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An Empirical Study of the Dispute Resolution for

the Korean Companies in Shandong area of China

Jong—Hyuk Kim
Dong Deng
Suk—Chul Kim

'74 Abstract

This study, with reference to data on economic conditions in Shandong Province,
China, looked into trade and investment activities in Korea and major cities of
Shandong - Qingdao, Yantai, Weihai and Jinan - and investigated claim cases
between the two countries by type. In addition, we investigated the matter
empirically by conducting a survey administered to 300 Korean companies investing
in Shandong Province and, based on the data, tested hypotheses for inferential
analysis. The findings are as follows: i) while hypotheses in which the size of a firm,
represented by import and export volume, has a positive relation with the frequency
of trade claim filings (H1) and with the financial value of the trade claims (H2) were
quoted, company size proved to have a significantly negative relation with the time
required to obtain a claim decision, which rejects the third hypothesis (H3) in which
the relation was thought to be positive: ii) while products, as represented by the type
of business, showed a clearly significant difference with the frequency of trade claim
filings (H4) and with methods of preventing and responding to claims (H6), they did
not show a significant link to the type of trade claim (H5). This study is a theoretical
and empirical overview of Korean companies based in Shandong Province of China,
and can be used to address the practical needs of the Korean companies looking to

start business in Shandong Province,

{Key Words) Shandong Area of China, Trade Dispute, Inferential Analysis, Firm Size, Type of
Business
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