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Investigating the Influence of a Food-themed TV
Program on Delivery Food Order Amount Using Big
Data with Difference-in-Differences Method

Jihye Park” - Jachong Park™

Abstract

This study suggests a case for people who are unfamiliar with data analysis to equip them in using
big data easily without complex programming tasks. Consequently, we investigate whether a food-themed
TV program influences the number of delivery food orders with the use of the difference-in-differences
method. Results show that the number of delivery food orders significantly increased after broadcasting
four of five food-themed TV program episodes, each of which focuses on a particular delivery food.
This study contributes to the existing literature by presenting the possibility that food-themed TV programs
can positively affect not only the broadcast delivery food stores but also the entire delivery food business.
In addition, this study provides practical contributions by recommending a big data analysis methodology
that can be easily employed by many people.
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