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A Empirical Study on the Employee’'s Workplace Satisfaction
for Internal Marketing by Group Based Demographic Aspects

Kim, Jong Won’,
Kim Jae Tae™

Abstract

Recently the company is getting bigger and has many employees. Therefore, sometimes, the uniform internal marketing devices for
whole employees are inappropriate because they are different demographic aspects.

To find efficient internal marketing factors, this paper analyzes empirically the determinants of employee‘s satisfaction to their firm, by
group based demographic aspects(male and female : 2 groups, ages : 3 group, employment period : 3 groups), for a insurance claim
adjuster company

As a result, it is found that the psychological factor has the statically significant determinant in all the 8 groups, with biggest positive
coefficient in the 7 groups.

Other factors, such as the organizational factor, the individual factor and spatial factor are statically significant determinant depending

on the groups differently.

Keywords: Internal marketing, Employee group, Demographic aspects, Satisfaction factors
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