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Abstract This study was conducted to identify the relationships between emotional intelligence, job satisfaction, and
quality of nursing service for hospital nurses, and to serve as a basis for improvement of nursing service and nursing
resources management. All data were collected and conducted with the cooperation of the nursing service department
in a tertiary general hospital and two general hospitals located in G province. Questionnaires were completed by 195
nurses who consented to participation in the study from 7 to 28 April 2014. Data were analyzed using SPSS 18.0.
A highly positive relationship (r=0.624, p<0.001, r=0.612, p<0.001) was observed between emotional intelligence and
quality of nursing service in the superior general hospitals and the general hospitals. Based on this study, quality
of nursing service could be improved by a positive relationship between emotional intelligence and job satisfaction
in the superior general hospitals and general hospitals (r=0.430, p<0.001). Therefore, it is important to provide a good
occupational environment and develop educational programs to enhance the emotional intelligence of nurses, and a
positive measure focused on less experienced and young nurses to improve emotional intelligence.
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Table 1. Differences in Emotional Intelligence, Job Satisfaction, and Quality of Nursing Service under the General

Characteristics by the Level of Hospital

Tertiary .
ch . c . General Hospital Generalﬁ;—l}ospltal Sum(n=195) tor X
aracteristics ategories 0=112) (n=83) ®)
n (%) n (%) n (%)
<24 27(24.1) 24(28.9) 51(26.2)
A 25-29 37(33.0) 34(41.0) 71(36.4) 5321
£e 30-34 22(19.6) 16(19.2) 38(19.5) (.150)
>35 26(23.2) 9(10.8) 35(17.9)
2.872
M+SD 29.89+6.20 27.66+4.60 28.94+5.67 (.005)
3 year course graduation 43(38.4) 78(94.0) 121(62.1)
Education 4 year course graduation 43(38.4) 4(4.8) 47(24.1) 62.708
a graduate course or graduation 26(23.2) 1(1.2) 27(13.8) (.000)
Marital Stat Single 64(57.1) 59(71.1) 123(63.1) 3.978
antal SAS M farried 48(42.9) 24(28.9) 72(36.9) (052)
.. Yes 62(55.4) 55(66.3) 117(60.0) 2.363
Religion
No 50(44.6) 28(33.7) 78(36.9) (.141)
<5 44(39.6) 45(54.2) 89(45.6)
5-10 34(30.4) 22(26.5) 56(28.7) 9.296
Total Experience | 10-15 14(12.5) 12(14.5) 26(13.3) (.026)
(years) >15 20(17.9) 4(4.8) 24(12.3)
M+SD 7.70+6.14 5.72+4.36 6.86+5.53 (1 ']52516)
Transfer of Duty Yes 66(58.9) 24(28.9) 90(46.2) 17.279
Post No 46(41.1) 59(71.1) 105(53.8) (.000)
. . Yes 100(89.3) 73(88.0) 173(88.7) 0.085
Night Shift No 12(10.7) 10(12.0) 2(11.3) (821)
) <2500 21(18.8) 24(28.9) 45(23.1)
ncome
(10,000won) 2500-3500 19(17.0) 40(48.2) 59(30.3) 35.004
>3500 72(64.3) 19(22.9) 91(46.7) (.000)
© 440808 14 G Uehdeh EREAe A2 BRI 49 A9 (F=2733, p=047), HE5
ol 490702 714 A Uehtow, Bzl (F=4.415, p:.014), AE(E=2.197, p=030), U374
420402 7P vHA UERgth (F=4.621, p=.004), oFZH25-013(t=-2.868, p=.005)°] 4]
dgAte] AR At AFEWIY 4B F Fo@ Aot g Ao etk SEae] A%
FAFE 2084001903, FRLe] HFASE 2068 = ik S4o] WE RS A GOl Aol7t
o= §98 Aol7t AATHE=-0417, p=677). Q9. el % o] me ARmEe] ol
o] a2z A s AREEE EA = 4EEEEA) B9 AR F=4.602, p=005), HE}
o] WFAFE 35840) 1, TP EAL] WHFAS E(F=4.016, p=021), ?4 ¥ (F=5.280, p=.002), oK
342702 Fo3 2pol b AUATH=-2.448, p=015). &  TF-oJ5(t=-3.436, p=001)l A 3 2}o]7} = A
gzt FHTPYAS B0l 36000 P B o Ueilth TEWAe] 29 e durs 54
gkom, fgidel 3.295 0% 7P v vEbsth S o] wE ko) Aol o3 Aozt gl B
WA WA 353, AFAO] IS3HOE MY B9 A Qury S mhE B2 A Aol 4T
om, §340] 309402 714 U eI Table 2 EHAL A AYF-2743, p=047), AE
(F=6.772, p=.002), 91’37 E(F=5.600, p=.001), oFZ+*
3. HESE thaxiel ouky 4ol mE FOlR(t=-3.431, p=.001), E(F=3.457, p=.035)°lA]
ZMXIS, BRAE, ASMHIA Ho| jfo|  TelT Aelh Q= AoR ETh S A5
glakare] elubd EA mE x| s o= 4 WEEHIA frefdk Aok AATHF=2.806, p= .045). Table 3
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Table 2. Differences in Emotional Intelligence, Job Satisfaction, and Quality of Nursing Service by Level of Hospital

