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Aol 2ATAUS ARE, 2HES, o “nfomal suppor

= bl T, 2T )
Aog Zo ml Yoz H=row =my Fig. 2—1 Research Model
glom, w3 FUoAE Park(2012)3} Jang(1997)
9] AFAME FARSE A37F UERSITE 3.1 EEME 9 FEo| EM
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Tab. 3—1. Respondent’s characteristics

OF FE F vk wepd B ATl 393 doss froensy %

2]
Ask ol mote] BAN 2AAMLAY BF  gender . o o
< BAEa A5 e 4S8 S8 2AAEAYE 208 77 30:2
224 0 ZAH AYoR Lpro] Bt e ) age 305 149 584
- 40s 29 114
.8 AR5

92 AR, high school 15 59
educa college 105 41.2
W2, ZAAZENIRA YL AFAA ) o)A = tion university 122 478
7o) A 23 Ao graduation school 13 5.1
tef S e Ao service 64 25.1
7Pd2-1. 249 AR FEAEH A o)A depart food 47 184
ol 9lo] FAS A3} Aotk ment clerk 104 40.8
Thd-p, 2] FAARe WA RISt o) —— e+
Zlojzele] IAE 24 Aeolth job chief 40 15.7
P23 2o nigAAe PaA A ) positi - deputy chief % 235
on section chief 33 12.9

] TAAZ 223
oFe] il WA A Aol head chief 27 106
7Hd2-4. 22| HlEARA LS 82738 A <} under 1yr 23 9.0
o)zl sle] IAS 2AE Ao|th length lyr-under 3yr 56 22.0
B =7 of 3yr- under Syr 43 169
work Syr-under 10yr 86 33.7
7P R B I d7EEe te] Fgure over 10yr 47 184
9131 2tk job permanent 198 77.6
2 type contingent 57 22.4
total 255 100.0
3. ity MR 7198 RAHTE S HHI e
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Tab. 3—3 Result of correlation analysis

section 1 2 3 4 5 6 7 8 9 10
structural plateau 1
cortents plateau 588 1
turnover intention b/ A72%* 1
official support S0 3167 -468 1
wofficd syppt | =230 -2 o3P 50 1
gender 188 161 070 -0%6 -087 1
age -2 -9 -89 231 163 | -3 1
division Y " S ) 164 0% B T o 1
job position | -0 -22% (83 192 18| -3 e 585 1
length A6 AT (076 191 100 Bt i 515 9 1
job type A9 26 112 S S () s " S i
Z. <05, *#p<0l, *+*p<.001
Tab. 3—2 Factor analysis result HidE 4 9= vAE 2 REDMIFE), I8
, AEA T ARE YFE FHeItE AR
factor # Estimate P AVE reliability }‘/\}% o} 3—r°ﬂ 747(:]}\_] X]ags}Oﬂth —(,’—Y‘ljﬂ
I A B o B e-mal, SNSE 53] 330%-9] HEAE wjEsty 3]
) ' ' 648 880
patear | 1-3 88 | 00| ‘ T H 20050 A2A T 2 TIAE 4RE
B A Bo4E AT BHol Tgsdrh A7l
contents | -9 811 000 | g 832 o3k FEO] Yutd 5432 table 3-13 Zth
paen oy om | oo
-3 851 000 _
twmov | -4 76| 000 3.2 Bipo| £
er -5 797 000 | 630 8%
intention -8 T8 .000 -
m-10 88 000 2 dFolMe vt % *8‘ ERAETE ARSI
V-l 164 000 ok A9dAe 723 A9AAe Wed A9AA
offid | V-2 782 000 .
support V-3 38 oo | % 84 2 o] 239 o, Milliman(1992)2} Davenport
v+ 689 000 and Russel(1994)¢] o5 7Nt =75 Kim(2010)¢]
woffi | V7 764 000 ) N -
G Vs o6 w0 | 6 6 HRRgE =75 ARSSITE oFo=Es SAs] ¢
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ARBSI oM 3 e T 10|tk wixete 2
AeTidE AulzA, e Bk olet AMEEL z2lo] AYAuAYe 248 98] Sturges et
I d/gdwE Ars PG S8 vl al@o02)0] AEE A= Moon(01Do] Mgkl =
7190] ZAtol= FElE FYPHIL U5 ARbsH ) Aste) ZesEE A3 AL ALgslgon 7+
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=3
AFHoR ooz HX& Ay FFEES
s o 728 ZEAAINE=404, p<00D,

