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A Comparative Analysis of Success Factors Between Social Commerce

and Multichannel Distribution Using Text Mining Techniques
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Abstract

Today there is a fierce competition between social commerce and multi-channel distribution in korea and it is need
to do comparative analysis about success factors between social commerce and multi-channel distribution. Unlike the
other studies that have only used survey method, this study analyzed the success factors between social commerce
and multichannel distribution using text mining techniques. We expect that the result of the study not only gives the
practical implication for making the competition strategy of the retailers but also contributes to the diverse extension
research.
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