2es ske 2o
D2 (Brobeck et al., 2011: Olds et al., 2004),
MIe] st AFed Fale Aednhd dedos
0] HVNs
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Abe] SAAESHT AR A L3} 8

7F A AFE Eoln LS HoFe Uk
g MIe] Ak Agehd, didaEe]l AYnE 7t
A3 Rle] AEH Hdag & —’F A = Aotk
(Wagner & Ingersoll, 2012). 3
Apote] ool MIS 243 hﬂrﬂi 259 YyAE
5719 AES dAHHeEA, A A FHo
2 ¥sld & ole e Assked E44Y A
(Brobeck et al., 2011).

a2y B adErEe] MIE oAl A&
stz & wo] MI9] 718241 gt il Fio]
olgatA] ZetH, o|AL A thE AlEE 2F3l
© Fdolv &R Al 2 skeXol =
(Miller & Rollnick, 2012). Z%7] w&o MI|
ZAIAR] Miller$}t Rollnick (2012)& Ml+ §¥3t
AH7IHel7] Hoe et AYokske AdtelH
*o“%o}“ zEfdolgtn ZAZ3ITE MIE ts Aol
o2 T%J% Dart (2010)%= MI9] 71E4 Al
shaA, MIe MZE 7ol ios ket
oln] F&gk X84 raF VEES }b 2t
3;].:;1 3;51 oz EHALX} Z/K]_/] ;(—l?ﬂ-oﬂ g],
Aolgtal silty. a2z taAE MI
e EYR olE Zli ”‘%ﬂ X”-LGV] MEGES
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2. 97 2x

2 Ao E4Le HVNsOA 448 Ml 2§35
TS AL, o] dRIECdA Ml T2
AL & 10 5L Fetelr] el old dig
AAQ F4L 57 2
« MI &g Z2 o] HVNsS SJAMRE-5E

vX= &5 gt

o] HVNs®| #F-as7] n)

Ml w&FEH ZRad o -f?— HVNs7t A83sk=
tdRtete] it iEEE ) AR WeE o
ofsit},
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3. o7 7

A M MI wSEFE Z2a] Foddk HVNs
o] AtaETEe el Aol vlg zbelr) & A
olt}

« A 27M: MI wSEFE Zaao] Foddk HVNs
o] ARFEFE e Aol vjsl Apel7t U& AHelch

O, 97
1. ol Ad|
2 AFdAE MI 2&Fd Z2a3i(e]st MI =
2790l HVNsel eitasses 4raisio )
=]

e e sieleb) slal 9 e

47
¥38 £8 97497 (mixed method) & 2 83H3ck.
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F o) dEd, g
HVNs®] 332 de2om g flsle] 272 1
=g wel AmE et ol5e] g

= ;
3} AREEE Wa 29 Fu ARE $aS,

AT 54 G Ao x| e &)
0.5, felgE .05, ABY 80, d&AHe=
G*Power 3.1 Program (Faul, Erdfelder, Lang,
& Buchner, 2007)& o]&3dt] Ab=g 27, o
OF 34%oldrt. SAl 3 AAFH(ATFE, BT, CF)
A% F-fol HVNs oA MI ol Fefgh Aol
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YL, B AP BAS olgsta A7 ol BT
309 £ A7e Az st Zzagel 79
A Thi 71 67kl AR AL el
Ak AFE GRBgelt AAHe Ao s
6317] T2 WEE PN RF F= 92 oy
A7k 5relgict. Ea AbzAle] A8A As) He
AR A 29S TP TRL AU F 239
HFHoz B A Az s

2 AFdMe dragsYel did SHETR
Hur (2003)7} et 224 el o) passd e
(Global Interpersonal Communication Competence
Scale [GICC-15))'E AMgalLt o] =F& % 15
N #3e] 53 Likert H=Z mj$ a™tl 53 HE
Ay a2gA gk 1A7RE FEE ddem, HA
15464 #3590 5 BE 457t ¥
5% ALEFH0] 5 Jnlatt. o EPE A}
A%9 AEANEQ A7 =2 (self-disclosure), J5H

