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Meta Analysis of Variables related to Emotional Labor of
Hospital Nurses

Kim, Jong Kyung" - Kim, Jung-Hee”

1) College of Nursing, Dankook University
2) College of Nursing, Catholic University of Korea

Purpose: The purpose of this study was to use meta-analysis to evaluate factors and variables related to the
emotional labor of hospital nurses. Method: The study included variables obtained from 66 recently published
studies, doctoral dissertations, and master’s theses. Results: The related variables were categorized into five factor
groups: internal character factor, nursing care related factor, environmental factor, emotional response, and job
response. For the defensive variable, job related response (effect size [ES]=-.17), environment (ES=-.14), internal
character (ES=-.08), nursing care (ES=-.06), and emotional response (ES=-.06) showed significant effect size among
the five categorized variable groups. For the risk variable, internal character (ES=.44), emotional response (ES=
.46), environment (ES=.27), job related response (ES=.27), and nursing care (ES=.19) showed significant effect size
among the five categorized variable groups. Conclusion: The results of this study identified defensive and risk
variables related to emotional labor of hospital nurses. Self-efficacy, social support, leaders’ care, and
communication are important factors for managing emotional labor of hospital nurses.

Key words : Emotional stress, Hospitals, Meta—Analysis, Nurses

F0] : HAR AERA HA  HEHRA, 7HEA}
1) St gks)st
2) 7FEEdghn e S A AF E-mail: jhee90@catholic.ac.kr)
Received December 26, 2015 Revised February 20, 2016 Accepted March 22, 2016
¢ Address reprint requests to : Kim, Jung-Hee
College of Nursing, The Catholic University of Korea
222 Banpo-daero Seocho-gu, Seoul, 06591, Korea
Tel: 82-2-2258-7816 Fax: 82-2-532-6537 E-mail: jhee90@catholic.ac.kr

ISSN 1225-9012 (Print) ISSN 2287-1802 (Online) http://dx.doi.org/10.7739/kafn.2016.23.2.115 115



