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Intemally develaped statements of mission or values,

codes of conduct, and principles relevant to economic, i
4.8 il ) p B o Yes | Code of Conduct and other policies Ii
environmental and social performance, and the status

of theirimplementation.

Pracedures of the highest governance body for
overseeing the organisation's identification and
management of economic, environmental and social
performance, inctuding relevant risks and opportunities,
and adherence orcompliance with intemationally
agreed standards; codes of conduet, and principles.

Annual report
4.9 ;

Govemnance

Processes for evaluating the highest govemance \ = o)
4.10 body’s own performance; particularty with respect to Yes—indexes Annual report  ~ ) EI' 7| —_ o 5.
economic, environmental, and social performance.

Commitments to external initiatives

ofTe supports the application @
European Commission’s framework fora
precautionary approach-as contained in the
2000 EC Communicationon Precaution.
Vodafone complies with National and
0 ternahona[ exposu’-= Limits, these nclude.a

HE 7=

Explanation of whether and how the
4.11 precautionary approach or principle is addressed
by the organisation.

& health

Mabiles, masts and health

Human rights

2|
Externally developed economic, envirenmental, and Responsible supply chain E—TI—A-i [=1 ﬂ
412  social charters, principles or other initiatives to which Yes
the organisation subscrbes or endorses. Privacy and security

Stakeholder engagement

* AI& : Vodafone Group Sustainability report 2015/15: GRI index p.4.
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ABSTRACT

A Study on the Records Management for
Evidence—Based Accountability of Corporations

. Focusing on Sustainability Reports
Jung, Mi Ri*Yim, Jin—Hee

Corporations report their economical, environmental, social influences
and achievements through sustainability reports. Apart from the financial
reports, which are subject to legal restrictions, sustamability reports inform
non financial achievements of a corporation, thus the reliability of the
information 1s solely dependent on the corporation itself. The current
sustainability reports are of types that cannot include proof or source of the
index data, thus they are tended to be regarded as means of publicity. The
reliability of the reports is often questioned.

This research applied the concept of Evidence—Based Accountability,
which will allow the confirmation of accountability through records
including contents and context of the tasks. Evidence—Based Accountability
means producing and accumulating witness records of actions, then
managing the records as usable information and use them as accountability
information.

Index data from sustamnability reports of domestic corporations and web
based reports of Vodafone was reviewed. Measures to link task records as
proof of index data was studied.

To make this possible, record production and acquisition system was
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redesigned in order to secure required records as evidence. Linked
build—up of SR system and RMS was proposed. The proposed system will
allow collection and management of records as SR accountability
information, and provide the data when necessary. Also, corporate
infrastructure was proposed. This infrastructure will build a professional
records management system in stages, through organizational system and
regulations. Cooperation of staff in this mfrastructure will support reliable

corporate accountability.

Key words : Corporate Social Responsibility, Sustainability reports, Corporate
records management, Evidence—based Accountability, Accountability
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