2

(concentration), Hh

& (responsiveness), F4F
(empathy), 3224 =] (interaction management),
¥ 33 (expressiveness), A& (supportiveness), &
£/ (efficacy), AEIA 27 (social appropriateness),
F-2%A9 (noise control), 542 (assertiveness),
Z2]4 (conversational coherence), &% 3t (goal
detection), AFElA 7173¢k8}(social relaxation), =
Al (immediacy) 282 4= ot =79 /e
Al 21#|=% Cronbach's a #°] .722 Yehgon,
B ATolAe] =7 AlEs 83013t

2) Avase
2 AolAE HUNsS A7a5de 253 9

g Song (2010)°] 7Lt AF-&E7 HEE HVNs
o] B4 gl % Hgksl] ARSI o] e
% 24 Fgow FAHE Likertd 63 HAE2A HF
ot 13-l Wi agkk 63/ E A 9
th HA 2478 Hz 144807 ZHEn H

47} wers ATESE £ @ )
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o F714sdd n&Fd Zrade] I HElS

FA =19 A EE Cronbach’s a 3 .87, ¥ <
TFoXE Cronbach’s a @ .88°]31t}.

3) MI u&Fd =z

FoAzedAl AEd Ml uwSEFd Tzage
Rosengren (2009)2] MI 71€%d 93253 Dart
(2010)9] 7tz AFolxe] MI H&UHE EdE
TAE Akt 18]7] 2Aktez FAE o] Z®
a3 HVNs7h ﬁf*é}h AA Aol tg Eoje}
AGS Ao 3 F 6372 s Z2a
TA9] ARANEES Table 13 2

4. xE 27

2 A7 A Wetn ARaededs 2ty 5
(=W S IRB No. 1404/001-005)2 o} 38
STk A7 SAI 378 AAT AEARIQL 9ot
RS Ao 2R E HVNsS ﬂ%d Ml w&Fd

o
st Aol FHold Ao sl AeA R AW
°Jgt HVNsE A7 Folates apslon, Fofg
FAeAE A7 HE FH8k A=

2Rk ARgeta 919 HEfA < R gol
de guith WHAS FEsp] ffE AwAl ARt
I~ OF B9 g Ml u&F
A gk AFApt T8
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[&l
it
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o
tjo
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i

) 49 A 24
AT AolE ARz Felg thAEdA o
549 9 SALFEYN ARESH SYETE X

A7 W AEAE ool AREAE NS,

2) A9 A ZAx 35 E
487 24} F ML ZEaRE Ae] A 23
Wel HVNs® 2§ 9 564 delz 744 % 4
o agom el A~ 1§ EJE ARk

Abe] SAAESHT AR A L3} 8

X712 2F EAE % AETEY 432 st
Eolo A A 7lel=g TASITHKIm, Kim,
Lee, & Lee, 2000). "d&¥&o] sre << olop]
3 F=A|Q 9 e B AR or Eoe A&y
om, "oelie] ¥ 4FE & FAs] s
g AT FAQUAY o 22 ARCoE AhF

A Hgsiden, BE Eoulé-2 H533lt)

nf'

3) A¥AA

20149 4¢ 1695 6€ 1147k, vl 571 24
A % 63719 MI SEd TS gdalsol
A AFsaTt 1& Foe Jd o] 7ed A
digte] HAFAE ol &gt 1370l "MIolgh
FAZ ] MIe] A1z ol oigh
Ak, 237]dAM = 5SS 93 MI
45 A JEAY xS Ml
TEx] tEglen, oot 1FEe] 3 4
Fo=z Pt 387]dMe HsleEd MIE
gAe] Wskpel] uheh ApEARl FUIE A
Wele ekl digh w3 S Bt 43]7]
= M1 "A71€<9] OARS (Open-ended question,
Affirmation, Reflective listening, Summary)ell
el 5-6A 15 st dEe T Als &
Yo sl M2 Fruls FuHEE S
63714 E MI9] AAHQ 7|&S &8 5 Q)

o

= =
UL ol gy, 1F FHUE0 A

2
fr
=

AEAsh 3 4BE e AA At uol
AYE oA vREA FYe vE NS 2ES

asich.
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63]719] MI Z2a3S F283F 3 43 Ay 5d
o Wog oiihEEHEHI ARETH SHETR
AEZAE AAEAT

ooz A Sl EAx 1§E gt
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UATE ARE ARl de] MBAEE s
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5) Azl vl

