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Al 4 0.757 0.674 0.861
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Abstract

This study conducts an empirical analysis to show the effect of social influence and cloud service
system quality on the continuous use of cloud service. In particular, this study focuses on the control
effects of collectivism in South Korea and China. The research model is designed based on the tech-
nology acceptance model and SERVQUAL service quality model of PZB. The factors that influence
the cloud service customers in China and South Korea are also analyzed. This study has several prac-
tical implications for consideration by South Korean cloud service vendors who plan to enter the cloud

service industry in China.
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