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Abstract

The purpose of this study is to verify the effects of brand experience on Brand Loyalty
according to Emotional Responses. For this study, data were collected through Google
questionnaires site. The survey ran from March to May, 2015, the total of 329 respondents
was used in analysis. The subject consisted of adults living in domestic region, and
convenience sampling. For statistical analysis, AMOS were used to verify the study model.
The major results of the research are as follows. First, as to the relation between brand
experiences and affectional responses, all of experience dimensions positively affect
affectional responses. Second, regarding the relation between brand experience and brand
attitude, partially experience dimensions affect brand attitude. Third, affectional responses
affect positively brand attachment. Forth, brand attitude affect positively brand attachment.
Fifth, brand attachment positively affect attitudinal brand loyalty and behavioral brand
loyalty. Finally, with regard to the relation between brand experiences and brand attitude,
consumer need for uniqueness has partially moderating effects when behavior experience
affect brand attitude.

Key Words: Brand experience(B.&=AF), Brand attachment(H =02}, Brand loyalty(BHEFAT),
Emotional responses(d4& ¥H$), Brand attitude(B®#=©E]%), Consumer need for
uniqueness(2H|AHE-EAJSTF)
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