#3948
M43 ARAT, ABA A4

229

=

g

20161 11€

3

3} o] o] %o

= b~ 4
ks

o]

R

Eg29] u)

I
LS

0

4
e

=
=

ufj 7]

Aol HEAA AF2E 2

KR
=

o] thFolx= FA1Q F7Hempathy)

ol r 312}

FAHE

Ak el

)

Ho

7l

ys)
&

EECEEEREY

9]

3o
2=

AT

T ATYGE AAS

Z
T,

i

34

=i}
=

Hpgro 2 o] o]

=
W=

T

0
o

AAGAL: 20169 11€ 2149
A

FY: 20161 1149 18y

3} 147, empire@pusan.ac.kr

4 20169 10¥ 124
51
K



s AI3SE A4E

:'

b AR

73

230

Maﬂ%lﬁﬂﬁ%.@ﬂﬂOTMM%]J]P
_Lmomm%mﬂrﬂuﬁaM%aﬁowﬁoA TRETLTHBOTZHNE K
@ox]ﬂbmalo ° T - X leﬂilﬂl.oL] ,ﬂiﬁ‘rﬁ K ™ o) % )
o % @ﬁﬁoﬂﬂmﬂé AOLHHE}JO T oxm e ol T
o) i X0 ) " 5 N oo ) o BTE Rl S, ™ N
FRE 5 o E R R TqT T B O = o o om ooE Al
Zﬁ‘LIL.roUEHHT‘I.A Mﬂx_;btolﬁlyl 5 ok ¥ — o N e < =
o 7o .,%M 0 o= ok ) f T X MW mg N u%? o N XD am oW iE @ 5
mmﬂo\l_.q © = — X To ok —
fEresist el R L S A
T uoxEou%_%#E_%%ﬂoﬂﬂﬂﬂoﬁﬁ1% Say T Ao =
Tl Mg S PR A S p e X oW T
mfﬂaTxﬁEt oF =y Mﬂﬂl ﬂﬁlx ] ,ol;oquoiHAr _E,&ﬂdii‘m]
ﬂ%ﬂ%%&d.i% s W uT@ﬂﬂﬂoW%ﬂm mvpvﬂzm
NN =2 %ﬁﬂrucime%mﬂxﬁiEoé],az o T N
i90nmoﬂ| — _= n- Ny IxﬂﬁoE] ioELzo
- TS W s X o oy XX < A {] © = B
ﬂ%wﬂ%ZTooxﬂ.W‘_iE_WxﬂzﬁL J%ﬂlﬂ why _::L@o@sﬂ
Hoﬂmﬂ,urwrﬁe_mroﬂﬁ_}ﬂu%%%ysg%g.ﬂ Yo Tom
@@rmamwﬂu%ﬁoi%mfe_%Amé]gmmﬂid.mﬂﬂ ﬂiﬁ%dr
WWEEEM_._dnﬁe:oEqmiﬂWﬂuu__/!bLW o#auW%Aﬁr,_ﬂ .EWW\WME
xﬂ@wufﬂﬂﬂﬂoiiﬂﬁ il Sl
Urﬂa%@,%o%_Zg&o_%ﬁoﬂ% Woﬂ%amgﬂﬂaauiﬁmﬂ
oM N R - - W Ok BT £
SO an AR R
Xﬁyﬁonﬂolﬁ — 0 ~
;o‘ul‘HHﬂZJI‘LI] ﬂy]ZuMﬂ
X N X ._tﬂﬂi
dnowa%@ﬂq%eg]r - o
CE1_|J| ]O .
Eixﬁmqh_wﬂ Hwﬂmwmazf T OB MR
S R i R I N Boolg ERELEPEE
%ﬂ%%%hﬂ% ;ﬂﬂrHurM nn_mmm?whafﬁugmiﬂwmm
5o oa i CA L Ex P NT B B <
A#ﬂ.@ﬁqﬂ %l%ﬁﬂ&ﬂﬁoﬂnW%%%woﬂWﬁ@o
ShTisIz %ﬂfmﬁ;if;51£
Mo =~ B ¥ TGP EY oy m E T o O
=z r3gl B s %ﬂmw@ﬂi%ﬁi,wa
5 o L =3 Y Sy , E R T &I Jo ™
Ay = o T % WK -y 5 B -
B o W 2 o o S wow Mo g u.qﬁﬂ.i;ouqor_{ o]
O R oM _ o= B RN _® g
5 %wmm%wgﬂwsWﬂWﬁmﬂWﬂqwmg%ml
= X _ — 0 .
L @%H@Wﬁ@ﬁ%%%@oﬂ%izﬂrﬂ%%ﬂﬂuﬂ%wmﬁw
) o oo,‘m|1_|_ <M of m< e iy =) H s N ol &
— ﬁr%%mﬁmﬁ%AEm@ﬁ. ﬂMLmMO_LzTeT@ﬂ%wo%%%mmmﬁ2,
~ Lo_ld|7 o 71_0#3.*‘ N ﬂ_loLuEyA of i i
B E.._ ‘ul\,wpt EEM —_— O_ LE 1 Ewmn_A| ‘m_.__ﬁ/ _/T 7(ﬂ0# O#E.m
L BN S EETPOEw TR s EE g BT N
erﬂ]‘}roﬁdvz?l%oamndngaﬁ47 ZTM&HQEEZE&Oe
< B o B o }Wmogaﬂﬂoqiﬁﬂhﬁ o . MﬁﬂoﬂHLn
D = of B ow oo o W mow 2
Tt g« LN & 5
LR o S

ER%R=S

L

liR=

€]