'L
%%wﬂrmww@%l
e ! Llo,]
Eﬂ%&g %_s}wﬂ
Y Uﬂﬂ_/.A#Mlﬂo‘Eumﬁ_w_ 7L1_|L,m~u‘mﬂﬂ1ﬂ
- o o ) 71.!
MMMQ%Eﬁmumﬂﬁ:aﬁ%%wﬂu%éﬁﬂ;
o ﬂﬂo_z,_ﬂ AR X iwﬂna]e_n*_oul
&%Eﬂﬂﬁ]&ﬁ@l%ﬂﬂ%d% 0 K
R W ool o Mﬂa}mim%ﬂgw%@éw
%MEE& @omogé@@% uwio,bﬁ%%w W ool
JQMQLH% me@om%yu = i uaturiﬂ Ezri
mruﬁﬁrﬂﬂquoewrdr]_/g%ﬁaaé WoRe T w T m w
‘A.Aﬁ MVEOV ,.Dlﬂﬂﬂﬂ Lfﬂlo Jm!c._o7u1, W B )
@E%E z?;sﬂ .3 O:Tﬁaq_eﬂi ) iy nw
~ @o#iﬂyqihﬁr%ﬂi% Aﬁﬁaﬂo nE R ol =
o W o] w5 LlMiaﬂ R SEOSCS L (- S
dLLﬁEo11§ﬂu1éoﬂa1r uﬁ?ﬂuxi cy = {H s K
Euoﬂrogo = mwiaﬁu @|7E@] o} =~ Eoﬂ‘% = Ar b=
}L, OLH..,QV i]zl]Pﬂimﬂﬁu{ plo 7o m_{.lmvb = Ea]V
Q%m%tlaammgoy@ww@onaa e it E o 2
2 = ,]9 .ﬂ.;]% NI o X or _L_/Qﬂ
bﬂ%%waﬁmﬂmw%wwqﬂ%@mww ey 5% % Diz
%@AwﬂW%aa%gw f5273%5- ral 23 » S F %
L o R o N rool o o 2 &P = > 5 B 5 —
T EOREE 7Urﬁ£o . oz IS ! E T
ﬂelaiﬂoaﬂ;ummﬂ0cai1_|foﬁummﬁ|ﬂ|ﬁﬂ# fu@ﬁ 5 LLVF
- %oﬁi%ﬂ@wﬁ_ﬁw@ﬂﬁ mroﬂthﬂMEOiEﬂr. Jli mmmo ol 4%.@
%mﬂ&iiﬂﬂm T ﬂurmﬂ;omgm_%ﬂﬂ% %%3 woT - B
) ;o,.%oﬂmo] ]EoﬂLﬂL.o#EL‘_i,AOJJI.E@J ,mo‘.__,Nﬁ‘U_lEoEo o7 B4 J,,.D,rl
EE ~ 0 o# . T — ol o R hd AT X5 _ET ol 5
K 7u£ob71iﬂu%ﬂ§ uﬂﬂ@ﬂ% of@ﬁéii Bo o T R
|o thlmLmoao] 1|,1mr7ugafu._¢|3§ ﬂﬂ_q_o;ioﬂ.moﬂo E N gLl
~ 7UMO‘”|M@LMMQJIOMEL‘|M%@ T Eﬁwﬂeﬂe‘ﬁ%Zuﬂu Hmo WTEﬂW%
o;aﬁpr@%ar.wﬁlﬂ o ) Mﬂar.% A G
& _#imoowMAoya_a T B 7LD LD @O,H@
~ X S‘HD‘L! ﬂ_ol _l—l Of __iA_EL}‘W o nogl =)
N % x oo o ul - g = O "o o N i B ~ No
%Eﬁu wﬁ%ﬂmmg N Eogcjgﬁ%zﬁﬂmﬁ T _E%%E@m
f lo — = —_r < —~ !
a,m‘_].ﬂﬁmm ﬂa%ﬁi?ﬂﬂﬁ Eemb,mbmowmg]a% RO lillld.l@
%DI,@.O ﬂoﬂoﬂo\ﬁLﬂoLEv‘@lbf\%l} X . _/WO‘EIE oy %ﬂL@Po‘_7L
oid@} mo%ﬂngﬂuﬂ_/_@Mﬂ7éiﬁ ) . 00 mo%ﬁua%
ﬁwo%_,& anﬂ]oa]ﬂﬂi%mhﬂmmmmoummmﬂ, omov%x
R iimoi;;oim JETTYEErS L3
J%g_ilol @QM%ML:@%,E%%WGT " mmmo 5 o= o B
muﬂﬂﬂ ﬁuﬁz%mwﬂoﬁowwumﬂmﬁ%ﬂ% %%%W%M@}
o e 1u£.ap&a Bol ™ = ,ﬂnéﬁﬂleﬁﬂﬁixlﬁﬁu%moﬂq
ol o = NN = (=Ll B NI WT ~ = ol X ) 0 PR WA bR
ﬂﬁaa_@ %0 Njo N Y o TR zo U g S Y =R Sl oy
N nf%wﬁﬁqmwsﬁmﬂmﬂz%@%%z ﬁogwﬂmmﬂi@awm i
X a ]1} X JI’_\A_|~ x N
o:]zuo_a mHuToLmeoﬂ%u:mwm%E HvﬁbiuxﬁdzoauﬂlnniowWﬂi
* 3 O s B ZlmkﬂigﬁayaoluujoJMQ B
aﬁwolé Emﬁoiﬁﬂéﬁght%%%?xw&%xeﬂlﬁwxuwo%wmwﬁﬂ% x o
20 E%Mﬂ %L:@} o }_,OL.%P %0 s %é[eogdfr% = 0 xR nh
0 ] . LEgE 7agﬂe¢1%%_zﬂ} ST R o
_______._ 04 Mﬂill;i HAA o U_x:im mm =) o T 1 o) X L,L.‘_]ZL E.J.i KA o B
Al MVﬂ,iiq . ixﬁaxﬁ%?mﬂaﬂ.% wﬁsMﬁﬁ@n@mﬁoll s
- g Dﬂﬂé%@.ﬂ:’% oo g e %%ER ! SR 3 X2 o
— n_LuAiﬂnq Hr ﬁ,ma$,oEoJ.om”no,_Eﬂmn]ATiuT]xf of o_uwm_mn,n_mo .
_— ol %ﬁﬁ@%%%%s = ﬁ%mﬂm @ofg.7w no_® magoog&%lpooi z X
=z ezﬂﬁlmo 4gaﬁymﬂ%izwuzmwﬂﬂmmzwﬂﬂlqioj,&wm“;fv = 2
) a@%@quw@wwq@aﬂ@%ﬂ%moW&o%momqqqavﬁﬂ ¥z
T B T o 5 oe X T o ® o 5T
omwﬂﬁmommsom;qaniwfﬁ?oﬂwqg%@1mz@sawg ey
I Mrmmg%%%mazmowgl@w 2 o#wuﬁwgﬁwﬂ%o_ .ﬁwm
O%HoH%Hﬂmm%i@moﬂu%wﬂmﬂrv,ﬂ%@ﬂﬂﬁﬂﬂo1@ ﬂL_x
foao;%nﬂg%ozﬁa a@ﬂzﬂgﬂwﬁ%ﬂ k1
o N \_._MO N R 1v_Al SO N Nj | q my o ~H - T Wf -
wrw . " éﬂﬂmf %ﬂlﬂ.ﬁ. < ol
- o EsuT < e AR
EowﬁH,E,%ﬂrdeﬁﬁ%mu%aﬂl o N
= X B i X < oﬁvxigj/ N
T % W M e S5
Gl Eoﬁ}ﬂw:%ufm o] ©
) s byt 1r#
1@7@.‘_0M1§| N R
Mo Elrgan
laTzﬂ,ﬂW:Lﬂ
ﬁﬂfzfﬂﬂ
X