Variables Categories Tertiary General Hospital General Hospital t
M+SD M+SD (p)
Self emotion appraisal 5.10+£0.90 4.90+1.10
Other's emotion appraisal 4.77£0.92 4.61£0.98
Regulation of Emostion 4.63+0.89 4.20+0.88
Emotional Use of Emotion 4.40+1.06 4.26+0.87
Intelligence | Total Average Score 4.72+0.78 4.50£0.75 -2.097
Range 1~7 (.037)
Remuneration 2.69+0.74 2.2840.67
Professional position 3.01£0.58 3.05+0.58
Nures & doctor relationship 3.00+0.72 3.01+0.54
Administration 3.15+0.44 2.98+0.45
Job Satisfaction |Autonomy 3.2240.54 3.31+0.43
Business demands 2.39+0.45 2.58+0.47
Reciprocal action 3.5240.53 3.45+0.55
Total Average Score 2.98+0.33 2.96+0.28 -0.417
Range 1~5 (.677)
Tangibles 3.29+0.52 3.09+0.41
Reliability 3.67+0.51 3.53+0.52
i Responsiveness 3.65+0.52 3.53+0.51
Quality of 1, Ssurance 3.5940.53 3434048
Nursing Service
empathy 3.69+0.53 3.52+0.57
Total Average Score 3.58+0.46 3.42+0.40 -2.448
(Range 1~5) (.015)

Table 3. Differences in Emotional Intelligence, Job Satisfaction and Quality of Nursing Service under General

Characteristics by Level of Hospital
Emotional Intelligence Job Satisfaction Quality of Nursing Service
Characteri Tertiary General General Tertiary General General Tertiary General General
sticcs ¢ Categori Hospital(n=112) Hospital(n=83) Hospital(n=112) Hospital(n=83) Hospital(n=112) Hospital(n=83)
CS
tor F torF torF torF
M+SD tor F M +SD torF M+SD M £SD M£SD M £SD
v ®) ) ) ) )
<24 | 4712081 4.43+0.85 2.99+031° [, - ]2.96+0.20 3.45+0.46 3.31+0.28
Ave 2529 | 4.57+0.67 | 2733 |4.46:0.67 | 1.654 | 2.88+0.34 (605) 2.95+0.26 | 0.493 | 3.57+0.31 | 2.743 | 3.47+0.42 | 1.904
8 30-34 | 4.58+0.82 | (.047) |4.38£0.74 | (.184) |2.92+0.27" acty | 290019 | (.688) [ 3.5120.35 | (047)[ 3372040 | (.136)
>35 | 5.08+0.76 5.0120.71 3.72033" | @) 3022056 3.78+0.63 3.64+0.41
Zoif:cr 452+0.86" 4.47£0.75 3.49+0.51° 2.97+0.28 3.49+0.51° 3.43£0.40
.| 4 year b 4415 1.690 b 4.016 0.042 . 6.772 0.141
Education 4.71£0.58"™ | (.014) | 4.64+0.50 3.50£0.36™ | (.021) | 2.93+0.33 3.49+0.36" | (.002) | 3.36+0.40
course (191) (.959) (.868)
aduate (@b @b (@b
&t 5.08+0.81" 5.81 3.85+0.81" 295 3.85+0.41" 3.60
course
Marital | Single | 4.59:0.73 | -2.197 | 4.50+0.68 | 0.142 | 2.93+0.32 |-1.795 [ 2.97+0.25 | 0.461 | 3.51+0.39 [-1.963] 3.42+0.43 | -0.133
Status | Married | 4.90+0.80 | (.030) | 4.47£0.92 | (.887) | 3.05£0.34 | (.075) | 2.94£0.35 | (.646) | 3.68+0.52 | (.052) | 3.43+0.32 | (.894)
Religion | Yes | 4.660.83 [ -0.967 | 4.56£0.69 [ 1.095 [ 2.99+033 [ 0217 | 2.94£024 | -1.I81 [ 3.56+040 [-0.349] 3.46+0.39 | 1.030
g No | 4.80£0.69 | (336) | 4.370.85 | (277) | 2.98+0.33 | (.829) | 3.01x0.34 | (.241) | 3.60+0.52 | (.728) | 3.36+0.41 | (.306)
Total <5 | 459+0.74" sy 4422076 2.96+0.33" s 250 [ 2:93£0.22 3.46:0.42" 5 600 | 3312034
Experienc| 5-10 | 4.60+0.80" ooay [4:42£068 | 1.795 2.87+0.26" o) | 2:08£0.26 | 2.628 3.5340.48" oopy 2322041 | 2.806
e | 1015 | 466+075" | ¢ <b) 463£0.82 | (155) |2.9720.42% | <b) 2832044 | (056) | 3.55:041°| ¢ <b) 3.58+0.52 | (.045)
(years) | >15 | 5.2820.62" | @) 5275046 322:027" | @0 [30320.16 3.93:0.40°] @O [365:0.11
Z;all?)slieyr Yes | 4762078 | (519 | 4532069 | 318 | 2992032 | (490 | 3.00£0.40 | (519 | 3.632047 | | 30 | 3432043 | ( 103
Post No | 4.67x0.77 | (608) | 448078 | (.751) | 2.96+0.35 | (:625) | 2.95:0.21 | (608) | 3.51+043 |(196)| 3.42+039 | (918)
Night Yes | 4.65+0.76 | -2.868 | 4.43£0.76 | -1.975 | 2.95+0.32 | -3.436 | 2.95+0.28 | -1.229 | 3.53+0.44 [-3.431] 3.40+0.41 | -1.363
Shift No | 53120.65 | (.005) | 4.93+0.56 | (.052) | 3.28+0.29 | (.001) | 3.07+0.00 | (.223) | 3.99£0.42 | (.001) | 3.59+0.27 | (.177)
Income | <2500 | 4.53+0.81 4.64+0.91 3.00+0.30 2.99+0.22 3.43+0.43 2.96+0.28
(10,000w [2500-3500] 4.49+0.91 2'05;50 4.3720.64 152‘771 2.86+0.38 1'16;56 2.90+0.32 2'05;26 3.42+0.65 3'(;‘3557 3.51+0.35 2'121611
on) >3500 | 4.76+0.52 | ° 4572074 | 347 3012026 | (19 [3062022 ] “%8?) [3532037 | (99 3512044 | (11D