4g A-F 2Aee] P5e ARAE B9
H= AN ddor], ¥A2 15 reld] g4
3} BARE IR T WEE Foldted 7]

o

e

o=
AN

25 AFAIT e AR 5zt Bastn 713t
=2

7" AF3E SPSS 18.0 Window =ZZ1
(Chicago: SPSS Inc.)& AMESH] o3 Zo| B4
4 81
« UdRke] AWk EALE MEH BAE olgsle] &
el
didzke] MI Z2a3 3o A} Fof origs
g, AFEeel zo] Wze HEF BA WH
(Wilcoxon Signed-Rank test) .2 EA15193c).
FES7) 232 A 7IE 347l vlal] 2ok
ol v B BAMYE S A8t

=3 =759 22 %E Cronbach’s a AFE &<l

.
A fol FFE 5%(a=.05, X.05)Z 3}

44 4

FHE A4 Ase ML Z2a3% A48 A3 £
Az 25 EUES Hgsle] DAk AN E9
YA} HEAPA} e R Foll 7153 8% =B,
AEIF A% ARt Feje tHed =E Foltt
24 Ase B4 A JEEA WHE AH8sid
BEA81%tH(Hsieh & Shannon, 2005). 3+ AH&
oA HVNs7} 5 §38 2o Ada Hals o)}
o], B 9 vk dao w3 F AL
3 AE7)e] Ro} TR TEE wol, ¥ et
S WFsEle] gt AFAES o 2d 2
< 7Ha HdE FE8a WFE wHske AR

g}

= a7 24 WdRe & 237 HVNso|th

Table 1. Structure of Motivational Interviewing training program

Session Theme Contents

Preparation

- Behavior change

What is motivational - L . L Lecture,

1 : L - Spirit of motivational interviewing ) :
interviewing? . L . .2 Discussion

- Principle of motivational interviewing

2 Behavior changes and - Exploring value and goal Lecture,
Ml - Responding to change talk Discussion

3 Stages of change and - Preparation for change Lecture,
Ml - Evoking the client's own's motivation Discussion

N - The use of OARS .
Communication . . . ) Practice,
4 . : Open-ended questions, affirmation,
skills ) : \ Feedback
reflective listening, summary

5 Applying MI for HVNs™ I. - Motivational Interviewing practice (Role play) Rple plgy,
Discussion

. ) , o Practice

. o - Appl dint t f tivat | ’
6 Applying M for HVNs™ I APPIVING and integrating of motivationa Feedback,

