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An Empirical Study of effect how COO Factors
impact on COO Performance in accordance with
Origin Images

Chang—Bong Kim
Hwa—Jung Hyun

iﬁAbstractj
Recently, the global trade environment has been composed of transactions in trade
through integration of the global supply chain network. As FTAs are being signed
between countries, the country of origin (COO) system on products has become an
important issue. Companies are procuring raw materials through global sourcing and
supplying to the retail markets. This research deducted major factors regarding the
verification and utilization of the COO system through research on domestic and
international literatures, and verified the mediating effects on the verification and
utilization elements of the country image and the brand image of COO on the
performance of the COO system through empirical study. For the purpose of this
research, we conducted a survey implementing the COO system and analyzed the 152
data collected. The results of this research is as follows: First, the external verification
level of the COO system has an impact on the performance of the COO system, and
a mediating effect on the country image and the brand image of the COO. Second,
the management capability of the COO has an impact on the performance of the COO
system, and a mediating effect on the brand image of the COO. A research comparing
and analyzing the difference in establishment of the verification system of the COO
depending on the size of a corporation 1S necessary.

<Key Words> Country Image of COO, Brand Image of COO, Management Capacity of COO,
Utilization Level of COO, Verification Level of COO, Performance of COO
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