Mo = 9
= 1 oo T w
< 9 ,
‘ﬂUHL ‘wwHWMﬂMOL Lﬂo..wo‘\lunmz:i‘lﬂ
Ro 5y SR eT LT oo
< T T X LLE . iy
el 0 0 q‘ur,l_l _ "
I ) 7Enaﬁod.lﬁ_aﬂ S
L 2 it o on N, EEIEXER
e o —~ ©° oW i Mw NA 1: Tc 5 :i a o Eo 11
2 F 71_|1F U(\ﬂ.,l LC 1 o~ L.OH,.Jl T
) qoruruwﬁmoﬂ7 gaaq,a - X o 2 dwﬁmﬂmﬂ}
g 2o 9 oo § g o N o - w TR 15
= o w X mumo1m, I oo o} i]ﬁanl ok Zr
dw_rm ﬂmo,.ﬂL‘mVl MVI,Mﬂ. Zﬁmﬂo‘m ﬂu.._\ulo»b‘_,ulﬂ EBTV&NFVU mMﬂmz_v
s affwaez..lwﬂmmf BE oy Ew ) R P o™z
_1azﬂ;:i;‘e 1.1;§r R N E T
A = B ) X
:idﬂ Hlo1r110 _/H.t as S ‘OIOt LIO_ X = HLE 1o FLJ|
I Fg By T @%ﬂmﬂuawﬂuﬂn%.waﬂmml % o %
[ ohmﬂd'ﬂ7ﬂmWaan%ﬂZEOW%EO%LOM/UM&WﬂnwM Hmrmazo
Pl Y 2 o o T W N %0 B = _ .
o & maomwmﬂ.maﬂﬁzﬁmﬂw T = S ﬂ%%ﬂé@
[ Mmmlﬂﬂwo}ﬂﬁkoo,imwﬁwwu%oJztﬂm%oeﬂwmﬂ%ﬂﬂmﬂ@?
X - — T X = Al N o _
z mqwaa%wAwwawwagaemwmwawa%%wmwwm
o) N &2 1ﬂ04, e = X X o B _
movqmﬂmw_x@wwwoﬁC&%ﬂm?%ﬂ;%wﬁmouqt@@w Jne R A
o N B o O b ode B - 2T o o.aﬂﬂﬂ%,ﬂuwxﬂ%iﬂu%
° ?%]%ﬂ%ﬂroi - mﬂﬁ},%mﬂmoﬁ% ﬂzox@ﬂ X R o
T ART ﬂuﬂkm%M%MM@ﬂJﬂmw __Houwﬁwfoﬂznw
o_aiodﬂmoﬂmﬂoMOﬂN OE,M.OO mE7Ul\.AITﬁﬂWLL7ﬂ7\I1m
. L= T % =n M%cﬂloﬁlo_uQHiogoﬂu
_,mo_aﬁﬂwmﬁ?: EqﬂlmowbﬂDm@zmﬂﬂ;ﬂ%v@%dn_mm
o 7 o — e —
Eo%ou@ >R R L ﬂ%%%@ﬁ%%&q
@l?wh&ofw“ogxﬂ? el G ) o ﬂﬂﬂ%
wu@ﬂumﬁqmmm%aézﬁ%% lﬂu%ﬂgoﬂo o
OL._ ] — A ~ o — —
%%@7&% voulaamn%oaGw%&oﬁ@_zomomOOMﬂol
Lgalﬂ,_tgoﬂﬁxfﬂﬂzThEoMLmuwﬂq © ol M o
1y|_§- o o = m.m7o SIS I oW HoR ﬂ%ﬂlgiﬂ@
hﬂw]o Xﬂu]ﬂyloimﬁ W~ 7uur_|muu;/.m,mﬂﬂwﬂvlm ]ioogﬂLdl
Q@Wﬂu@.mﬂéiﬁaﬁwﬂ%oaﬂvﬂﬁdr%ﬁ)ygamﬁccolzrmﬁmo]@ m
= = m%ﬂ%%%ﬂ@@%zm,}),@L7mHmuurmﬂo%
éolm T X Ludrl xO:oor),%muxBi 37nnLnLoqo
@Eomﬁ_a%iwlamﬁﬂfmw = S dw R R
— o ® r BTk ESIT) g X
a%w@wim%mmm@@%ﬂmgmmm@n1u@;z%?
mn%ﬁari 5oy zﬂﬂ,7oiomzo?§%h%ﬂ? 7
]1 [ Jlrl o = = T =1 >
7Mﬂﬂﬂ%%mmowmw%@ wﬂmo¢MQ%ig%#wg@
! Mm7d|0uu%NumWﬁoTn_A:MoWel_,_AlﬂLMManu_l__luTmoLWMM&mQ@oMMWﬂL
&) 'R \.L.Jl 1_|_ _|.J|O _I‘IUO%J_‘Jl j—
io iowﬂmn_m@.mﬁgodow_maﬁMoJxﬁMav.moﬁomomovwr,_Q]]oo,AOE]oﬂ_w
7u00t;oo,._.o = uT.MoMWZA@dAu ]73.2%@&%]@0]@0‘”%
— — e T ﬁoxlgipzlédaﬂﬂaﬂoiw.i&%%ﬁﬁﬂ T R
Z T ER ;omoagi%@mo@ﬂ;oyoQ m.&1@,@ﬁy%z
7Z.ﬂﬂ£o€ﬂuﬂﬁb Mo Mo .;or.@Zﬂu&oﬂo_Eﬂdu. e
pReE ke ¥ ze%mﬂomh_zﬁvmﬂ% A
s%qyw%a@m.zoqsi@alozﬂ
S g o Y gﬂiﬁu X T
ﬂxﬂﬂ,lo\rﬁm«mﬂ NS ﬂLOMo_EQmL
F %,WLHH m,ol.ﬂﬂ o BK o mi
ST T oo mﬂﬁv@u%ut
iﬁﬂkaeiqﬂ:l



o= Ao

R

&7} ¥tH(Eisenberg & Stryer,

- A3SE Al

-
3

sl
o, &

1

} gl

BU
e

333
e

How K
1987, Hoffman, 1982).

232

L
.

-

P
B

o
-

[eZ]
=3

)

(Social

1
7
1=l

H

=

=
=

R

&
o

=

=

NER

Efxfel 9]
2 U 444

/el thel o

s

3
}

o
171
ofu

3]
olg]gh ATFEL I7HA] FH o HAMA, A

FtHMead, 1934; ¥Hd 8], 2004).

3
& (role-taking) <

empathy) ¢]
o 21 A ol A ]

af
d}t
=

)

b )

hud

) el gl 7
°

o oA A WES
SEIE

e
2

A

e AN, 9 =
Davis(1994)
ol A ul 7kA 7

o
1984).

=

=

"
Jo

|
o
K-

ofpy

2

Al AR FRle] W At

Sow TANY.

5 o Yol

=

}

9
pal

Piagete] & A3} 7ldelA

-

.

AR Ael wAAA AT ol

L
L

_EH

Jo

4r

Al
=i

Thal Bkt of7]el A

tHPiaget, 1965). o}59] 2%

th(Feshbach, 1978).

Ao

bba 7

S

}
A (decentering) Al AF7154 A (egocentric) Q!

A

A}2)

1

L

o} vk vhAso Tjel BAH st

(87, 2012).

+

ol
Br
a
_—

X

o|J
<
KH
)

=

-

o7 #H4E(perceptive-taking) o]t

]
S|

7]

1

k)
i

Mdoeld. &

A

.

]_
oA ERQlell th

0

bR

hYA
=

3

Y
=

2~ o
T%E

3}
=

Sy

[ez]
S
=2

8|

S
1PN

&

]

1 X

o
v

>~ g o
TEE

&
“

]

Davis,

1975,

Mead(1934)2}  Piaget

e tH(Rogers,

1982).