20161 59

|X] 23(2),

3

+

S
=

=l

|.

Zt

=
[

7

116
http://dx.doi
.doi.org/10.7739/jkaf
n.2016.23
.23.2.115



~

i
=
10
oy
02
H’
On

W mwolsh Atgho] diRls: AFshs w9k Aol a7t o] dlolguo] Ao AA7|ehE A Z7|EE Adhs A o
T A8E Bdshed Hos wHolu AF 9 FAPEE T 2015 9€7kA A =7 BT A AT
WETHT]. £ AFelAE EAPE 3As 7hEsAY didst EAT A 55 B3 AsE s A4E g%
A 22o] eFtehe Vel da A ndE Ak A FLool= t3AF OR WM FSAF OR 7he AND A ss
55 etk e e S R At

3 2lv=% 74> MEDLINE®A] ERl¥ MeSHOlE 3l 7

o1 diHy AR 2™ emotional labor$} #HE HAZ work laborE

715101 (nurse OR hospital nurse OR nursing) AND (emotional
o MA| AND labor) OR (work AND labor)& &85} AT
ATAAE AT HAAE ANDER dFdshs AAEANS F3)

ATE B sk s e ARle] s At HlAHATE Aegich
st AEATES & AFAHES AT 2RATE A A9 2o Re FEEAAA s APHoE 71
g3to] FA e HEREAATE AsdAToltt Fohe HEAE e R st A A Ee gulE &%

AT, =9 Aeia) S92 AT, AUIEeE

BM A =20 MA 2 £Z v PHAT NIAE ger 3 AF, AaEE xdtet

of e 23k e AR dideR §F AT A

ATl 24t =28 A% Aol PICO(Patient/ TAE o] &8 SARETY AXEA > AT Folth
Problem, Intervention, Comparison, Outcome)2] MZAFE-S =} A7 7l wet AARE 9e AESk 2919 A A=
A7l f18ll AT FoIxkp)y= Hd EAE A WHO) T o] AR dFo] dAsHA] > Afole NS F3 A
QZ2T(C) ZARAT-E Aol slidsA sken A1) E o] FHEA oS Wik 33]e] A dES HE
WHWEE g o R AAsgitt stk HE =i AAAY SUg] A ei) =1, e 5

AT W Ame 3T el Baet A uk}E 8 < x3h8to] BT 184709 E=o] AMEHIE dakE HAE
=, S B (Korean Studies Information Service System, el ARy 25& gRlsto] FH = 777, AR
KISS), Sh&AT-gHAH] (Research Information Sharing Service, = AANBHA] o = 2670, FEE A EAE AFA L
RISS), 73] %=A]¥H(National Assembly Library), Pubmed, CINAHL 2 EskeE At A9 obd =i 1471E Al9)Et

184 Articles from electronic search
® 31 identified through
National Assembly Library

* 4]
67
27
e 18

identified thorough KISS
identified thorough RISS
identified thorough Pubmed
identified thorough CINAHL

77 duplicates

40 non-eligible articles
® 14 administration division,
nursing home,

107 screened

67 selected

66 eligible articles

> public health nurse
® 26 not correlation studies
»| 1 non-eligible article

® No statistical score

Figure 1. The process and result of literature search related to nurses’ emotional labor
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Table 1. Variables related to Nurses Emotional Labor