interviewing ) .
Discussion

"MI : Motivational Interviewing
HVNs: Home visiting nurses
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o 717 & T2 o] JPUREItaALY] A AETE Y HE gl vXE E7 e
dutd B0 AF, F 25F4E, dAl Tl FA < Mn, AFwn, Bu 59 Tt e AleE =
g 71z, Fn, AEAH, FUFE 2SE%, oA AT 9 S AmEd 150-2509Hd0] 179
2R3 Fe 55 AR darEY dRe (73.9%) 0.2 714 Bgtony 1509 9 olake} 3509
304 vlgke]l 19(4.3%), 30ui<t 40ul7} 2+ 9w 4 o]/de] Z¥z} 29 (8.7%) 2 o2 Yehyith WS
(39.1%), 11%(47.8%)°I1x 50t] o]go] 24 AR ool FAE AFFIS AFHEA oy
(8.7%)°10t}. TtZA=EA 9] F ZHAHL 6-109] FI o ZF3 A$7F AA 169(69.6%) o2
1398 (56.5%) 0.2 Ato]d& ettt dAle 7f 7 wgtor, FEAH 21.7%, wS7|# 4.3%, 3
AUENT ATl FTARRE 717 B 12-2470E A AL 7HHE Hol Qle AS= 4.3%E AU
o]7} HA| 13“4(56 5%)o.2 71 B Hgg 2 (Table 2)
st ASAHEE HA U 87%, Ulgd o]/l
13%°]x, AA EH”Z} 719 1894 (78.3%)°] 71& 2. Ml d=2&H =220 51}
e ol 59 (21.7%)2 vlEeltk. AAl 239 7}
o Favb 9 ddA 19(4.3%)S A3 229 1) ¥4 24 49
Table 2. General Characteristics (N=23)
Variables Characteristic N (%)
>30 1(4.3b)
31~35 6(26.09)
Age 36~40 3(13.04)
(year) 41~45 8(34.78)
46~50 3(13.04)
bl< 2(8.70)
0~ b 4(17.39)
Total career period 6~10 13(66.52)
(year) 11~15 4(17.39)
16~20 2( 8.70)
, , <12 9(39.13)
E’;ﬂ'}fﬁh;’f Job 13~24 13(56.52)
25< 1( 4.35)
Educational level College 18(78.26)
Graduate school 5(21.74)
Marital status Married 18(78.26)
Not married 5(21.74)
None 1( 4.35)
Religion Protestantism 8(34.78)
¢ Catholicism 8(34.78)
Buddhism 6(26.09)
>150 2( 8.70)
Income 150~249 17(73.91)
(10,000won) 250~349 2( 8.70)
350< 2( 8.70)
Hospital & clinic 16(69.6)
Previous work place Public institution 5(21.74)
P Educational institution 1( 4.35)
None 1( 4.35)
Total 23(100.0) 23(100.0)
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o I HANT IR A0 A2%

MI Z2ao] HVNs9| oitihseds AR s
ol mA e 535 24T Ade vt 2o

« A 17K AA

™I w&Fd g Fedgk HVNsS 9Aka
T o] Aol wlE Aozt & Btk ghe
I 7S AR 23 MI =203 Zo] A3
AT SE i HeE 2.63+0.32014 3.03+0.35
2 ZRlEen, o BAHem f{oit Ao
(z=-3.62, p(.001)7} gkol Al 173 AR =AU}
JAtETEe] 15/ AR AuEE Aw
% F3Y, wed, 37, Asde ¥, 5¥Y, A
A, B8, ARA AR, FE5EAE d9dA Rl
g AjolE  HolFQuh WhHe] 4 xeld, BR
b}, ALElE 3gks), AR E folnlg Wt
VERA] ekt

)
N

o A 2 7 BH

™I w8Fd T8 FoJdk HVNs9 A%a
TS 3o Aol vlg] Apol7t S etk e Al
7S HAE An Ml Zaa Fo] Ao 2%
B BEESE 3.27+0.5494 3.76x0.312 5

Felor], ol BAMCR Aol Aol(z=-36T,
p(.001)7} 91l A 27Md€ A7) FATHTable 3).

44 Az BAZ, PIAEE ML T2
Hofab] Azt vlawslel ojskn & Fo AHaES
93 ARy SR gk Wake Agsdn.
2423} 77H %ﬂ]ﬂ @aom | 7 3 FAE

SEER 1%& uq% *1 ug xﬂ*oh Mk
A58, o BREdR A4 AR ﬂﬁa

A FAE Ml Z2 13| %‘04'& ol O]%Ol %"F’F
ol g Hstel] th %

=
oft
gk
s
ofl
ol
N
He,
©
1o,
2
o
o
of

Table 3. Effect of the Ml Training Program on Communication Skill and Self-Efficacy