[e]

Hoffman,

(role—taking)

1980;



H 7g 2] s o]

0

§ ko

I3

o 9

el

£

b

<]
-

qr= A

A7E

7]

w

|
p i
fi%e)

4

Kohut(1971)ell @

1.2.2 AA

2008).

)

ﬂo
oF
R

(

aFlth

el
NQle] Aol 7

=

(001 #F2Ewd 2

=

1__/\]

I,
o el

o

=

=

e

742

9] A, oA
|
=

Beehr(1994)
=x

AA =

A AA

1

°
o

el teld e oleta

A o

L

i

Faack o]

[

1933, Hoffman(1984)

H] ek dA =

#el

I3

I

ﬁo
B
2ol

o+
W

vze)

wir

s

-1 (2007)

o]
o

By,

ol 3)

dl, Winnicott(1965)+ =4}

\_.__m.o

j—

0

N

) o

Jo

)

olERaL BR8], 2004).

Z
-

ofy

ToR

bEs e A, A4

5]

Fo. Aol WHTHEAE, 200,

0.
H

Z
A

o %

237

F4 tHDavis, 1980).

[

= 7 @oleta

I

bol 7t 9}

A

L

xsqb

of e

ATAN FAZ ThFolA S} AFAEd s

Aoz nAE fo



N
N
o,
1,
N
=
Sl
=2
o
=
N
()
offl
2
re
-
N
N
>

| T
T O — T
= A == FHA

o
o
X
ox
10
b
o
)
ro,
o
=
ACh
1
o
(o3
ol
ol
2
ful

=

& A de Smith 5(1969)%= 2%
S Ao R FAY He A 7
T Aol A vEhvhs =gt
T, 2009). Acker(2004 &=
AR 27EE S &
FH e #7bd dis e A
Aejstglon Aol A&
A9l FaloldEd 5T F
= Q4L skl

20009t o] F9] Aol A Weiss(2002)= A
TR EiEeln] JlQle] AH{jolut AN
thate] 84, FA4H Hrkeh Ads

o

o 2 1l
=
o~

= o

P
N

2
I
o
2
>
[ = N TR

A
i,
»
o
ox
o

)
oX oot

=

X
4B
x o
|o
H 2
Ju o
N
ol
Mo

%0
APt
™

ol
S

=

it PN o
o

o r|r

ol Aol W@ AT HFlA 1950 e
A7 olold e glow], olZe]
QAR Suelq Aacka & 5

fo ¢
i
Mo 2

ofy >
o,

ATH el 2013).

o]AL Al 22zgY agFel o3 o
Ee grAHeR ufol FRHE AL W
dAel @ Get Yo EAY ARs
718k g ARy 2HoR gAVE Ao
ol gtH(Allen & Meyer 1990; Iverson, 1992).

Stone(1994)2 o]zle) =& A e v}
WA o] oA FAMA SOl A EE dAH

=1
o2 4% Wy ot Aosislen,
A A

Al

LU = P> Y

2ol oLk o]Fow
ool o Adel U el Ak

ui
o2
o
)
M
>
A
=
°,
(o
+
ol
1o
o,
=
o
A=)
¥ o
B oo fo

o Moz Fwd + nk oo e
A, A, A, 23, g sl EEe
A7 e zA L] ARIASL o]
st 4~ I tH(Price,1977).

offt «
o
fl
i)
=

ol M A5 ZHORRE FHHS
HAS w3 Qe Jf9le] 22 WolA A% T
Ahoz2Ae]  AAe digk FAHE I
(Molbey, 1982). o] A &(2007)& o|A& == I
Aoz Jfle] &3t JAlele] wEYA T}
GAEE Aozt Aokt
5. A+ 2 7pdAg
5.1 343} AHFAE

A49(2008)2 AFA FA4 olsldE A
7 2545 AF2EYAE HA dEygs
A3E Wt A 2012)2 FsE o] o}
&9 2EF 2z fold H(H)AH JETFS vH=
AL e ict



2

S|
=

ol 7

[

2 o

o

3](2014)

al

A

.7OL

A

o

T

- A1 (2014)

a2y o3 F(2013)2 TS AFZEdY
o] 8] 73

o}

ol

A A)el
3

AFB] A A] A ol A

o

4
R

o (2011)

Aol
7hd2-1.

]

]

HoFQth w2 o
EUQ= 7}

=

=

0O O
wua =

AT

8

S

L

.

_04

Tl A

-

7HA1-1 AMA ek AR aEd 2l F(-)

=2

el
0@
JA.WO

ol
ﬁo

I

el
o°
5]

12 9AH FEE Rl

Aol

q

A

3

ol

1

Tl A

(2014)

Ed
el

JEEEL

s 9

o] o]

(o)
H

ojy
S|

ol

N

o e whe} ko] bl

=

=

ERSE

b

At e

(2005)= WAME t)/de.

B
o
o
o

ojn

|

HH

Els

=

ofp

uAle o5l o

A
.

Al A

z:yl,



1740l 71A

of +(-)¢]

- A3SE Al

-
ANH B ol

o33} Anel

%
7hd3-1.

236

B
fite)
Njo

el
b

)

oS

XU
0
HH

xy

off
;OO
0

P32 QAA B 2]

Aol

3

NEEENEIREENSE B

L

T

i

kel
psl

F5%(2014)
7Pd5. AF2EY 2 o]F oy H(+)9

o,
ok, olel

=

SRR

-
.

st

[

=z
H

in}
.

1=
=T
thehy ol A 5

sol ARrEY2 47

A

o
s

fu

(2011)

5.4 AHF-1EY 2}

w
xu
el
7°

L
R

shlet.

Xg )

1}
s A

[e]

u

AYRT A5

6, 7

i

<
il

=

A
Zel.

13
=

EAREN S EaXe)

3]

£

ufj 7]}

bel olelst e 7h

ol&

ol A

=<

o

5.6 AF-AEY 29 s
thar geuigit ol

71
A

o

S
=

T

At
=] ¥

of ()9 %

=

=

T

fud

o] 744
u

[e]

AH~EY 27}
=}

L

Hlgro 2

=

Aol AEAE 29} o] Z 9]

M4 AR sE s AR

i

5.5 AEAEf A9l o)A
ko)

(2014)2] Aol A
A AT

“

7Hd6-2. AHFEH

nEo) W

Fole

Y27} ol 7o) o

|
<]
AR
NI

il
)
xr
I

7ol
Zlelt,

ufj 7k
ufj 7k

Aolt.

