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Abstract

This study examined the factors that affect the relationship between job characteristics, job satisfaction and
turnover intention. A total of 300 questionnaires were distributed to bakery workers, of which 279 were dee-
med suitable for analysis after the removal of 21 unusable responses. In order to perform statistical analyses
required in the study, AMOS and SPSS 18.0 statistical software were employed for frequency analysis, factor
analysis, reliability analysis, correlations, and regression analysis. The results of exploratory factor analysis
showed that four factors regarding local specialties job characteristics were extracted from all measurements
with a KMO of 0.766 and a total cumulative variance of 67.905%. With regard to job satisfaction, one factor
was extracted with a total cumulative variance of 64.955% and a KMO score of 0.733. One factor for turnover
intention was extracted that accounted for a total cumulative variance of 64.689% and a KMO score of 0.760.
All factors were significant to 0.000 and the correlation between variables was significant. Thus, based on the
results, the main research hypothesis that identifies the relationships among job characteristics, job satisfaction
and turnover intention was partially adopted.
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{Table 1> Demographic characteristics of the subject (N=279)

Division Frequency Ratio Division Frequency Ratio
Male 128 459 Married 151 54.1
Gender Marital status
Female 151 54.1 Not married 128 459
<100 102 36.6 High school 117 419
Average 100~200 75 26.9 Education College 66 23.7
income 200~300 68 244 level University 81 29.0
300< 34 12.2 Graduate school 15 5.4
<2 102 36.6 Executive 85 30.5
Employment 2~3 75 26.9 b Service 122 437
; 0
period 3~4 68 244 Official 44 15.8
4< 34 12.2 Other 28 10.0
Total 279 100 Total 279 100
{Table 2> Job characteristics factors and reliability analysis
. . Factor Eigen Variance Cronbach's
Factors Classification .
loading value (%) a
My job requires complex tasks and judgement. .828
Technical I think that a variety of skills and talents are needed for
L . 814 3.341 22977 772
diversity ~ my job.
My work consists of a variety of step-by-step tasks. 768
The proportion occupied by my duties in the organization 847
o e 1552 22859 769
importance  The results of my work affect the work of others. .845 ’ ' '
My work affects organization outcomes. 740
I am aware of the conditions to perform the necessary work 85
and job performance. '
Job I have discretion t9 make my own decisions if necessary 799 1219 22.068 737
autonomy  to perform my duties.
I have many opportunities to make my own decisions in 743
my job. .
KMO  Kaiser-Meyer-Olkin ~ 0.766
Bartlett chi-square 742.589
Significant 0.000
Total cumulative variance(%) 67.905
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{Table 3> Job satisfaction factors and reliability analysis

. . Factor Eigen Variance Cronbach's
Factors Classification .
loading value (%) a
I am very interested in what I do in the bakery. .805
I can proudly say that to others that I work in a else 786
Job pastry bakery. '
. . 1.949 64.955 742
satisfaction 1 pelieve 1 work in the best workplace. 737
My workplace bakery has a great meaning for me per- 669
sonally. )
KMO  Kaiser-Meyer-Olkin ~ 0.733
Bartlett chi-square 244.660
Significant 0.000
Total cumulative variance(%) 64.955

KMO k& 0.7332.
= UERRen, OE**W“@% 64.955% VHERRE
ok @A AR X7E 244.660(p=0.000) -2 A 3
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{Table 4> Tumover intention factors and reliability analysis

. . Factor Eigen Variance Cronbach's
Factors Classification .
loading value (%) a
I am not seeking another position. .854
If given an opportunity for a job with better conditions, 832
I will leave my company. ' 2.588 64.689 815
Turnover
intention | Would like to transfer to a different workplace in 706
pursuit of my career development.
If 1 get better treatment, I want to turnover in other 730
companies ’
KMO Kaiser-Meyer-Olkin 0.760
Bartlett chi-square 401.677
Significant 0.000
Total cumulative variance(%) 64.689
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{Table 5> Correlation analysis

Stz 8] 2] A 227 A 35(2016)

