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An Empirical Study of Effect how e—Trade and
e—L/C Impact on Business Performance in SME

Seung—Ha Kwon
Keun—Sik Park

f;Abstract;

Recently, enterprise information management activities have been applied
to promote electronic trade, while changing the paradigm of cross—border
trade and overall trade business processes. L/C, which facilitates payment
from the trade transaction in a company, has been able to eliminate the high
cost and inefficient element of the trade process by utilizing the electronic
letter of credit (e—L/C). This study examines the influential relationship
among the e—trade utilizing factor (such as the perceived ease of use and
the volition of CEQ), the e—L/C and corporate performance, and the study
aimed to verify the moderating effect of customer service level by
organizations utilizing e—trade. For the purpose of the research, we
conducted a survey implementing the e—L/C and analyzed the 338 data
collected. The results of this research are as follows. First, the perceived
ease of use and volition of CEO have positive impact on the e—L/C. Second,
the e—L/C has positive impact on the business performance. Third, a
moderating effect shows on the customer expectation level. The main
implication of this study is that the perceived ease of use is to be considered
preferentially than the volition of CEO in order to utilize electronic trading,
and the volition of CEO shows synergy effect with customer service level by
organization utilizing e—trade.

<Key Words> Perceived Ease of Use, Volition of CEO, e—L/C, Business Performance
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