o of

Nl
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%x% ﬁeﬂ@ﬂ](ﬁ: 272, p<001) EE]- Oﬂsl:Eﬂo] E—] =2
- A % 5 gl ol QAANIZTIY FAe] U]
4.1 ZEiEARi0| O/RIOIE0] DRl 28 RO AR,
|4 Ae98Ats w2 W Bo 723 AEAAR
KR l:@—rj\i o] &lo To © =2 [e=kiXe] Hl—% 718 o
O:]_—rLoﬂ/\_]\_ 7;];:]76;(.“7]-_/] [9l9] :rLz;(_] E]_h;]- il ] -1"] ] '] co= © = -’]
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AAZ WA AEAAT aglo] 013191301] Ul
A GFe AFS) 9o ARHALE SPas
Tab. 4—1 Result of multiple regression analysis
turnover intention
model 1 model 2
B SE B B SE B
(constant) 3.330 .305 1.675 297
gender .76 123 .042 -.088 103 -.049
age -.067 162 -.046 -194 136 -135
control D !Ob 1 =212 210 -112 -.089 175 -.037
. D job 2 -.042 .183 -.023 234 153 129
vanabies D job 3 079 175 035 163 145 071
position .004 .078 .006 .035 .064 054
length .049 .088 .070 .053 072 075
D job type .166 193 .078 -.053 161 -.025
independent structural plateau .365 .061 404%F*
variables contents plateau 243 .059 272
R2 (adj R2) 027(-004) 343(316)
AR2 027 316
F 867 12.759%**

. *p<.05, **p<01, ***p<.001 / D = dummy
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Tab. 4—2 Result of

sol AAAS Wk (AR
A5 Flsksic

FAR0E el

4.2.1 Z2AIM FI?&EIHJH%FXIQJOI Ix-l—'ll-

o= |

FTAAA AT FE RE3uANE AyEs
AR RY3A FAA A W7t o
Arjele] 7.9%7F frelstAl 271k e H(F=16.163,
p<00D) &390 A Amae 41.2%p<00D=Z YEk
Wik & 9aMulr|y] FARIES] 2329 AE)
A Foll FAAH AEE A AAEFER
=31, KO0 oJHeEE Zasis Aoz B 4

Sltitable. 4-2).

ZAA 2Ye] 2AFTHE AAS= 2 4olA=
v o] 0.9% Z71AAu 74124_:% frefshal e
Al v 32414 AdS AEAATE o)2 o5 w|
A= gke zHEA & 42E veht, 7K
2-13} 2-2%= AAEHA

L

AE RN

siek

multiple regression analysis

turnover intention
model 1 model 2 model 3 model 4
B | SE]| B B | SE B B SE B B SE B

(constan) 330 | 35 165 | 297 342 | 2B 338 | 29
gender J6 | 123 | 042 | -088 | 203 | -049 | -062 | 0% | -0% | -0M | 097 | -05
age 067 | 162 | -046 | <194 | 136 | -13% | -117 | 18 | -08l | -119 | 1B | -082
wrird Dijob 1 S| 20 | -112 | -089 | OB | -037 | -0s8 | 164 | -04 | -056 | 165 | -0
_ Diob 2 02 | 83 | -083 | B4 | 1B | 1N | 10 | 15| 077 | 131 | 5| 0
variaes Diob 3 o9 | 1™ | 0B | 13| M5 | o | 0% | 13| o2 | 12 | 137 | 09
job position 004 | 078 | 006 | 035 | 064 | 054 | 041 | 060 | 064 | 051 | 060 | 0T
length 09 | 08 | 00 | . 02 | OB | 04 | 08| 04 | 07 | 08| .0
D job type 166 | 193 | 08 | 083 | 161 | -0% | -181 | 153 | -085 | -180 | 153 | -084
structural p&) X5 | 06l | 44" | 39 | 07 | 347 | 33| 00| 307
cortents pB) MW om | @ | | W m | | 1%
official support (VD) 38| | -3 | -3 | o0 | -3
® x 0D 04 | 060 | 080
B x M) -1 | 88| -1