Factors Defensive variables n Risk variables n
Emotions 17
Personality and Tendency 6 Personality and Tendency 12
Internal character Communication 2
Self-efficacy 5
Self-respect 2
Nursing care Servi'ce supply 18 Servi'ce supply 18
Nursing care rate Nursing care rate
Social support 19 Social support 2
. Leader factor 4 Leader factor
Environment . .
Job environment 7 Job environment 3
Organizational culture 19 Organizational culture 17
Positive emotion 21
. Negative emotion 15
Emotional response
Stress 4
Somatization 2
Job satisfaction 24 Job satisfaction 2
Job commitment 6 Job commitment 4
Job attitude 2
Job related response Burnout . . 36
Turnover intention 19
Job stress 12
Responsibility 2
154 152

Btndand Bror

[ ]

00E

L5 1<}

oAE

]

oo 0E 10 1E 28

Fishars I

Figure 2. The funnel plot of this study

Helo] g3 7)(ES=-.11, Q=1901.45, p<.001)2} <&
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Table 2. Summary of Characteristics Studies included in Analysis

Average age

No. Researchers Ffubhca— Sample and career Related variables CR
(Year) tion size )

1 Mann (2005) Yes 35 - Interaction stress, Interaction time, Stress 2/15

2 Ahn (2007) No 202 - Job stress 1/15

3 Hong (2008) Yes 192 - Self-respect, Job attitude 1/15
Emotion competency,

4 Hyun (2008) No 249 29/ Csiver dhsii 1/15

5 Park (2008) No 236 29/ Extrover.ted personghty, Neurosis, F.rlendly personality, Open 115
personality, Job attitude, Job commitment

6 Yang (2008) Yes 295 i Interna}l satisfaction, External satisfaction, Organization 315
commitment

7 Byun (2009) No 279 30/8 Self-efficacy, Supervisor support, Peer support, Job satisfaction, 215
Burnout

§ Cha et al (2009) Yes 286 i A-type characteristics, Emotion expression, Job stress, Social 115
support

9 Jeon (2010) No 271 - Burnout, Job satisfaction 2/15

10 Kim (2009) Yes 384 - Self-efficacy, Social support, Burnout, Turnover intention 2/15

11 Go (2010) No 174 - Service skill, Service system, Right timing of service 2/15

12 Lee (2010) No 234 28/6 Burnout, Job commitment 2/15

13 Oh (2010) No 200 32/9 Job satisfaction, Job commitment, Turnover intention 2/15

14 Chong (2011) No 185 i Job, Wage and 'Welfa‘re, Promotion, Leader support, Peer 15
support, Job satisfaction

15 Chou (2011) Yes 240 ) anﬁcult'y with patient interaction, Organization support, Job 315
satisfaction

16 Diefendorff (2011) Yes 929 4217 Dy‘splay'ed rules, Positive emotion, Negative emotion, Job 315
satisfaction, Burnout

17 Ham (2011) No 201 28/7 Hgalth gondltlon, A-type characteristics, Self-esteem, Salary 215
satisfaction, Job burden, Job autonomy

18 Han et al. (2011) Yes 496 28/6 Job role stress, Tension, Personal resources 2/15

19 Jeong et al. (2011) Yes 396 -/- Emotion intelligence of leader, Job satisfaction, Job commitment  2/15

20 Kim (2011) No 230 29/ Job satisfaction, Turnover intention 1/15

21 Kim (2011) Yes 314 30/8 Social support, Depression 1/15

22 Lee et al. (2011)  Yes 358 32/10 Empowerment, Burnout, Turnover intention 1/15

23 Shin et al. (2011) Yes 227 30/8 Somartization symptoms 2/15

24 Yang (2011) Yes 268 30/18 Burnout, Self-efficacy 3/15
Burnout, Frequency of emotion expression.
Caution of emotion expression, Emotion unbalance, Emotion

25 Bak (2012) No 382 31/8 exhaustion, Dehumanization, Low self achievement, Social 2/15
support, Emotion intelligence, Understanding of self-emotion,
Utilization of emotion, Emotional control

26 Bartram (2012) Yes 183 43/ Team climate, Burnout, Turnover intention 3/15

120 nhttp://dx.doi.org/10.7739/jkafn.2016.23.2.115 Jl22tEst3|x| 23(2), 2016E 58



HEl ZISAle| ZHLS 2 BRlof 2Kt HIEREA]

