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A Study on the Consumer Choice Criteria based on Facility Purpose
for Multi—-Mixed Complex Medical Care Facility Development

Sung, Nayoung', Lee, Sangyoub’
'AbCT.Inc

Abstract : The multi—mixed complex medical care facility consisting of mainly hospital and other associated facilities such
as retail, office, accommodation, healthcare services, and so on, is currently recognized as a new segment in the real
estate market, This study intends to identify the customer choice criteria for the development of multi—mixed complex
medical care facility, Based on literature review and expert consultation, the 3 criteria with 12 sub—criteria for customer
choice have been defined, And the AHP methodology has been implemented for the development of relative weight
of those criteria depending on the type of facility including medical facility, 'supporting facility, 'healthcare service
facility' and 'other ancillary facility'. Research findings indicated the implication for the optimal combination of facility
development based on the customer choice criteria controlled by facility, Accordingly, this research intends to provide
the guidance toward the development of multi—mixed complex medical care facility.
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Table 2. Patient choice determinant in medical facility

8)

- references
type definition
bjlc|d]|e
speciality 0O]0 010
high—developed medical skill O[O0 1|0 0
specialist participation 0 0
function follow—up service 0
curing program 0 0
welfare leisure program 010
latest equipment 010 0
reservation, process procedure | 0 0 0
convenience ; -
) medical examination process 0 0
for patient
waiting time 0
reliability 0|0 0
reputation 0 0
brand awareness 010 0
history
facility administrator 0 0
staff service 0101|0
) hospitality 0 0
service - -
foreign language service 0
procedure for patient 0
medical treatment cost 0 0
cost stay cost 0 0
travel cost 0 0
accessibility 0
location transportation 0 0
geographical condition 0] 0 0
parking 0 0
facility -
amenity ancillary facility 0
rest area 0 0
caring meal plan olo
amenity amenity for carer 0
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Table 3. Customer choice determinant in multi-mixed facility

e references®
type definition - -
flag|h|i J
_ main function 0 0
function -
quality 0 0
characteristics 0
merchandise composition 0 0
multi—mixed o
floor composition 0
development
connectivity 0 0
multi—mixed development 0 0
development agent 0 0
brand
anchor tenant 0
accessibility 0 0 0
location transportation 0 0
geographical condition 0
B parking 0
facmtly ancillary facilities
amenity
rest area
) clear signage 0 0
usability
landmark 0
comfortability 0 0 0
) shop facility 0|0
circumstance -
architectural space 0
neighborhood 0
display 0
atmosphere — ;
interior design 0
) cheapness 0
price ;
sales promotion 0
staff hospitality 0
service customer service 0
A/S 0
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Table 4. Customer choice determinant in multi-mixed complex
medical care facility

type definition in-house facility
. ) .. |speciality, awareness, brand image
C11: hospital quality and etc of the anchor hospital.
ci12: . )
L . speciality, awareness, brand image
quality in multi— .
c1'9; and etc of the facility components
. complex
facilities 13 diversity
connection - versity in diverse composition of the facilities
multi—complex
) . |membership benefit in usage,
C14: convenience in ) © Lin usag
; reservation, and etc among
multi—complex
components
speciality, awareness, brand image
C21: quality and etc of the primary—purpose
facility
convenience in reservation,
oo Coo: adwsmg, reasonable waiting
' convenience time, foreign language support,
primary insurance, guardian amenity service
purpose and etc.
facility o6 or -
23 price reasonable price comparing
adequate service quality
hospitality, acceptance in
C24: service complaint, attention to customers,
complaint handling, etc
C31: transport transportation, accessibility, and
convenience etc
. _ proximity to home, working place,
12). 2:
c3. : C32: proximity and stc.
physical - - -
environment ©33: amenities par.k‘|rllg lot, parking service,
facilities, lounge, and etc.
C34: physical building condition, clearness, health
condition control, modernity, and etc.

10) C1(Criteria 102 AF¢])7]+ 1): AJA&7F AAA, Cll(Criteria 19
Sub—criteria 1LQ§ A7) 19] 3FY 7]+ 11): Yol 4=, C12:
AN L] ez 13 AATEAIL] ThekA, Cl4: A4 7F 9lA o)

11) C2: o] 8AJA, 021. Aol =2 C22: o]8-2] HEly, C23: 0%
714, C24: Au|~

12) 03: B2]24 314, 031 wEe] A4, €32: 184, C33: HoA|
A, C34: A
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], 2014; P& 2], 2015) HFsHA B8 = AHPE
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B9 o] g2, TR ApALe] Al TEOR BESY
o}, 0§22 thae] o RAoL g FAAR BB
o}g7} % HHELG O gl ol g ol g}, RRAR= olEAA
u] v/h—;r,_ }\]Hoﬂ}\«] 31,:] O]M—,,] :LUﬁEﬂ_% 71—i jll—alx]_
upz|ako 2 FjHizl= o|FAA "l BIA|HS HEZHoZ 5
A oA 7S o] Gl VL 15 thiroR Sigict,

MRS O|REFAES Ao SRV, A
d, 571 9 WAL, 7|Ef A1) U] 7] RER Lo
WA, $5 A SlRuRlla 88, S5 B AU
2647, 8= C B % Ao F 867, &= D 7B
AP % 84l HETE AES AAIsIgom, Yk o
Q12 B3} ATAUIS(CR) 0.200310) $HE HESHER
Aeistsct”.