=

=

=

=

fai3
=

w7

=

oze] 37

Al

ZEY 27}

]

2 Anserss odere]
AR e 27k o el g ]

}

o
3

g
Sl

o



J_AlO

ofpy

zel

il

2. W] 228 Ao

Q)
=

FA 3k o]

& o]FojRrh 7IZH 20169 1€ 12¥94-F 14

264744

W argel] FAAJ] AME =7 At Bl

AT

9

PR AR B

ojp
=n
e
o

o
!

F 330%

2| 3A%-E

~

PH

3380 AEAZ )

=
<

=g
4%

A

3}

Kol 2}

<o
m/\37.89.2.174.6.327.9.7.6.7.2.7.4.9.40.89.
O© N[N O — — 0 —~ N AN A NN NN A A A
jang
Hie o 00 52) o) o))
H82ckegnaBetsrsdsria|sane
=S

MomLMLMLML%

Sy SIFERET \mmmnl
FERETEO|I° T WmeSs® Eobe| S LS nW
o cNeNe b= F%%% b G el et
T T| QNS F T W o | B =y |y T ™ =o o N

2T T EL L LR T TR RD

BIAC TIEEEEL| 10

FHBSRS

— — NN &H
ol I o T o A A b
B %o B- or B n B 5




- A3SE Al

7t Aus

238

L=

Z]
X

1 Likert 5%

1
L

1988), Mobley(1982)

}93 2.1 (Mocttaz,

Ho)s

o

|

X7

o] Az A U FHLoRA ] T

=2 %

b2 74¢le]

E)
f

Els

)

Michael&Spector(1982)¢] <152} Mobley(1982)

FitHPaker &

9]

ez Ao

7749
4eg

&

9

o ATl AuE GRS ol

DeCotiis, 1983).

Foial, Likert 54

A 3]

=
=

DeCotiis(1983)7F Al A|

skt

el

N

s

=

M
na

%R

J

s

Likert 5

wA ARasd st

=l JFS

14l

[e]

=
L]

Qo]

2 Uephd o

A

4

AAH ez 4o

e

3

oK o]

o
=

O_O__

HAE A+E

o <I¥ 1> 2o

s

=
=

tHLocke, 1976).

9

14 Locke(1976)] Al 7Hdsd 52

3]

Folom Likert

A}8-3]

<ag 1> A7y

4%

2l

b 2707 AlLlE o (HrE B

BK

b

fol A|)5]

o=
%

EBEE

Al oleiateaL

=
=

o ZAME

2= =] T
A3 A=

Cronbach’s Alpha #o®



2270 Fro] AFUE ol we] WA JF 239

T-9] Cronbach’s Alpha 7to] E5F 06°]4 o= 2 mow  AMNAH F7o] 6BE 7HF A o
RILAL A F2EG 29 A E7F 9142 7} 335 4=3

SAXAF
o oo ool 2o XS5 Cronbach’s Alpha
jsl3 715 097 -063 -.266 002
9 703 083 04 080 -124
js10 689 062 -18 -223 020
js4 663 064 009 071 -1%
) 663 037 021 -.089 074
js? [355) 136 - 117 -346 061
jsl4 64 178 -229 -192 049
A EAEY A js6 640 14 -234 -.066 -130 914
js1b 638 207 -23 =237 =04
jsll 622 125 -.092 -212 089
js12 615 [159) -005 -028 022
js2 603 320 -.267 -.084 010
js8 576 418 -15% 038 -044
jsl A7 234 -421 079 -0%
js3 465 160 -.361 062 0%
tid 182 781 -151 -1 -.066
ti7 066 63 -091 =172 -138
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til 397 bl -.218 015 -.089
js2_A -172 -388 659 241 212
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2 R j6_A -253 =341 626 232 072 s
jsI_A -052 079 622 104 169
js3_A -.236 -440 617 18 058
eml4 =127 -281 139 620 119
eml3 -.144 -.161 187 583 208
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em9 -214 -045 032 §555) 174
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e -.006 =127 002 210 632
emb -.088 -247 225 094 432
eigen value 6.624 4.466 2.924 2.994 2.360
A 18401 12.406 8123 7.206 6.556
3 18401 30.808 38931 46.136 52.692




- ABY AUE

:'

g3 ARd

240

ol or N E__Hol
T eg EERLE
- mbtur.%fmﬁmﬁ
4 = = O ﬁor<ﬂ I ol
oE ZW nk _ < ﬂ_»oLH/n\y]MMilﬁi olm
E i o} X N T E 2R 9
NNy W%Lu%ﬂ T B g X R NE 9
— o A ;ooﬂuﬁ/_u_mo B.%_ﬂ],_ﬂ%
ORCCI= B o Mo ¥ Y L @ % O Mmoo
/_\]ﬂum H e G o X
: SR L ,ziﬁ@og%ﬂa_ﬂoﬂ
~| & LB A N ﬂmo%ASATmﬁH%ﬂ
i (o)) N rui ) o
il Ho ol | T x° = X b lﬁo(ﬂmﬂm 700
lmm MﬁwMo”_Wf @ﬂ %@ﬁﬂur mﬁm}ﬂﬁmﬁﬂlamfﬂoﬂ%
| X N 1_|L12 ‘WI N — o =
ﬂ_f%wﬁ o & G ﬂ%yﬂﬂmﬂmwo%%
1@ e o R oo oy ﬂuoo_um,ﬂ% R
~|® 5% = 2 E &ﬂwrﬂﬁ ) B
I — -
R I L oM E w;rmgﬁﬂﬂ%@%
¥ Fq% R K K Nt = = ¥ N W W [
900% ) OL]:.L] lo,Ullm to Ny o o — T
e ikl XS oo ° 88 y mo%mmﬂUrﬂi%oc
K P oo = ._:ao<./n\yg maﬂumﬂiﬂouTLLﬂkﬂ
&8sl maﬁfiﬂm@@%%a Sa i wd T Ee
l.l_ll,. ‘m.o TW.DII@%‘LI = - o 1l
| put —_ o
, MTW w% 7o o)) m_m ﬂl " o J/,u - o o
**M ) ~ o o
—~|2[g|le =N B T4 T H o ~n mn
._lwm_l, *_ UT\H/ N/u‘ﬂ.c ,wdwoc._ﬁ
*WMHMMW/U_ 7Lm_w_,n|vm,l_|(\ T ijlcT
-5 (B[R & EE mmﬁwflx,ﬂﬁ G Gl
N " e zoluﬂﬂb = o B
i |e N - 0
<elalislalslele A C e 5 A om0
: B%B.ll_ : oF AF sl o T oE
|15 E A B ,AT%@%MQ LB U
- |3 N o L e = ™ oF ™ Ho
ok % B B X N x o 1) <
P EIRSIE S R, 2
%nmlﬁl, | o &fu Xﬂn_m)ﬂoﬂl n_rwﬂ ] X
1145_ ¢ A\ - \o - | - — T
i & mr ) o L. — T T S iy
Tl SIS s Tyw_mﬁ HTH_MO» 50250 oRe
ol 5|2 _ B { = o A ™o .
S IR % ,%%QHE%ZT ) I o o
= ¥ 1 .mwo%aEﬁA /\‘mﬂ}o o 0 Lu],_.r
= o N "o b g | NS o
28128 wﬁy‘@é = X émﬂi NN . Ho Ne
HEESEEEEESE TR R Njo il e N
S|8S|218|3 ag @@AJHHHE“%% B e@ﬂ%WaﬁM
e s muz%ﬂzﬁ X 5wk
el E AR [ = l%%%%%@%ﬁ L ﬁifrmm
mmnﬂgzzg Wm.. ;Ir,VlL MﬂmoE_u ,mﬂio X_i‘_lryl‘m.yo N 4|A/\‘,‘Amu E#E T X
NN AL N * ﬂ.ﬂ_ " ) R L ~oo T E N ) 3
2l P E Kool B A o
ot e w1l R X < N AR R
mﬁﬂ_ﬂ;ﬁ%zﬂmfﬂﬂm . &
o J 1Mo\|1_‘l_| o
X¥| 07 K]