Table 2. Summary of Characteristics Studies included in Analysis (Continued)

Average age

No. FESOEE IS P_ubl|ca— Sample and career Related variables CR
(Year) tion size ()
27 (S;(;ll,zfark, Gong Yes 513 29/7 IJI?:rkaertlglghome related conflict, Turnover intention, Internal 215
28 Cho (2012) No 270 30/7 Turnover intention 2/15
29 Hwang (2012) No 270 Emotion intelligence, Burnout 2/15
30 Tm (2012) No 362 285 Work enVir(')n'meI}t resource,‘Leader support, Cooperatiop with 115
doctor, Participation to hospital management, Basic environment
31 Kang (2012) Yes 293 - Self-efficacy, Organizational culture 2/15
32 Kim (2012) No 182 30/8 Psychological health, Quality of life 3/15
. Burnout, Stress, Job satisfaction, Turnover intention, Positive
<) it (G2 N A9 mind, N,egative,mind, Emotionai Quotient , =
34 Wi & Yi (2012)  Yes 384 Job satisfaction, Turnover intention, Nursing performance 1/15
35 Cheng (2013) Yes 201 Burnout, Service quality, Team climate 3/15
36 Go (2013) Yes 257 31/8 Burnout 3/15
37 Go (2013) Yes 312 31/8 Happiness 1/15
38 Heo (2013) No 178 Social support, Burnout 2/15
39 Jung (2013) No 205 Social intelligence 3/15
40 Kim (2013) No 258 28 Job stress 1/15
41 Kim (2013) No 190 Burnout, Job satisfaction 3/15
42 Kim (2013) No 356 28/6 Job stress, Coping, Organizational commitment 1/15
43 Kim (2013) No 462 Burnout, Job commitment 2/15
44 Kim et al.(2013) Yes 123 28/ Emotion intelligence, Social support, Job stress 1/15
45 Kim (2013) No 514 Negative emotion 2/15
46 Kim (2013) No 164 28/4 Emotion expression, Job burden, Verbal violence, Peer support 2/15
47 Lee (2013) No 234 i Achievement need., ng autonomy, Job satisfaction, Relationship 215
need, Job responsibility
48 Lee (2013) No 285 34/9 Dependent role, Independent role, Interpersonal role, Quality 15
improvement management
49 Oh (2013) No 204 32/10 Anger expression Aqger supp.ression, Anger expression control, 215
Psychological wellbeing, Service supply
50 Oh (2013) No 122 - Job stress 0/15
51 Oh (2013) No 201 27/- Emotion intelligence, Burnout 3/15
Emotion intelligence, Understanding self-emotions, Understanding
52 Park et al.(2013) Yes 278 - others' emotions, Emotion control, Emotion utilization, Turnover 1/15
intention
(il Qo) e sl " Customer etiiy, Sefettony s
54 Bae (2014) No 110 27/5 Burnout, Job satisfaction 3/15
55 Han (2014) No 188 28/6 Compassion satisfaction, Burnout, Compassion fatigue 1/15
56 Jung (2014) No 223 30/5 Burnout, Turnover intention, Depression 2/15
57 Kim (2014) No 144 31/9 Coping 2/15
58 Kim (2014) No 378 31//9 Job energy, Burnout, Service, Level, Customer directivity 3/15
59 Kim (2014) No 279 31/9 Turnover intention, Communication competency 2/15
60 Kwon (2014) No 165 28/- Communication ability, Burnout 3/15
61 Kwok (2014) No 524 i Emoti.on intelligence, Health promotion behavior, Turnover 215
intention
62 Lee (2014) No 200 24/6 Turnover intention, Job stress, Self-directivity related learning 2/15
63 No (2014) No 257 - Depression, Violence, Job stress 2/15
64 Park (2014) No 221 - Turnover intention 2/15
65 Rheu (2014) No 183 - Peer support, Job satisfaction, Turnover intention 1/15
66 Shin (2014) No 169 - Social support, Burnout 1/15
CR= Number of Items for which 'mo' was indicated on the Critical Review Form.
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HY 2ISAI ™S9 2/ w0l  Hot A veR B 7heARe] Ao A Wl
#e7k Begrs AN ek 2 2w Zzte) shehal
oA wgan R3oR 2 =% A¥ o AdE TASW, WA =B A9 yAege 7
HRle] oA avarle 272 JErsth ¥ 3sAF Aewel Wo] WoloRr w2 g3ar|E Hiod, 3 W
Arse A Wl A an=mr] 4 A, A o= 2 8% 7|5 Btk s ool
HYES-44), PANESES-46), BAH QQUES-27), AR AEEE A, GAkaEe] Bdle] gl o wAHg)
NES(ES=27), (LEYHES-19) w0 Uekdth s9) el ok AlEsdel ko RelNe gAnEe 9 A7e
ol A1 WA E e]le A 9 FES=44), 15 4 9lom F9e] HEo} Ay}t 13k A ESH =
RO QololA AuZATES=24), BAH 291 S o] o] ekl TR (8l BB Fol)
T Folle AME1E AA|(ES=38), 2IHQQl(ES=27), FMukS g F919 Al AA7F Aesita Algdnk e 3
M= AEHAES=48), F8A M(ES=39), AFHES 29 AR ARl S7ISA7IAL RS AAE o glem,
oA ARES=34), ©|H S E(ES=34), AT EH(ES=33) &Y TALt Adel Wit SAHA 8ol ThesA st
Table 3. Effect Size of Defensive Variables related to Emotional Labor
Factors Variables n Jo) ES 95%Cl SE
Emotion 17 <.001 -11 -15 ~ .07 .00
Personality and tendency 6 .01 -.09 -17 ~ -.02 .01
Internal character Communication 2 .02 -.11 -20 ~ -.02 .00
ermat caracte Self-efficacy 5 01 -13 ~25 ~ -.09 01
Self-respect 2 .08 .04 -32 ~ 40 .01
Subtotal 37 <.001 -.08 -10 ~ -.05 .00
Service supply 18 <.001 -.08 -13 ~ -.04 .00
Nursing care Nursing care rate 2 .08 -.01 -08 ~ .06 .00
Subtotal 20 <.001 -.06 -10 ~ -.02 .00
Social support 19 <.001 -.14 -23 ~ -.04 .01
Leader factor 4 <.001 -.26 -31 ~ -21 .00
Environment Job environment 7 .05 -.10 -20 ~ .00 .00
Organizational culture 19 .09 .00 -06 ~ .07 .00
Subtotal 49 <.001 -.14 -18 ~ -11 .01
Emotional response Positive emotion 21 26 -.06 - 18 ~ -.51 .02
Job satisfaction 24 <.001 -21 -32 ~ -.10 .02
Job related r o Job commitment 6 .05 -17 -40 ~ .07 .06
I MR e Job attitude 2 16 -13 -26 ~ .00 01
Subtotal 32 <.001 -17 -26 ~ -.09 .02
Random effects Over all 159 <.001 .11 -14 ~ -07 .01
ES=Effect size; CI=Confidence interval, SE=Standard error
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SE
13
.02
.08
.02
.00
.00
17
.02
.02
.01
.00
19
.03
.01
13
.03
.03
.01