Technical T
Factors t,:c l,c a Job importance Job autonomy Job satisfaction .urno.ver
diversity intention
Technical diversity 1
Job importance 295%* 1
Job autonomy 397** 267** 1
Job satisfaction A462%* 364** 362%* 1
Turnover intention 155%* 142%* 206%* 339%* 1
** p<0.01.
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{Table 6> Confirmatory factor analysis
Factors Classification Estimate t-value CCR AVE
I think that a variety of skills and talents are needed for my 1.000
Technical 7 ob. 0.93 0.83
diversity My job requires complex tasks and judgement. 941 10.559 ’ '
My work consists of a variety of step-by-step tasks. .800 9.686
The results of my work affect the work of others. 1.000
Tob The proportion occupied by my duties in the organization 1367 9.290
. is large. 0.94 0.86
1importance
The result of work carried out in the affects sales objectives. 1229 9.172
My work affects organization outcomes. ’ ’
I am aware of the conditions to perform the necessary work 1,000
and job performance. ’
Job I have discretion to mak decisi if
ol ave discretion (.) make my own decisions if necessary . 9310 0.93 0.83
autonomy to perform my duties.
I h rtunities t ki decisions i
! ave many opportunities to make my own decisions in my 858 8.4
job.
I am very interested in what I do in the bakery. 1.000
Job I believe I work in the best workplace. 925 8.406
. . 0.97 0.89
satisfaction \fy workplace bakery has a great meaning for me personally. 871 7.991
I am very interested in what I do in the bakery. 1.164 8.850
If given an opportunity for a job with better conditions, I 1,000
will leave my company. ’
I am not seeking another position. 1.132 13.476
Turnover
intention | would like to transfer to a different workplace in pursuit 899 10.966 0.96 0.86
of my career development.
If T get better treat t, I t to t in oth -
get better treatment, I want to turnover in other com 781 9.153

panies.

Model fit  7°=297.006(df=109, p=.000), RMR=.033, GFI=.892,
AGFI=849, NFI=.832, CFI=.885, RMSEA=.079

CCR=composite construct reliability; AVE=average variance extracted.

tiell AYihE =rle Al S wle H, A58, AFAREdT oA mete]
Aoz zAEQIT ©]E Hackman & Oldham A A 23, 37] 821 ZF oj¥ejw
(1975)9] A %5 2 = Zlow B9
AR 2o 2 vehgtet H‘j— E}%“o, AR A o Zifatol = wlo]AR] FAMAL] Fgie]
€ XH”— T80 s TULS AT W UF ARH v Fojeh ATl Ui A
e Hlol7e] FARle] AelH JEE ofmlshe

2w} ke A% AAE 4
Aol WelZlel FANES AREAN NG = DUl FFE WA ol B

o?L
F_E
¥
m1ru
_04
_8,
-
=2
X
ke
Jo
o
Ho
1o,
=
o&
099
o
=
N
&‘1-4



30 =z 8k3]|A] A 227 A 35(2016)

{Table 7> Structural equation modeling analysis

. . Standardized Hypothesis
Hypothesis Hypothesis . S.E t-value P-value .
coefficient adoption
Technical diversity —
HI-1 ectnical Gversity 339 063 5.361 000 Adoption
Job satisfaction
Job importance —
H1-2 ob tmportance 193 060 3.229 001 Adoption
Job satisfaction
Job aut -
HI-3 ob aulonomy 255 068 3.749 000 Adoption
Job satisfaction
Technical diversity —
H2-1 echiical GIVErsIty —138 090 1.526 127 Dismissed

Turnover intention

Job importance — L
H2-2 . . —.072 .092 —.791 429 Dismissed
Turnover intention

Job autonomy — L
H2-3 . . .076 .081 —.930 353 Dismissed
Turnover intention

Job satisfaction — .
H3 . . 677 157 4.309 .000 Adoption
Turnover intention

BHEAFE 4>=371.507(df=231, p=.000), RMR=.024, GFI=.906,
AGFI=.886, NFI=.873, CFI=.935, RMSEA=.057
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