A7 ko] AFET} o]Hemd] wHE JF 241
i F59 Hel AAY dWE =7e R0 =2 olgle & ok
W QIAA T vl oot AAI thE
Asle] tsiiE st ofsfste T E S 3.2 7W44, 5 A=
ojm g}, <E oA 7Md 4 58 AT % 39
QAH FE AFAEALE GFAY AN BAAns Heag
A e AF2EY 2 Fo3 IS FA TMLE ARAEH AT AREEEE n A=
Xete olfre AFAEYAE AP He g3k tE AZow HAREAEY A B
Fgo] ZAA AA He FEgh doluh A4 - 47(p<001) 2 F-(-)9) Trq JEFS WX 1L
Hobe g9 dds gApAACgA 2YEE NS Felsigitt M 5 AFAEY AT} o
ARolvt 223 F2g Fo= gk Aoy Ao ge] mAE= JFo T Qﬂf@, Az} AT
T Utk webA ooy AAS diEe 2EY 20 B=442(p<001) = yrERRTE whebA
WA v A Zsle £k vEs 7k 49 55 AXHAL
71 Al s AFAEAE W e Ao
<E 4> M 1,2 ABS 2l SHEN
7Pd1-1 7Pd1-2 7Hd 2-1 7P 2-2
au | A EEoRRrEAL | QA SotiEds | RN B-ARE | Q0 SR
R Rl R R R R R RNl
Beta Beta Beta Beta Beta Beta Beta Beta
A e 046 0% 06 016 -1%3 -14 -1537 -119°
3 - 007 - 009 - 007 006 -39 - 033 -39 - (053
svl 0% 0 0% 066 - 00 018 - 00 03
EElE Ll 066 066 066 06 00 01 00 -0®
sv3 -3 -0 - 0% - 005 073 06 073 061
A% -165° - 138 -165° -071 341 267 34 21
iy 015 06 015 001 - (51 - 02 - (51 - 034
EERaR! 067 062 0657 03 -1 - 145 -1 - 116
A2 080 03 080 03 -015 - (24 -015 -018
EEREkS o 066 o 039 - (058 e - (058 (052
Arinlg 21 2117 21" 15" - 2% -8 -2 -210”
AH 33 -101 B
F 2480 2507 2480 568 597%™ 8115 597%™ 1150
R 00 089 00 0 174 23 174 309
A9 R 048 054 130 148 145 29 146 2

N= 324, p<0.05% p<0.0L*+ p<0.001s#*



242 73t ARAT A3BHE A4S

<E 5> 7Fd 3 4, 5 AES 93 3AEA

7Pd3-1 7Pd3-2 7V 4 7K 5
- AH 37-olges A B0l | ARiEYA-ARRNE | ARaEaooldels
N wd ] EER EER wa | =a1 | wd0 | 241 | 240
Beta Beta Beta Beta Beta Beta Beta Beta
e 119 0% 119 0%6 - 153" - 133" 119 0%
o3 001 - 004 001 015 - (89 - 042 001 004
sl 05 09 06 012 - 002 [ 05 003
SAu2 013 013 013 034 00 050 013 -016
3 -0 -083 -0 - (67 073 057 -0/ - (083
Oqli 7‘%*** 7‘%1** *.?ﬂ)*** 7.1%** .341*** .%7#%%' 7.%*** 7‘227***
i -0 - 040 -6 - (81 - (51 - 04 - 065 -071
ERRakl 162 12 162 146 -1 -107 162 137
A 1% 13 1% 18 -015 01 15 090
Av3 18 1% 18 12 - (58 - 033 18 108
A rinlg 237 207 23" 150 - 2% - 187" 23" 15
ARA T =21
A 37 =3
FEPNEE IS - M7 s
F AgI4™ 6074 A9 9608 597 | 144%™ | A9 | 12681
R 149 119 149 210 174 38 149 39
4E R 19 1% 119 ) 145 33 119 208
N= 324, p<0.05% p<0.0L#+*+ p<0.001+x
3.3 716, 7 A= RAolgks 7 6-13% 7-12 7145 0em 744
b6t T ARiEd s wEsel B AEAT AN A
Azo= 7%4% <% 5>014 AAEATE v 7H 6-29F 7-2% 74zt 0121@ Firo] AR
e AZs7] 98 wAA FARNS AA EYAE w2 FAERSY o]F oo wX]=
s}g:;%uﬂ, I9AE BEAWS 29As =dws FFs AAsgen ZAyesE AvEY oe
3TAE WSS Fe ls}oq AASF e ® 2ok 7Vd 6-2 A5 A, 39N miiE s
82 st uass A=s9. AF2EY g Folshat sHHFe XA &+
Baron®] wi7l&7 HA5E g 394 A% 7ol ol fost oA paTs & ¢
A A i]-oﬂ uzy =YW ug =g ATHB=.394—B=272). H3F sobel test A3} Zzk
R R DU L e N ey 2 o] st

il 2
ﬁﬂv‘i—@.ol frolatolop drt 7Hd 1014 HSd
Hiep o] Hyws
A AFAEY RS} Fo% AA %

ol WihEs Aes A 21E SSAIIA
etk mebd AAE Sl s

sl AR o

=
rE
4

P e

ST U= X

WAhEstel felge el

U

Faug
2 o USSR FQEH SyHus
Q1 AAH B GPol foldt RN 4
2%S HolFa %EHB 374—>I3 251) Sobel



d
-

™
3R

A A ]