Scheffe test(a<b)
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Table 4. Correlation with Emotional Intelligence, Job Satisfaction, and Quality of Nursing Service by Level of

Hospital
Factors Emotional Intelligence Job Satisfaction Quality of Nursing Service
(p) 1(p) 1(p)
Emotional Intelligence 1 430(.000)” .624(.000)”
Tertiary General Hospital |Job Satisfaction 1 372(.000)”
Quality of Nursing Service 1
Emotional Intelligence 1 047(.672) .612(.000)"
General Hospital Job Satisfaction 1 .246(.025)*
Quality of Nursing Service 1

* p<.05, ** p<.01

4, HYUASE RIS ZMX|S, HRNHE, Choi®] A7[11127 4.668(1~7% W) 7} frAkstsl e
ZFSMH|A E1O| AFFEA| , Kot Kim®] 177[26]8 7} 4.79 4 H k= wgkt). o
gz e 7Sy 7haAdn) s Ao Ayt T At Al F AEEsAHEYY AL Hat

o
Fold B AAGRRAE nATH=624, p<001).  DB° 30A°IAL ALY o]l 61.6%1H 3

A 3k =2 = HS <

Z,]—‘?—?_—Z,‘—Il} 7HaH) 2 A o) )\01_%}%;]% a0l A A Yun?] A-FH[12]014 = Hat A o] 314011, sAEY
SRS BT, p<001. AT} gy OVl 05%E & A7l gsn AP ool
o] ARTAE Fol8 A AAVAS BATH=430, o} o] = TFH ol dist ofsl=rt =o} 1+
P<.001). Aol A vehd Alos Azbech gk 2 o)A
FEYQL AT DEAN A9 guA ¢ S99 TR Fddel 277400, S EAE
ol 2o AH AVBAL BAT=612, p<001). A 289%, FBEe] 57AUH IS Kot Kime] 1
EaEs) 15 AE s de] Anais Sols 4a gy [26193AE B ¥l 29.841, 71EATE 38.1%, ¢
WA BATH246, p-025)AA ST A g BAHCl e8dow & Al dgrud Aol w1,
At RS oA 2 Table 4 ANEA} BOH, 97 Ee] thas ob 1ol th v
G BHT 24 A ola =Tt mob ATl =
A vehd Aoz Azkdn HdA5e] a9 ool A
V. =9 FEETE L SR LM A7z ol et BRI
olal= wokon, &8 AL vop & AT

B oATE AsAEY] AT ARnE ea  AE AAESITH23-26]
2 Aol i A sty 5y wee) ol e FH hEAle] AT Fhnr 27
urh e A4 BEAus AT 98 Ja4Re @ FHILEeId Helttel 33 Tl 4EER
g3817] 9ske] AlaE k. B 3 3] AEAbR doH s 1A
Wl gaate] RS B A g = As AF7E =2 WAt IFEA} Ao A gxte]
PEEEE ABAE BT AT2078A074 B THER OS] A YRS FoiFi, AR
o2 vehl AREdW EAE daor dve AR PP Aside A Bl e hw
Mun®] A7[23)47 490874 TAF), Hanst Lee  BE olalZoh Aalel S A 5 Q= 34X
o AT241AT} 4.69H(1~7H T fAlsgen, T /A BoUh AEE AR webd Zkeat
Yun®] A{12]43 Bt 5.078(1~74 wghmcks v o FEATS o7l A LRI At 8ol
ot} B Afoa] WY 71aALe) e ww  Besh, 53 AT e T dxEs 7
4502075 A(1~74 WeNow g paAE g AE80] W e ol 99l 24& %E 280t

o A7E Ohel ATR5AT 456H(1~74 W, A
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