R2 (ad R2) 027-004) 3430316) 423(39) 4310400
/AR 027 316 079 009
F 867 12,759+ 16,163+ 14,061

% *pC05, **pl0L, **p<.001 / D = dummy
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4.2.2 HISAX Zx|Zepfuix|ee] ZHET}

QgA9} olzle|wt BAGIA g A 2de]

73
2 g gk E4A3= table 4-33} 2.

Tab. 4—3 Result of multiple regression analysis

turnover intention
model 1 model 2 model 3 model 4
B SE B B SE B B SE B B SE B
(constant) 3330 | 306 165 | 297 3489 | 238 3461 | 235
gender 76| 123 | 42 | -088 | 103 | -049 | -089 | 096 | -050 | -091 | 095 | -051
age -067 | 162 | -046 | -194 | 136 | -135 | -144 | 127 | -100 | -165 | 128 | -115
J— Djob 1 S22 20 | =112 | -089 | 175 | -037 | -150 | 64 | -062 | -170 | 166 | -07
_ Dijob 2 02| 83 | 08 | 234 | 153 | 1M 164 | 14 001 d4 | 145 079
variables Dijob 3 09 | 1% | 035 | 163 | 145 | 07 109 | 136 047 085 135 037
job position 04 | 078 | 006 | 035 | 084 | 0o 082 | .060 1% 09 | 060 153
length 049 | 08 | 00 | 083 072 | 0B | -04 | 068 | -005 006 | 068 007
job type 166 | 193 | 078 | -053 | 161 | -025 | -126 | 51 | -059 | -093 | .51 | -04
structural pA) 365 | 061 | 44 | 3% | 67 | 3@ | 3B | 08 | 46
conterts p® 243 | 059 | 227 | a9 | .85 | 2137 | 183 | 056 | 1827
unofficial (VB) -1 | 064 | -39 | =310 | 034 | -9
A x (M3 146 | 058 157
B x (M3 -142 | 058 -153
R2 (adj R2) 027(-.004) .343(.316) 427(401) 445(415)
AR2 027 316 084 018
F 867 12759 164717 14.854°

Z #p<.05, #pl0l, <001 / D T 25

&2 omg

213 2g20] BMAY= table 4-13 Y3}
o2 ZAWSE A% HlFa AYe] B9l &
Y JTAIRE AHE MR EH3A 24 A
H| 27| GE3A RS0 220l A & v
A2 AHs =A AAETE(BE=-299, p<00D ©]
T sk 2E Btk
HZ22] 2o 2Hans AAshs E340lA
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Influence of the Career Plateau of Food Service Industry Employees
on Their Turnover Intention: The Moderating Effect of

Organizational Support
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ABSTRACT

This study analyzes the influence of the career plateau perceived by food service industry employees
on their turnover intention. The perception of career plateau is classified as either structural or
content-driven. This work also examines how organizational support (formal and informal) for career
development affect turnover intention in their interaction with career plateau (structural and
content-driven). The research hypothesis was objectively verified based on an analysis of the data on
255 employees. As a result, the structural and content-driven career plateaus perceived by employees
were observed to have a positive overall effect on their turnover intention. Aslo, informal organizational
support for career development moderates the relationship between career plateau and turmnover
intention but not formal organizational support.

Keywords: food Service industry, career plateau, organizational support for career development
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