=l

T

o o shan

uekA 7HE 63 7

of Bf7iEt HE

A

6> ZEAER

<iF

= 3 oy |F
S 313%011 T EE = | =
- — o0 —
it EEIE EEISEE ElE == e
s} ! Cl S
g
[N ) M M i
| =] N S - « |3 =}
o~ m [IoREaN Vo) o N | = | <r O | =
e R = EIE S R B S B
S | | : o [} =
i
N
R x| ials H g
_ =l = ae] ¢ [N o “ (D
= (2222118881818 188 | &3
nl I ' <t
mm.mal 92w%%2%wmmwu5l
H
Gl &H.%.%.W%.%OJMOI.Z%%M%
| [0 IS BN Rl I N o) -
oy | ! VIS
ZQ,U = o |RB|n ||~k Ll ENIENE : Z,ﬂ_u.l
iz FEEEERE R 255 ERR S
~ U‘.# ]! | N ,,,,3 H —
0
N
Iaw9203wlg5mmm m4
= |Z|B|S|S|8|E |z |85 88|18 QE|S
[an] Aenl AR N NI T T TN T T
| [ : | T
Ny jar) i jari il b7
EHIE = = g
g iy ot g looy s
e | mr rH r} g
o)
12}

T
LN

°

)

Bl
°

s}
Z]

N= 324, p<0.05% p<0.01## p<O.001sx

T Ak =4, M2 ¥

oW

3

o= ey

ATANE 2

kA

37} o g

a
o}y 12}

7|



3

- AI35E A4

:'

39 A

244

el

4
o

ol
K

il
X

ofpy
o
Bo

o}
-

=
"o

M

3 89lo] HZA|

SR

o

ol

N
el
T
o
&.m

fite)

o

offy

T oUHE e 4%

A, AvsEdse] dAEREA AP0

F olek A, HA 4950 A

o A7} mobA] 1

-

.

5k

o

]

A
Rl

mjp

.

A

Ul =fo] "ok 2y AR AEd i T

L
e

]

=
Iz

.

193
Aol o
&

JARE:

e

=0
=

H

9|

o

E

KN
o=

stk AR

3]

o

oJst 9147}
ok oAlA 7P 63 7ol wat F

e A

-
e

142 :=2] Al

[e]

[e]
=

1 oje &

[

o
242w
??1_

o4

3

iite
il

™
)

=
=
7}

}

fud

J

1l

1 7H

s

o

3} v}
¢l 70 4
o el
Joll glolA] ]

o
T

52l

=
=

ule} o] o]

1
s

k<)
T

2l e
ARS HABR 2}

}

9
pd

Ao M= kel A Al|A]

e
f

X

Az g 7

A EAE Sl

1

.

[RER=CR
ATAFARTE D THA] AAL

o

2 vtk Led A

oA AErEd

o

ol
=

¢+

o
o
o
ol

=
;On#

)

=

A
.

= Aol gt

S

7 ATE %

=

=

tol

olMel %

5
P!



N B " W o T oRE = o - —_ - ]
2 _ . < o) g Mo . oMo g o = R o = W 4 ?
w_lﬂ ﬁ._ﬁﬂ. = M Bo o o M hm_m o BE wﬁ &m go X - #”ﬁ Bo w T ﬂﬂu = Wr.ﬂ W_
e} —7 o ! .- 0 nb
tw JEE Mﬁ_@ FE ERL BT ozr TE OwUd I
- N " o K 63 — K o wr — =
5 U =3 .. B E S =05 = B 2 T oo . o
olL;u ﬂmw,lw TEM wrmﬁmeq%mﬁmuu merm %u%%w ﬂmﬂM -
¥ TR 57 =P S T THmy g W
< SEFEN T 3 H o ® w2 w M = ur
S mm%urﬁr/’mmmé By B N E daeTE FXE &
= T o T Mo T = = uy iy O ] H. S o= 0 ! o) © .
T = ).m“nyﬁ@%ﬂaﬂg ﬂﬂ%%Wﬁ%@%J%WWW%W W%wwmﬁ@
& miwaﬂﬂ,mumré %lbcﬁmﬂm.xm_mmmﬁ%%ﬂnﬂ,%i mmwoimﬂmﬁ
e SEmE S By  TERE SR T R
PR RS RS E o 57 oo oM S I L T U
o hT g Eay gV _mgliHigcrsswgarg Y3
7omﬂ\lyuf;ooman 7ﬂwm|130‘o|q~$00w1;o_|1yylﬂ]mJlL_.mmw_.L F 3
,_ﬂmw_ L xB D - g B, uxﬂZNﬂz.:u So-® S A H S AOA;MIZZUTE%
- K opd ATmﬂ_}m_. N N O v o) /<G _.(ﬂL(aToE@&oAd(l_wmﬂw\
nky = N it =t 5 B o W W o ® W oF F T N o B TRON X
Murt ‘ML le o w:l‘_ ‘mﬂ M ™o J:Alo B \&u_l %\ Z.#O U_l ;&H ZE R EE ‘_Wr\_ c.: = au 7A: Mmu J:Al ~ = o = JH
1@ b iiﬁua%ﬁuovuLZﬂuaﬂmﬁiﬁuﬂnﬁrﬂui&oﬂuﬂ@._ﬁuﬂ%ﬁu%ﬂlﬂmﬁ
— oS o3 <t Ie] R = o) . S o o
No %) B ®RT O ON T B A e o - — ) _
P ERTAERPETATREN TR R IR ALy BTy
. N oo O %ﬂ%@ﬂ%Vony__ﬁmM%oEurL Moo e me K]
Fh LT~ EmageT sl AP LT Ty g @ M TEE M, S
oy ﬁ@ﬁﬂﬂ%%%%%ﬂﬂ.l,ﬂ_,&ﬂ@%ﬂﬂHﬁWNM% Mgé%%mwmx
dﬁW@owﬂﬁaT%?ﬂo«nﬂ,_a_mﬁ%mz__.ga%&wlgmeo_uaoﬂmﬂﬂuxfr oimgﬂuxoﬁe
Bl TR R A - i R e - Mmoo M3
o X o= W TE e B e SR i S L N ol
~— X T g O o B g B S S ST A I T S SO oy o . R’ AR
S rePohrxl o Eyg B R TERBRE N e Mg e
%Mﬂﬁﬂ%%ﬂrﬂmAMi?%%Lkmwﬁ%é%%ﬂ%%.@ﬁ g o d B
2 oy — (E) ' A m R B —_— = N jor 0K ~
%Mﬂ%%%?%%%ﬂ%%ﬂ%%1%%%WMW@M%WW.%%@W?Wﬂn
No & M W = 7o X oo R NR 2R —_ T T e T on- JNTR W
ﬁ@ﬁiW%ﬂﬂﬂ%%ho_fﬂo@oﬁﬁ%%?uﬂ%%.@&]a%%ﬁh&i%ﬂﬂ
o Mo _ o o o L = TN meoa T 5 T — . NG e
o ol T RN =D — B x%EJm.ﬁaovnTﬁE_o7nnﬂ_§ﬂ
R I B e R R R A o I e
W oF T ~ = B o T 5 5 XN = o ooy 7&@,_ Bo © gl
= CENNGRON T ol e ol = S o Ro = 1
O ESON E E L R S LR T L
A JOUERN A A G 4 PN e m T g R W e TER
N oF o) X wm K T Mo MW TN RN Mo W N ML =



246

B4t 4

Bl A|35d Al4s

13.