.16 ~ .63
A1 ~ 34
.30
42
23
22
45

-33 ~ 27

.08
31 ~ 45

36 ~ 18
-39 ~ 48
-11 ~ .14

20 ~ 33
31 ~ 46
39 ~ 55
-39 ~ 54
41 ~ 51
27 ~ 46
.26

95%Cl

-53

-15

-36 ~ 37
24 ~ 35
23 ~ 32
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ES
44
24
-.03
.19
.38
27
.05
.01
217
.39
A8
.09
46
34
34
-17
.03
.33
.01
27
27

.83

<.001
.80

<.001
35

<.001
<.001
<.001
<.001

.81
<.001
<.001
<.001
<.001
<.001

40

.70
<.001

.96
<.001
<.001

12
18
20
17
21
15
21
36
19
12
76
151

Standard error

Personality and tendency

Service supply
Organizational culture

Subtotal
Turnover intention

Negative emotion
Job satisfaction
Job commitment

Social support
Stress

Nursing care rate
Leader factor
Job environment

Subtotal
Responsibility

Somatization
Subtotal

Variables
Subtotal
Burnout
Job stress
Over all
Confidence interval; SE
20164 58

|Xl 23(2),

3|

2

k=1
=

=

3

Effect size; CI
.

Job related response

Factors

Internal character
Nursing care
Environment
Emotional response
Random effects
ES

=

Table 4. Effect Size of Risk Variables related to Emotional Labor
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