4.2 MEHT

ol—/\-1 E%

4

5%

l 1] 71#]9] AEEE}AVH B—Eoﬂ qua} el
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H

N

719 Zﬂ% TFaEs
42192
S5 A RIAAD = A7) TS AR
o] @A (C2)0] 0,51602 71 a5k o]o] ‘A|d 7t
AAXSCHE E2lA 2H(C3)= 0.249, 0.2369] =o0=
ERJTHTable 5, &%), o= 9@ An|A7F 2720z o
o} gl Aol ukE z%ax%om 71 2 =go] ‘o
1“’ [glo] 71 A8l Yeltom,
S804 2 o8 TS B L} olg R, o]&
717t Foll wet thEA| FriERE, = 9&4 FAEE IA
1A 2po|7F U= A 08 2=
olo] 6}%’4715—011 gt B AR = A 7F AV (CY el
A= Y ECN)E, O SAIAEC) oMM A ==
C21E, gaﬂ (02 AR (C34)S 7 Fast
Al A8t ol= 71sAR1 SHE Alsk= e Al

EO}’ME}.

P

BRI

13) AHPHAo] °‘01 W3 HIE(CR)2 deHd o’ 0,15 7|0 R oF
I Qlon} B e 98 AEy) 2l folska] ok AL mes)
o) 3l4to) g 40 7129l 02714 7128 Sefstel 4gald
2. Satty (1980)= a%/}, u]g-o] zro] 0.10|5}o]H 3la|zlel el
e 7k 0.20]5td A= 838 4= 9lon} 0.28 Zukshd o
o] HE3E Zlow shldirlal o}oﬂO, Satty, T. L. 1980 "The
Analytic Hierarchy Process," McGraw Hill, New York, USA.
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Table 5. Customer choice criteria for A type

criteria sub-criteria
: - : - final weight
item weight item weight
Ci1 0.541 0.092
C12 0.188 0.032
C1 0.249
C13 0.123 0.021
C14 0.148 0.025
c21 0.460 0.318
Cc22 0.166 0.114
c2 0.516
C23 0.202 0.139
C24 0.173 0.120
C31 0.291 0.040
C32 0.136 0.019
C3 0.236
C33 0.268 0.037
C34 0.305 0.042

391, okl 8110 SRS FRBP, Al =(C2),
0]-871A(C23), “Mu|&(C24), “ol8-2] HeF(C22) 7t
0.318, 0139, 0.120, 0.114 <=2 & FQ = +=9& Hol=1|,

o] FEEL = ‘0] QAJA(C) ) &3t 0] 8A1A AA|
T35k @ olo] B} @olHt) 293t el goloz olalsk=
AoR, o] G| ARH 7|54 ZHS a1 Al 54
o L}EM Cilintd ¢ 9ek o1& el
& o2 Y 2CI)o] 7 w2 e 2
ole 7&.4% g *l%jjol «lﬂﬁiﬂliﬂ 7Aoo R ey
APdolBR, WS AR o34 et sirfEte

o] Al=|mr} olgstala} sl AldE Addshe 71E

=)
lfO

FHE A Ao AT S 9L, o] 2A Helute] 9
4G 3 % et

422 X[EAIE

B= B ALY B9 9712 FREE A4 7

A1), ol 8AA(C2), 187 “Beld 3(C3)o] zHzt
0,471, 0.332, 0.197% e} obA] 8% A0] ‘o|g s AlAl
7} 2] A 7F QAT 0] ol A HT) ] Fa%E AEla
Qlo 2 LER{THTable 6, =), ol= g Al o]824] 5=
EAL2 olg7|gol|A 2 Aujo|BnR | o|g 7] ihg WA A%
32 AAE 715 Ashs Aet de & Rt 4
HPAA 5] FAof| whe) ofw] ezt o7 7] el| Tt o
Z7h AL 4= ik
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Table 6. Customer choice criteria for B type

criteria sub-criteria
final weight
item weight item weight
C11 0.600 0.381
C12 0.165 0.105
C1 0.471
C13 0.107 0.068
C14 0.128 0.082
c21 0.402 0.106
c22 0.192 0.051
c2 0.332
Cc23 0.215 0.056
C24 0.101 0.050
C31 0.317 0.132
C32 0.221 0.022
C3 0.197
C33 0.087 0.009
C34 0.374 0.038