14.

15.

16.

17.

18.

19.

20. *

21.

22.

23.

9 o] HAoA] ARAEH XA w/)E
3 2 AgAge] zHay LAY, v
AFBH9] e,

g 5](1993). &3tel 543 ol E e
ohehal, LSS

HA 8)(2004). s8-olAlet 0%, A% &

A4k
A7 (2012). FHsE 2

=9 ~E#H A9

Sl =

HE9-(2009). 7192 A A e FAA, +4
A thekAo] 22 FAHYES] ﬂtﬂ /\Q %
A5 5 AFuse nx= g3k g
A A Aot AARke =R

g8 A - QA - A 00D. A T
o AF2EHY 2T} o]HFFol M JFol
gt AREMRY HF, d=3AI,

35(3), 197-219

A739(2008). SaLAke] 4 ol
& wAtEsHE H ATs

1l _'/\].bi_r]h:‘j

M A - 220KH2016). frotaAate] Al A

HIHE, AR PEgt 7he] x4

A, efdelrtio]d -, 15(3), 1-22.

é%<2014>. Tt el el s a3t

T, FE e, AAREE =
H1(2007). 2 Fkse] o] oo mA|=
ﬂﬂik}‘dﬁ]—% o KA A= 1=l

A ()

o —“
ey
>

b

[e3:#)

O;

ofk

A
OM 0. A4 A9 4 D A
® A e S A

4
A, st HASHSIEE,

-

ﬂi X o2
J?‘J
do
H‘
U

2

oy 2
rN
oo = I-l'I EL

Lo

5
S
—_
&
N
ol _m
[>
{m
=,
[>
X
o
N
1o
k1
2,
=)

Cguel 1w

do

OO

r1o

(2010)

2.

26.

21.

29.

30.

31. A

32.

33. ©

= = l
i, SA R,
ARH7E(2008). BEEANAN  AFEEYZE
EANMIATG 8 A FA ] WA, =1
oAb ghan, AAFSH]=t
S WS(2011). HE2EY 2T} ARz 1)
Ae S B A7 REANAE
How, Fhefrhstir, HApehele,
©SA(2014). frob wALe] ghHFEe] ko]
WAL B, AFAEUS e v
MAE 9% dfolusdT,  190),

A

oL

tia 5], 16(2), 143-169.
201D, 24 ) gl ARt v
;‘q% ogzﬂ: :Q‘_O]]:H?ﬂ—jﬂ, /ﬁ]/\]_?slj,]lcl?_
FAA16). AL FAAE] FALATZ 0]
FAZ9 3} o]A oo nXE g3k FZ
?40 AT FHOR, 68 69-94
Z2014). 59 A&8 299

=]
AF2E

£oHe

e
ﬁ of
[\D
%
o
offt
=2
=
o
FI
%:J
>
1o

By = #a b D

_|>_’,
ol

r
Ui

a,

k)
-
rlj
I
M
=
=
N
rir
fols
p=

s
—d
rEI
I
1o,
2
9
DD
S
=
xR
*
—_
P
—_
&8



2T B0l AR oAl WAL 9F 247
A, 73 tigtul, AALeke] = ST P S R

36. olET(2013). U3} A&e] o] AlYAr 47. FAWAR013). FFaHrel, AFAx oA 9
o AFukE 9l o] oo mX|= g% 1 R 1 R I o o= o e e e R R o
e shal, AFeRe] =t o] 2-a, 37(4), 145-170

37. o] - FE=91(2015). ARl AR AEY 48, HAM(2011). A=A A AL H ke
Z 2, AgE AE5gto] ARntEi n| Zke] e Aol ARSI EA AT AT
e 9% dEtsasssA], 2114), Rkt 2AEe mAE gF ueE
489-497 (multi-Level)+4, AL A A, 10,

38 o187 - AAHF(014). ALY AAA5AF 75-104.
o AR ~EYA AF H FAUS| B3 49. HP(2014). 2AF7Fo] T 7|24
A, EFusAE sl 53(3), 177-192 o mx]= g8 sk AALSke =5

3. 018l & - s - HEe - A - E 50. FF3(2014). AR EA|ALY] AFAEH 2T}
(2013). ®B&aAke] 244 F&dedt ol ek A= G AT, ASAHUE
QIS 7he] A FEREA: AFAEds , AALSH9) e
7, A AAE FAHeE, defotu 51. 3443)(2013). A HFEgoldle] 25wt
A, 18(4), 127-148. Soll W3 AT, FFUstaL, WALEEe] =

40. ©] &8 - HF2oK2016). WlolAZEAAY] & 52 Acker, G. M. (2004). The Effect of
2 =Q)o] oA ord HAE A H=Y Organizational Conditions(role conflict, role
o 2daNE FAlo7 15(1), 263-282 ambiguity, opportunities for professional

41, o] ATt - WA RE(199%). AEA A FA development, and social support)on Job
A wE ARy ARy d9oo)F Satisfaction and Intention to Leave Among
% Ad=Z, 39(1), 329-353 Social Workers in Mental Health Care.

42, o1 A&(2007). AFE-AEF 29 AL g4 Community Mental Health Journal 40(1),
o] ool m X el #ek AT, st 65-73.
ghal, MALEH] = 53. Allen, N. J. & Meyer, J. P. (1990). The

43, o &A] - MFHE ¥ F(2013). A FAREA, measurement and antecedents of affective,
ARk AN 2AEYH AN normative and continuance commitment to
of x4 JYFHA-AE&A Sl7 39 F the organization. Journal of Occupational
AAE oz 28(3), 145-168. Psychology, 63(1), 1-18.

44, Z24(2013). sl 71x3 wiEeE s 5. Barnett, M. A., Hoeard, J. A., Melton, E.
AT, SeruSistal, AAFSS] = M, & Dino, G. A. (1932). Effect of

45, 738 - FAE(2014). A H9]BAe] A, inducing sadness about self or other on
e, FAF2EYA7F FAFUESE helping behavior in high and low empathic
X 98 40(4), 121-132. children. Child Development, 53, 920-923.