Variables MTSD ,\;’i’gtD z p

Communication skill 2.63%0.32 3.03+0.35 -3.62 ¢ .001
Self-disclosure 2.83%0.49 3.13+0.46 -2.33 .020
Assertiveness 2.87+0.55 3.00+0.60 .83 405
Concentration 2.57+0.51 3.09+0.67 -2.81 .005
Conversational coherence 3.17£0.65 3.30+0.56 - .83 .405
Goal detection 2.83%0.58 2.96+0.64 -.90 .366
Responsiveness 2.83%0.72 3.17+0.58 -2.00 .046
Empathy 2.43+0.67 2.83+0.72 -1.97 .048
Social relaxation 2.61+0.59 2.91+0.67 -1.81 .071
Interaction management 2.78+0.68 3.30+0.77 -2.32 .020
Expressiveness 3.04£0.64 3.562+0.60 -2.89 .004
Supportiveness 2.39+0.66 2.96+0.56 -2.44 .015
Immediacy 2.70+0.64 2.87+0.63 -.92 .366
Efficacy 1.96+0.64 2.70+0.70 -3.10 .002
Social appropriateness 2.39+0.66 3.0940.51 -3.36 .001
Noise control 2.13%0.70 2.70+0.88 -3.13 .002

Self-efficacy 3.27+0.54 3.76+0.31 -3.67 (.001
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2. g A opet 2 grp} BekE Ada. o
WSS v O AzE a7 Hole £ £oz
ulHI9le]l 2. 7 Aol wHEspE W7} & Auk w &lm
Ugher] A28 2 ont gir]2 EolEm st 9
alz] W2 AlZko] dolgol g, (%) (G4-P1)

9 ARl HFo] I FAMA AAE B
WA Gl 25 olald & WAl =N =
HVNsE ©]2]gt ddto] izl AplEwke] ¢is

1

Holgka A4Sl Higlen el 4rasiel

01?‘\_',_1

YuE Agelis W) 7o Fe 92,
29 =ge] S9ela. Badl Fuwt FE d Pl
oRJolE F4] d1F 7 sl AgEe] Baols. 7
H 7 2 gnbe] ol g2 oﬂ plE 4 Sl Alge

‘ol 28 HzE ol (G2-P1)

EY
o

B3 di gl Al Al AAjoly FEE

AZsle dAo] ofugt, MI 71E A2l thakrke]
AeAe 2FsEA ARt Ad s8e AFEH)
= At

(&1dekdd= wra ) e (oplE) Z
7] (WPARE]) ke 87 HRlol. A §l
of... °olel Yrprk o] FA ofo]& & &7} 7} op e,
ofgl kmepE FEe @ g £ g ghe
(G2-P5)

o &8k AT Al EER ARAE
Zzadd Folg HVNsE 3717} A5x4 Ml
o] Halah el ukeg} izt Wik zRalel <14z
Wol 440z WalslA Hun). 53] Zza¥ F
o #eol zklel Aystn AEshs wSo| WEtEe]

EA o] ¥ gaHoltn =7 HAT}.
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ABSTRACT

The Effects of Motivational Interviewing Training Program on
Communication Skills and Self-Efficacy of Home Visiting Nurses

Kim, Sungjae (Professor, Seoul National University-The Research Institute of Nursing Science)

Yang, Jeongwoon (Researcher, The Research Institute of Nursing Science, Seoul National University)

Purpose: The purpose of this study was to examine the effects of Motivational
Interviewing(MI) training program on communication skill and self-efficacy of home visiting
nurses(HVNs). Methods: This study has a mixed-methods design that includes a one-group
pre-post test study and focus group interviews(N=23). From April 16th to June 11th in
2014, total six two-hour sessions of MI training program were provided to the participants.
The quantitative outcomes were collected using Global Interpersonal Communication
Competence Scale(GICC-15) and Self-efficacy Scale, and the qualitative data were obtained
by 5 focus group interviews. Group pre-post changes were evaluated by paired t-tests and
the qualitative data were analyzed by content analysis method. Results: MI training
program led to significant enhancement in communication skills(Z=-3.62, p<.001) and
self-efficacy(Z=-3.67, p(.001). The qualitative study revealed that the participants had
positive experiences to express empathy, support self-efficacy, and respect autonomy for
their clients applying reflective-listening and affirmation skill. Conclusion: The HVNs who
participated in the MI training program showed improved communication skills and
self-efficacy in the quantitative and qualitative studies. A randomized clinical trial is needed

to confirm the value of MI training program for HVNs.

Key words : Nurses, Motivational interviewing, Communication, Skills, Self efficacy
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