9], 319] 9lo] FATE FASHY, W] 221,
O] Welg(C31), AHe] $2(C210] 0,381, 0,132,

106 0] FAEE WoliL, UA(C3Y), B H(C33)
o] ¥z} 0,022, 0,009 W& FowE Byt AAH o=,
WS e BaalA 7F 4] Beldt folse] £
w7} 7], o] ge] wole} Peldt a9l5e] Fawt WA 1
ehar}, Ald7te] QA Tl 2QIS(CI2, CI3, C14 5)
o] AF9lol) HASH= Auk= K| YAl AFtaks B2t 5

S% C B 9 HOJAP o] A7 A ol gl
(C2ye] 0.4912 713 F-ash, ‘B4 g3y ‘Al 7F
AAACYE 7H2F 0,300, 0,2082] 420 & QlAJs}L Q)= A
© 2 YePgtH(Table 7. F=). A AF8 A= g
A 7 AARCY BHE AErEse] TP W FaE
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A o] AMuATE QR Ao] difRon, 534
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ol g3l Al 2|9 WIS o] TS 80158 Fa35H
efeh= RhH, WY et eAlATte] A o8-S AT
Aoz Mo o7 F2Hct
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Table 7. Customer choice criteria for C type

criteria sub-criteria
- - - - final weight
item weight item weight
C11 0.318 0.036
c12 0.252 0.028
C1 0.208
C13 0.198 0.022
C14 0.231 0.026
c21 0.378 0.246
c22 0.190 0.124
c2 0.491
C23 0.242 0.157
C24 0.189 0.123
C31 0.280 0.067
C32 0.145 0.035
C3 0.300
C33 0.237 0.056
C34 0.337 0.080

A9, 3FY 8ele] FawE FIleld, ‘Al (C1),
‘0872 (C23), ‘o]8-2] M4 (C22)0] 0.246, 0.157, 0,124
02 A9 FAEE Ho|al, ‘Al 7F AAo]-8(C14) T} A
ArAd 9] thoFA(C13)e] 22 0,026, 0.0222 71 W& %
Qw5 Bk AAZ R o] gA T ajlEe Fawst
EA e H2 B SEAET fARSIY, SR Rke] o
Aot A Q= 2R1ES] FaE= WA 1AE HE 9o 7]
&3 3l S o] EAo] e AR & 4= Qlrt, E3H S
34 Aejuct A8 slof| A o] 8sk= 97 WAl o] 84|
o] AQu= A A A, BAll o] 88 5= Qe T E A
AEo] A 18ER] o= A0 R AT 4= i), &, T2
ATke] AL Rokal 58 4= gl

4.2.4 7|E}AM

TIERAS O] A9, A7 FREE AHET o] 8A
A2(C2)0] 0.426°.2 7P F 83} o]o] ‘A 71 AA(C
I} Eg] 3 (3} 0,293, 0,2122] =02 Q1AI5}T Q1=
Ao & UehdthTable 8), 54 Al o Q27 71 &
[3H sl A2 B AR FUsk, A B
3R 93k Aelgcloz Qlajsh= A oA Argst
S 5] ZJolE Hojwrt g AV olghd A} Al
H|A0] AAEE A7} o] o)X= AR, UREA 42529] A
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5 71sAolal a&2Ql FHol FaskA == A%
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AIZE] Ag o R mt AV 7 AR CY)E EE A

ol

)

= Z

sR7AMBaEs| =27 M7 M4s 20163 78 3D



AU - ol

(C3YolM Aol 22} Wl Ao R ],
ololl T2 31917|22] FR5E s A 7t A
(-2 01221 FAA L) £, 02 oL g Ao A
of $2(CoN' S, 22 BHCYL WA S 71
FRsPY ek 9int, o Ao 91 Al b $EE S
s A e) ECI)0] e FECI R 5
FAE 912 2ol Welo] ol T Bk o) 3

R4 9k

U rlo do

Table 8. Customer choice criteria for D type

criteria sub-criteria . .
- - - - final weight
item weight item weight
C11 0.182 0.046
C12 0.311 0.079
C1 0.293
C13 0.234 0.060
C14 0.273 0.069
c21 0.343 0.179
Cc22 0.207 0.108
c2 0.426
C23 0.265 0.138
C24 0.185 0.096
C31 0.283 0.064
C32 0.149 0.033
C3 0.212
C33 0.294 0.066
C34 0.275 0.062

291, 319 8919 FREE S, AL (C2D),
‘08712 (C23), ‘o]-8-9] Ha)AJ(C22)°] 0.179, 0.138, 0,108
o] 9] FREE Holu, o] £2(CL), UHA(C32)
o] 247} 0,046, 003302 W2 Fa s Hrh HAHO
2 ol gAld I 9459 STl Fash Agaglod
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2 WE A4S 0|2 17 BEE 98 Hlth oA
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H
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