46. FHFEQ2004). 2599 A L A3} Ves 55. Beehr, T.A. (1994). Psychological Stress in
Zh= HeE FolFF A7 AE AE st the Workplace, New York: Routledge.



248 7493 ARAT A3BA Ads
56. Davis, M. H. (1980). A multidimensional Dissertation, University of Iowa, Iowa

o7.

o8

59.

60.

61.

62.

63.

65.

. Hoppock,R.(1935),Job

approach to individual differences
inempathy. JSAS Catalog of Selected
Documents in Psychology; 10, 85.

Davis, M. H.  (1983).
Reactivity Index, IRI
M. H.(1994).
psychological
Brown & Benchmark.

Dutton, J. E., Frost, P. J., Worline, M. C.,,
Lilius, J. M, & Kanov, J. M. (2002).
Leading in times of trauma, Harvard
Business Review: 80(1), 54-61.

N, & Strayer, J. (1987).
Empathy and its development, 146-162.
New York: Cambridge University Press.
Feshbach, N. D. (1978). Studies of
empathic  behaviors in children. [In

experimental personality research, Vol. 8

Interpersonal

A social
‘WL

Davis, Empathy:

approach. Madison.

Eisenberg,

New York: Academic press.

Hoffman, M. L. (1982). The measurement
of empathy. In. C. E. Izard(Ed), Measuring
emotion in infants and children, 279-296,
Cambridge, MA: Cambridge
Press.

Hoffman, M. L. (1984). Interaction of affect
and cognition in empathy. In C. E. Izard,
J. Kagan, & R. B. Zajonc(Eds.), Emotions,
cognition, 103-131,
Cambridge, England: Cambridge University
Press.

University

and behavior,

Satisfaction, New
York: Harper& Row.

Iverson, R. D. (1992). Employee intent to
stay: An empirical test of a revision of

the price and Mueller model. Doctoral

67.

69.

70.

71.

72.

73.

4.

5.

76.

City.

. Kohut, H. (1971). The analysis of the self.

New York: International University Press.

Locke, E. A.(1976). The nature and causes
of job satisfaction, In M.D. Dunnette, (Ed),
Handbook of Industrial and Organizational
Psychology, Rand Macnally.

. Mead, G. H.( 1934). Mind, self and society.

Chicago: University of Chicago Press.
Michaels, C. E. & Spector, P. E.(1982).
Causes of employee turnover: A test of
the Mobley, Griffeth, Hand, and Meglino
model. Journal of Applied Psychology;,
67(1), 53-59.

Molbey, W. H. (1982). Employee turnover
causes, consequences and control, reading,
MA: Addison-wesley.
Mottaz, C. J. (1988).
organizational commitment

Paker, D. F., & Decotiis, T. A. (1983).

occupational Determinants of Job Stres,

Determinants  of

Organizational Behavior and Human
Performance, University of Michigan USA
, 32, 160-177.

Piaget, J.(1932). o}&9 =EdeH($HA}, 1
A& 9).UUP. 450-471.

Piaget, J.(1965). The moral judgement of
the child. New York: Basic Books. €7 3]
(1983) #I21-8-.

Price, J. L (1977). The study of turnover.
Ames, TA: Iowa State University press.
Price, J. L. (200D).

determinants  of

Reflections on the
voluntary
International Journal of Manpower, 22(7),
600-624.

turnover.



227499

ol

7ol ARSI olAelwe] HA: A% 249

77. Rogers, C. R. (1957). The necessary and

sufficient  conditions  of  therapeutic
personality change. Journal of consulting
psychology, 21(2), 95-103.

78. Smith, P. C, Kendall, L. M., & Hulin, C.
L. (1969). The measurement of satisfaction
in work and retirement. Chicago: Rand
McNally.

79. Smith , D. B. & Shields, J. (2013). factors
Related to Social Service Worker's Job
Satisfaction: Revisting Herzberg's
Motivation to Work, Administration in
Social Work. 37, 189-198.

80. Rogers, C. R. (1957). The necessary and
sufficient  conditions  of  therapeutic

personality change. Journal of Consulting

Psychology, 21, 95-103.

C. R (1975).

unappreciated ~ way  of

Empathic:  An

being. 7The
Counseling Psychologist, 5 , 2-10.

82. Weiss, H. M. (2002). Deconstructing Job

Separating

81. Rogers,

Satisfaction: Evaluations,
Beliefs and Affective Experiences. Human
Resource Management Review, 12(2),
173-194.

83. Winnicott, D. W. (1965). The maturational
process and the facilitating environment.

New York: International Univ. Press.



250 797 AEAT ABA A4S

Abstract

An Impact of Empathy on the Job Satisfaction and Turnover Intention’
- Focused on the Mediating Effect of Job Stress -

Choi, Su-Heyong,

This research was conducted to examine the effects of cognitive and emotional empathy amongst
employees, and its contribution to the enhancement of the effectiveness of an organization. Further,
job stress’ was used as the moderating value. For this purpose, examination procedures were
based on theoretical ground drawn from previous research papers, and an appropriate hypothesis
established. Statistical methods were also employed to obtain empirical evidence. This study
consisted of four variables. The independent variable is categorised into the factors of cognitive
and emotional empathy. Job stress as the moderating value as well as job satisfaction and turnover
intention as members of the dependent variable. A survey was carried out targeting employees of
numerous firms working in teams, and a total of 324 samples were collected and processed by the
software package SPSS 21 for windows as a means to verify the set study model and hypothesis.
The results of the study are as follows: The two factor of cognitive and emotional empathy did
not present with any significant effects. However, cognitive empathy in relation to job stress was
found to inflict negative effects. The study also found the two factors to play a significant role in
asserting positive effects on an individual's level of satisfaction on his/her job. While the study
further explained that cognitive understanding had the tendency to impose negative effects on the
turnover intention, emotional empathy did not demonstrate significant effects. Job related stress
negatively effects the level of satisfaction of an individual's given task or a job and positive
relation with turnover intention. It was confirmed that job stress had a degree of intermediary role
upon other factors such as empathy, job satisfaction and turnover intention. The results of the
study purported that empathy can raise the level of an individual's job satisfaction and kerb
turnover intention. In order to accomplish depreciated levels of job related stress, it is vital that
firms consistently input fervent endeavours to be subserved. It must be able to create an
environment wherein employees may enjoy the improved structure of the company to empathies
with each other. These transitions would allow firms to achieve maximum efficiency and
improvements on the effectiveness of an organization.

Key Words: Empathy, Organizational Effectiveness, job stress, job satisfaction, turnover intention
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